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Housing Keeping

• Please mute your microphone

• The Homebuyer Fair is being 
recorded

• Send questions into the chat 
box

Presenter
Presentation Notes
HCD Staff identify themselves please!
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Today’s Agenda

Additional Resources

New Homes for Houston 
Initiative

4

Homebuyer 
Prequalification3

Introductions & Partner 
Presentation
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Introductions

Presenter
Presentation Notes
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WHAT IS THE MOST IMPORTANT THING YOU ARE LOOKING FOR IN A 
HOME?

PRICE
NEIGHBORHOOD
BEDROOM COUNT
PROXIMITY TO WORK & SCHOOL
BACKYARD

Presenter
Presentation Notes
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WHAT IS YOUR BIGGEST OBSTACLE TOWARDS HOMEOWNERSHIP 
TODAY

• SALES PRICE
• DOWN PAYMENT
• CREDIT SCORES
• STUDENT LOANS

Presenter
Presentation Notes
Something not listed here is the idea that you didn’t know how to begin the homebuyer process, which is understandable. It’s a complicated process that involves multiple groups, and at least when I was in school, there was no “homebuyer” course. So, moving forward with these Virtual Homebuyer Fair webinars, we will bring on a different partner that can provide some information on the homebuyer journey or the services they offer. To be clear, you can shop around for different providers, but this will at least give you a jumping on point….
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Partner 
Presentation:

Avenue

Presenter
Presentation Notes






WELCOME TO AVENUE CENTER

MISSION

VISION

To invest in people, homes and 
communities to advance equity and 
opportunity for all Houstonians

All Houstonians have the opportunity to live 
in quality homes in healthy, vibrant and 
inclusive neighborhoods

SERVICES



Homeownership Center
HUD Certified Housing Counselors

English & Spanish
Monday-Friday

Virtual • In-person • Online 

EDUCATION
 HUD Certified Home 

Buyer Education 
Courses

 Q&A Webinars
 Post Purchase 

Workshops

PRE- PURCHASE
 Mortgage Readiness Counseling
 Review  

 Debt
 Income
 Savings
 Credit – Soft Pull Report

 Continued follow-up support
 Homebuying process support

 Review Loan Estimates
 Review Closing 

Disclosures

POST-PURCHASE
 Refinance
 Escrow
 Paying Down Mortgage

 Foreclosure Intervention
 Delinquent Mortgage Loan
 Delinquent Property Tax

Presenter
Presentation Notes
Provides clients with knowledge and tools to navigate the homeownership journey
Determine Individual Mortgage Readiness by assessing Debts, Income, Savings, and Credit (DISC)




Is this your
BIG QUESTION 

when considering your next move?

Presenter
Presentation Notes
What are the Pro’s and Con’s? Rent vs. Own Discussion



Are You Ready to Buy a Home?

Presenter
Presentation Notes
Encourage chat conversation. What worries you the most when thinking of purchasing a house? Process, Affordability, Credit, too much Debt, How much money do I really need? 



INCOME
• Established Employment History 

(at least 24 months)
• Housing Affordability Range

CREDIT SCORES
• VA & FHA (580 - 640)  
• Conventional (680+) 
• How does this impact my Interest Rate

DEBT
• Housing Ratio: 31-33% of GMI
• Debt-to-Income Ratio: 43-45% of GMI

GMI=Gross Monthly Income

SAVINGS
• Cash Reserves/ 3 Months of 

Mortgage Payments / 3 Months of    
Essentials 

• Upfront Costs

D.I.S.C.
Debt. Income. Savings. Credit.

Presenter
Presentation Notes
Once I review DISC what’s next? Creating a Plan



How much money is needed to buy a house? 

UPFRONT COST
EARNEST MONEY 

1% of the purchase price. 

OPTION FEE
Avg. $200

HOME INSPECTION  
Avg. $400-$650 

Cost varies

WDI INSPECTION
Avg $250

MOLD INSPECTION 
Avg. $450+. Visual insp. for mold 
growth, moisture mapping, air  & 

surface sampling, A/C duct check.

CREDIT REPORT FEE 
A fee paid directly to the lender

DOWN PAYMENT

CONVENTIONAL
5% for LMI
Up to 20% 

FHA
3.5%

VA
0%

USDA
0%

CLOSING COST

3-6 %
of the PURCHASE 

PRICE
LENDER

Loan Origination & 
Related Fees

MORTGAGE INS. FEE
If applicable

PROPERTY TAXES
3-6 Months 

TITLE COMPANY FEES

HOMEOWNERS INS.
HOA FEES & DUES

If applicable

Presenter
Presentation Notes
Do I need any money/funds to purchase a home? 
Down Payment Assistance Programs do not cover upfront expenses. 
Wood Damaging Insects: Termites, Carpenter Ants, & Bees, and wood infesting Beetles.



Creating a Plan 
for the Home Purchase

ASSESS GROSS vs NET AFFORDABILITY
Gross Income: What the lender uses to calculate affordability (Housing & DTI calculations)
Debt: Credit Items on the credit report

Net Income: The income I use for my budget
Debt Expenses: Credit Items on the credit report
Living Expenses: My monthly expenses that lender does not include

CREATE & EXECUTE THE PLAN
• Create my NET BUDGET (net income minus debt & living expenses)
• Do I have a surplus or a shortage each month?
• Calculate how much I need to meet my goals (surplus ÷ funds needed)
• Update the budget with new goals
• STICK TO THE PLAN! Share your home buying goals! Create a support system! 

WHAT IS MY GOAL
• Consider Housing & DTI Ratio’s: Do I need to REDUCE my monthly DEBT by paying off current credit 

items or lowering my credit utilization below 30% 
• Do I need to IMPROVE my CREDIT score by catching up on late accounts or paying off default collection 

accounts
• Do I need to SAVE more funds for my cash reserves or upfront expenses?
• Is my EMPLOYMENT stable? Is it a good time to change employers? Do I need to increase my INCOME? 

If I am self-employed, do I need to plan how I file taxes?  



Mortgage Loan Process

Down Payment Assistance

Presenter
Presentation Notes
The mortgage loan process and what programs can I qualify for can be overwhelming





How Avenue can support you?

Register to take the HUD Certified 
Home Buyer Education Course (HBE)

Virtual, Online via e-Home, & In-person

Receive your HBE Certificate
- Use to apply for DPA

- Valid for 12 months

Schedule your One-on-One 
Mortgage Readiness Appointment 
with a HUD Certified Housing Counselor

- Review D.I.S.C. to review mortgage readiness
- Create an Action Plan for next steps
- Review down payment program options

Attend Avenue’s upcoming
HomeFest 2023 Summer Event

to learn about a variety of resources



Homebuyer Education

Ch. 1 - Are You Ready to Buy a Home?

Ch. 2 - Managing Your Money

Ch. 3 - Understanding Credit

Ch. 4  - Obtaining a Mortgage Loan 

Ch. 5 - Shopping for a Home

Ch. 6 - Protecting Your Investment

Ch. 7 - Down Payment Assistance

Sign up for our upcoming Homebuyer’s Education Class!

June 10    July 18     July 26

To register for Homebuyer Education:

Online: https://www.avenuecdc.org/homeownership/buying-a-home
Phone: (713) 864-9099

Email: classes@avenuecdc.org

https://www.avenuecdc.org/homeownership/buying-a-home
mailto:classes@avenuecdc.org






Thank You!

Avenue Homeownership Team
3517 Irvington Blvd.
Houston, TX 77009

(713) 864-9099

classes@avenuecdc.org

mailto:classes@avenuecdc.org
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New Homes for 
Houston

Presenter
Presentation Notes
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• Invest $105M in our neighborhoods
• Over 2,000 affordable, disaster-resilient, energy-

efficient homes
• Affordable Homes reserved for Program 

Qualified Homebuyers
• Investment based on Affordable Homebuyer
• Additional Developer Program Requirements 

MAY APPLY

New Homes For Houston 
Initiative 

Presenter
Presentation Notes
Invest $105M in our neighborhoods
Over 2,000 affordable, disaster-resilient, energy-efficient homes in more than 10 different communities, most of which will be mixed-income
Affordable Homes reserved for Program Qualified Homebuyers. In exchange for the City’s financial support, developers will reserve AT LEAST 40 homes for program qualified homebuyers. Many developments have more than 40 homes set aside for the homebuyers.
Investment based on Affordable Homebuyer
Additional Developer Program Requirements MAY APPLY. These will generally be our nonprofit or CDC developers who were able to bring in additional resources to make their homes even more affordable. 



CITY OF HOUSTON ⋆ HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT Page 25

Affordable Homeownership

Presenter
Presentation Notes
The Louis family
Household of 4
Met with financial and housing counselers to set up a plan to:
Created a payment plan for paying off their debt and to pay off debts while in our program. 
Nearly tripled their income from around by finding higher paying jobs and starting to work full time.
Improved credit scores by over 100 points 
Stacked 3 different down payment assistance opportunities for around $50,000
Applied for the Neighborhood Lift lottery program and received $15,000. 
Applied and received the COH DPA of $30,000. 
Saved over $4,000 in an IDA Covenant Capital Price Match Program.
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Towne Park Village

Presenter
Presentation Notes
We’re going to quickly cover developments where homes are ready for sale or should be ready for move-in before the end of the calendar year. We have more than 10 developments on different stages of the construction cycle, so even if you aren’t ready for homeownership today, there will be homes available through the next 2 years through the New Homes for Houston initiative. To repeat, these are just some of the developments that are closer to sale for those of you further along your homebuyer path.



CITY OF HOUSTON ⋆ HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT Page 27



CITY OF HOUSTON ⋆ HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT Page 28



CITY OF HOUSTON ⋆ HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT

• Price Range: $ 250,000 - $270,000
• Sale Status: NOW
• Projected move-in: Now
• Developer Contact Info

• Burghli Homes
• 713-691-3948
• Burghlihomes.com
• info@burghlihomes.net

Summary

Presenter
Presentation Notes
Always contact the developer for final price point, especially if you are watching this as a recording. Prices do change.

mailto:info@burghlihomes.net
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New Homes for 
Acres Homes

Presenter
Presentation Notes






CITY OF HOUSTON ⋆ HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT

Oracle
Mansfield
Developments

W Tidwell
47 HOMES 
Projected Affordable Units: 15
Projected Pre-Sell Date: Now!

Mansfield
101 HOMES
Projected Affordable Units: 73
Projected Pre-Sell Date: Spring 2023

Bland
41 HOMES
Projected Affordable Units: 29
Projected Pre-Sell Date: Summer 2023

BLAND

MANSFIELD
W TIDWELL



CITY OF HOUSTON ⋆ HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT
W Tidwell Mansfield Bland

January 2023



CITY OF HOUSTON ⋆ HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT
W Tidwell Mansfield Bland

February 2023
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W Tidwell Mansfield Bland

March 2023
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W Tidwell Mansfield Bland

April 2023
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W Tidwell
Elevations
& Floor Plans

W Tidwell Mansfield Bland

Plan A

47 TOTAL HOMES
• 2 & 3 Story Homes
• 3 Bedrooms

PROJECTED MARKET 
PRICING:

$299k - $369k*

3 FLOOR PLANS:
• Plan A – 1733 sq ft
• Plan B – 1549 sq ft
• Plan C – 1441 sq ft

*Projected Market Pricing is for market-
rate homes. Pricing for Affordable 
Homebuyers will differ.
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W Tidwell
Elevations
& Floor Plans

W Tidwell Mansfield Bland

Plan B

47 TOTAL HOMES
• 2 & 3 Story Homes
• 3 Bedrooms

PROJECTED MARKET 
PRICING:

$299k - $369k*

3 FLOOR PLANS:
• Plan A – 1733 sq ft
• Plan B – 1549 sq ft
• Plan C – 1441 sq ft

*Projected Market Pricing is for market-
rate homes. Pricing for Affordable 
Homebuyers will differ.
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W Tidwell
Elevations
& Floor Plans

W Tidwell Mansfield Bland

Plan C

47 TOTAL HOMES
• 2 & 3 Story Homes
• 3 Bedrooms

PROJECTED MARKET 
PRICING:

$299k - $369k*

3 FLOOR PLANS:
• Plan A – 1733 sq ft
• Plan B – 1549 sq ft
• Plan C – 1441 sq ft

*Projected Market Pricing is for market-
rate homes. Pricing for Affordable 
Homebuyers will differ.



CITY OF HOUSTON ⋆ HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT

W Tidwell

W Tidwell Mansfield Bland

Site Plan

AMENITIES

• Gated Community 

• Extra Parking for 
Guests

• Walkways and 
Green Spaces 
Throughout

• Backyards and 
Side-yards on 
Select Lots
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• Market Rate Price Range: $ 299,000 -
$369,000*

• Presale Status: NOW
• Projected move-in: Spring 2023
• Developer Contact Info

• 832-649-5600
• oracle@rzinc.net
• www.oraclecityhomes.com

Summary
Acres Home Sales Center

Location: 
5448 Wheatley St

Houston, TX 77091
(Corner of Wheatley and 

W Tidwell)

Hours:
7 Days a Week
11 am – 5 pm

*Contact developer for final prices

mailto:oracle@rzinc.net
http://www.oraclecityhomes.com/
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New Homes for 
OST South Union

Presenter
Presentation Notes
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Agape Development
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CITY OF HOUSTON ⋆ HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT

Insert photo here

Agape Development

Program 
Requirements
● Under 80% AMI
● Have not owned home in last 3 years.
● Up to date on taxes.
● Have income to afford monthly 

expenses.
●Must show a dedication to savings
● Qualify for a loan from conventional 

financing. (income, debt ratio, credit 
score)

● 620/640 credit score.
● Create will and testament.
●Must sign agreement for a second 

lien/deed of trust. Prevents home 
flipping for 20 years. 

● Agape Home Buyer Training Program
● Volunteering
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Agape
Development

OST / SOUTH UNION

6504 Calhoun Road
Houston, Texas 77012

info@agapedevelopment.org
713-658-1001
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• Market Rate Price Range: $ 219,000 -
$399,000*

• Presale Status: NOW
• Projected move-in: Through Fall 2023
• Developer Contact Info

• 713-658-1001
• info@agapedevelopment.org
• https://www.agapedevelopment.org/

Summary

*Contact developer for final prices

mailto:info@agapedevelopment.org
https://www.agapedevelopment.org/
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New Homes for 
Northeast Houston

Presenter
Presentation Notes






CITY OF HOUSTON ⋆ HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT
50We build strength, stability and self-reliance through shelter.

A127-acre, affordable, master-planned 
community serving low-to-moderate-income 
families. 

• 468 Single-family homes 
• 500 Multi-family & senior units 
• Legacy Community Health Clinic 
• Houston Public Library Branch 
• 12 Acre Park 
• TXRX Makerspace 
• Trees for Houston Tree Farm 
• 2.2 Acre Urban Farm with Urban Harvest 
• Neighborhood Resilience Hub 
• Hike and Bike Trails 
• Commercial Kitchen and Food Hall 
• Child Care 

Phase 1A 
Streets
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51We build strength, stability and self-reliance through shelter.



CITY OF HOUSTON ⋆ HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT
52We build strength, stability and self-reliance through shelter.

March 2023
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53We build strength, stability and self-reliance through shelter.

March 2023



CITY OF HOUSTON ⋆ HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT
54We build strength, stability and self-reliance through shelter.

May 2023



CITY OF HOUSTON ⋆ HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT
55We build strength, stability and self-reliance through shelter.

U.S. Citizen or Permanent   Legal 
Resident 
Income should be within 50-80% of 
Houston Area Median Income 
(A.M.I.)
Need an acceptable Credit Score
Demonstrate Need for Housing
Willingness to Partner

Eligibility
Homeownership Program

Download an application and virtually tour our homes at www.houstonhabitat.org



CITY OF HOUSTON ⋆ HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT
56We build strength, stability and self-reliance through shelter.

Ability to Pay
(Can afford the home)

Steady income 

50-80% of the Houston 
Area Median Income (AMI) 
per household size

No more than 30% of 
monthly income toward 
house payment (Front 
Ratio- Housing Cost Ratio)

Credit check to ensure 
ability to pay the monthly 
mortgage. 

No more than 43% of 
monthly income toward 
debt payments + house 
payment (Back Ratio- DTI)

Need for Housing
Current housing is:

Not habitable

Not safe

Overcrowded 

Costs more than 30% of 
pay

Willingness to 
Partner
(Can afford the home)

Complete sweat equity 

Pay closing costs

Purchase home where we 
build 

Family 
Size 50% 80%

1 $31,050 $49,600
2 $35,450 $56,700
3 $39,900 $63,800
4 $44,300 $70,850
5 $47,850 $76,550
6 $51,400 $82,200
7 $54,950 $87,900
8 $58,500 $93,550

Income Guidelines

Eligibility 
continued
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57We build strength, stability and self-reliance through shelter.

How do I apply?
Visit www.houstonhabitat.org

Download the Application

Fill in, include required documents, 
and deliver to office drop-box or by 
postal mail to:
Houston Habitat for Humanity
3750 N. McCarty St.
Houston, TX 77029
Attn: Homeowner Services 
Department

Houston Habitat for Humanity is an equal opportunity 
employer and lender and follows all fair housing laws.  
Houston Habitat for Humanity does not discriminate based 
on age, race, marital or familial status, gender, creed, faith 
or religious affiliation.

http://www.houstonhabitat.org/
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• Price Range: $155,000 - $195,000*
• Presale Status: N/A, contact Developer 

ore more information
• Projected move-in: Summer 2023
• Developer Contact Info

• www.houstonhabitat.org
• 713-671-9993 x287

• www.houstonhabitat.org

Summary

*Contact developer for final prices

http://www.houstonhabitat.org/
http://www.houstonhabitat.org/
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New Homes for 
OST South Union 

at MLK

Presenter
Presentation Notes
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March 2023



CITY OF HOUSTON ⋆ HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT Page 61

May 2023



Southern Palm 
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Southern Palm Playground 



Southern Palm Interior
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• Price Range: $250,018 - $297,425*
• Presale Status: Spring 2023
• Projected move-in: Mid-Summer 2023
• Developer Contact Info

• Ashley Mayberry
• 281-771-2121
• Ashley@Mayberryhomes.net

• https://mayberryhomes.net/

Summary

*Contact developer for final prices

mailto:Ashley@Mayberryhomes.net
https://mayberryhomes.net/


CITY OF HOUSTON ⋆ HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT Page 67

New Homes For 
Northside

Presenter
Presentation Notes






CITY OF HOUSTON ⋆ HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT

Erin Park & Fulton Crossing
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Erin Park
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Fulton Crossing
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Fulton Crossing



CITY OF HOUSTON ⋆ HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT

Fulton Crossing – May 2023
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• Price Range: Varies per site
• Presale Status: Fall 2023
• Projected move-in: Winter 2023
• Developer Contact Info

• https://citysidehomes.com/
• 713-868-7226

Summary

*Contact developer for final prices

https://citysidehomes.com/
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New Homes For 
Houston in 2024

Presenter
Presentation Notes






CITY OF HOUSTON ⋆ HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT

Fall 2023 Construction Start

Complete our Homebuyer Interest Survey to sign up for updates!

Presenter
Presentation Notes
Hardy Yards: 850 Brunett Street near the Metro center

Stella Link: 10301 Stella Link, south of Main Str and east of Willbend

Cityscape: 12606 Cityscape Ave near Highway 88 and East Orem



https://prodhhcdep4.imagesoftcloud.com/AppNet/UnityForm.aspx?key=UFKey
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Homebuyer 
Prequalification

Presenter
Presentation Notes
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First Steps

Take a HUD-approved 
8-hour Homebuyer 
Education Course

Secure pre-approval 
letter for a fixed-rate 

mortgage from a lender

Earn up to 120% Area 
Median Income*

*Future developments may be up to 80% Area Median 
Income.

https://answers.hud.gov/housingcounseling/s/?language=en_US
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Eligibility: Taxable Income
Household 

Size
80% Area Median Income 

(AMI)
120% Area Median Income 

(AMI)

1 person $49,600 $74,400

2 person $56,700 $85,050

3 person $63,800 $95,700

4 person $70,850 $106,300

5 person $76,550 $114,850

6 person $82,200 $123,350

7 person $87,900 $131,850

8 person $93,550 $140,350

2022 Houston/The Woodlands/Sugar Land Region HUD Maximum Annual Household Income Limits*

*Household income limits to increase June 15, 2023.

Presenter
Presentation Notes
Child support benefits
Disability payments
Foster care payments


Money received as a gift or other inherited assets
Canceled debts intended as a gift to you
Scholarships or fellowship grants
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30 Year 
Fixed 

Mortgage
Homes 

Ready for 
Sale

Market 
Rate$

Attainable 
Rate$

Traditional 
Homebuyer 

Process

The Homebuyer Process

Program 
Eligibility 

Documents

4-year secondary 
lien*

Traditional 
Homebuyer 

Process
*Additional Developer Program 

Requirements May Apply 
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Homebuyer Profile
• Family of four & one grandparent
• Inspector: $45,480
• School Social Worker: $48,220
• Stay at home grandparent
• Income Calculation: $45,480 + 48,220 = 

$93,700
• 120% Area Median Income for 5-

person household: $114,850

Salary ranges per U.S. Bureau of Labor Statistics 2021 
Houston-Woodlands-Sugar Land Metro Area

https://www.bls.gov/oes/current/oes_26420.htm#25-0000
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Affordability Gap

• Fixed Rate Mortgage*: $250,000
• Market Rate Sales Price: $300,000
• Affordability Gap: $300,000 - $250,000 

= $50,000
• Developer works with INDIVIDUAL 

homebuyer’s Affordability Gap

*Homebuyers will secure a fixed rate mortgage through an independent lender.
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Secondary Lien
• 4-year secondary lien tied to 

homebuyer Affordability Gap
• 25% forgiven every year
• Example: $50,000 * 25% = $12,500 

forgiven 
• Secondary lien is COMPLETELY 

forgiven after 4 years
• No payments made on secondary lien 

UNLESS you sell/move out of home 
before 4 years
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Debt to Income (DTI) Ratio
• Debt to income ratio = monthly 

payments divided by gross monthly 
income

• Monthly mortgage payment
• Principle, Interest, Taxes, Insurance

• Monthly Debt
• Car payment, credit cards, student 

loans, medical debt, etc.
• Gross Income = Income before taxes
• DTI CANNOT exceed 45%
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DTI Example

• Monthly Mortgage Payment = $2,000
• Monthly Debt = $1,500
• Total Monthly Debt: $2,000 + $1,500 = 

$3,500
• Gross Monthly Income = $7,808
• DTI: $3,500 / $7,808 = 44%
• 45% DTI and below IS eligible!
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Additional 
Resources

Presenter
Presentation Notes
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Resources
• New Homes for Houston

• https://houstontx.gov/housing/h
omes/new.html

• New Homebuyer Interest Survey
• https://bit.ly/HCDNewHomesFor

Sale
• Contact Us!

• newhomebuyer@houstontx.gov

https://houstontx.gov/housing/homes/new.html
https://bit.ly/HCDNewHomesForSale
mailto:newhomebuyer@houstontx.gov
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Resources
• Virtual Homebuyer Fair
• U.S. Department of Housing and

Urban Development Houston Field
Office

• Tuesday, June 27, 11 AM -12 PM
• https://bit.ly/NewHomes-Virtual-

Fair-Reg

https://bit.ly/NewHomes-Virtual-Fair-Reg
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Resources
• Session 1: Credit 101
• Session 2: Building the Perfect

Team
• Session 3: Road Rules: What to

Expect
• Session 4: Housing Tune-Ups
• Visit

https://houstontx.gov/housing/outre
ach/360.html to learn more.

https://houstontx.gov/housing/outreach/360.html
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www.cfefund.org

Houston Financial
Empowerment

Centers 

Cities for 
Financial 
Empowerment 
Fund

SERJobs Where Opportunity Works 1

http://www.cfefund.org/
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Core Elements of the FEC Model
The Financial Empowerment Center initiative offers professional, one-on-
one financial counseling as a free public service for all residents.

No Cost One-on-One Professional Integrated

Data Driven Government LedSustainable
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FEC Locations & Contact Info
Acres Home Multi-Service Center

6719 W. Montgomery Road, Suite 223,
Houston, TX 77091

Sunnyside Multi-Service Center
4410 Reed Road

Houston, TX 77051

Magnolia Multi-Service Center
7037 Capitol Street, Suite A,
Houston, TX 77011

Kashmere Gardens Multi-Service Center
4802 Lockwood Dr.

Houston, TX 77026

Contact Information
• https://fecpublic.my.site.com/fecbot/s/referral?c

__city=0010f00002VgXRd
• Non-Profit Program Manager: Roberto Howard
• Phone: 281.883.7940
• Email: rhoward@serjobs.org

https://www.houstontx.gov/health/MSC/Acres_Homes_Multi_Service_Center.html
https://fecpublic.my.site.com/fecbot/s/referral?c__city=0010f00002VgXRd
https://fecpublic.my.site.com/fecbot/s/referral?c__city=0010f00002VgXRd
mailto:rhoward@serjobs.org
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FAIR HOUSING
BASICS

Presenter
Presentation Notes
Thank you, Kristin, and thank you all for joining us today! Let’s talk a bit about Fair Housing and WHY Fair Housing is so Important.
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Importance of Fair Housing 
Social

Culture

School

Work

Health

Transit

Presenter
Presentation Notes
The Fair Housing Act, passed in 1968, is a civil rights law created to put an end to discriminatory practices in any activities related to housing. The Act ensures that every person has the right to rent a home, purchase a home, OR obtain a mortgage without fear of discrimination due to their membership OR perceived membership in a certain class.
 
Housing discrimination restricts access to opportunities, and it is important for you to know your rights and be able to identify housing discrimination as you look for a place to live.  
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The Fair Housing Act Covers:
• The rental or sale of housing

• Housing availability
• Housing terms/conditions/privileges

• Housing services or facilities
• Advertising
• Lending and insurance
• Reasonable accommodations and modifications
• Harassment
• Retaliation

Presenter
Presentation Notes
The Fair Housing Act covers a number of processes around housing and housing transactions. They include the rental OR sale of housing, housing services and facilities, advertising, lending and insurance, reasonable accommodation and modifications for People with disabilities and for those with Limited English Proficiency, as well as protecting residents from harassment and retaliation.
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Protected Classes
The Fair Housing Act prohibits housing 
discrimination against any of the following 
protected classes:
• Race
• Color
• National Origin
• Religion
• Sex
• Familial Status
• Disability

Presenter
Presentation Notes
Housing discrimination may not generally be as obvious as it was 50 years ago. However, it still is an on-going problem. 
It’s important to know the difference between each protected class.
 
To review, the seven protected classes include:
Race
Color
National Origin
Familial status
Religion
Disability
Sex
 
Under a recent Presidential Executive Order, HUD announced that it will administer and enforce the Fair Housing Act to prohibit discrimination on the basis of sexual orientation and gender identity under the protected class of sex. 
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Filing a Fair Housing Complaint
U.S. Department of Housing & Urban 
Development
1.800.669.9777 or www.HUD.gov

Texas Workforce Commission
Civil Rights Division
1.888.452.4778

Greater Houston Fair Housing Center
713.641.3247

Presenter
Presentation Notes
Everyone is protected under the Fair Housing Act.  If you feel as if you have been discriminated against, please file fair housing complaint with one of these three organizations.  

Within a year of the incident, people who believe that they have been harmed by a housing violation of the Act may file administrative complaints with HUD, and HUD conducts an impartial investigation of the claims. The Act also authorizes federal and criminal lawsuits by the U.S. Department of Justice, and private lawsuits that can be filed in federal or state courts by individuals. 

Where violations of the law are established, remedies under the Fair Housing Act may include the award of compensatory damages to victims of discrimination, sometimes numbering in the hundreds of thousands of dollars, orders for comprehensive corrective action, and awards of punitive damages to victims or civil penalties to the government. In design and construction cases, remedies also may require retrofitting housing that has already been constructed to make it comply with the Act's design and construction requirements.
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What does housing 
discrimination look like?

Misrepresentation Refusal Inconsistency Steering

Preferential 
Advertising

Illegal 
Inquiries

Denying reasonable 
accommodations or 

modifications

Threatening, 
coercing, intimidating 

or harassing

Presenter
Presentation Notes
This slide is an illustration of common discriminatory practices that take place in housing transactions.

A realtor may commit discriminatory practices when they do any of the following based on a person’s membership in one or more protected class:
Refuse to show a home to a homebuyer
Only show homes in a certain area of town
Makes comments about a neighborhood’s racial or ethnic makeup


A lender commits lending discrimination when they do any of the following based on a person’s membership in one or more protected class:
Refuses to make a mortgage loan  or provide information about loans
Refuses to provide information regarding mortgage loans
Imposes different terms or conditions on a mortgage loan
Discriminates in appraising property
Steers an applicant toward a bad mortgage loan product
Provides inferior servicing of a mortgage loan
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Common 
Discriminatory

• “If I were a single woman like you, I would 
want to rent in an area where it’s safer.”

• “I don't think you would be happy in this 
neighborhood.” 

• “With young children, would you feel safe 
living on a busy street like this?” 

• “We typically invite families with kids to 
apply for first-floor units.”

Statements

Presenter
Presentation Notes
Here are a few examples of commonly used statements that may be considered discriminatory: 
Discriminatory statements may be overt, such as: "We don’t work with your kind of people.“

…However, more often discrimination is hidden in language like: 

“If I were single like you, I would rent where it’s safer.”

"I don't think you would be happy in this neighborhood." 

“Would you feel safe living on a busy street like this, with young kids.”

Or even “Typically, we reserve these 1st-floor units for our tenants with younger kids.”

Often, this language is used to dissuade certain homebuyers from asking further about a home…… and it’s illegal. 
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Steering
• Occurs when a real estate agent or landlord attempts to direct a 

home seeker to a particular area based on their protected class
• To avoid steering realtors should

• Show all available properties to all homebuyers
• Allow homebuyers to make decisions about which properties 

should be viewed or if the property is a good fit for them
• Direct homebuyers to reliable resources such as the local 

school district, law enforcement, or Census Bureau to obtain 
information about neighborhood demographics

Presenter
Presentation Notes
Steering occurs when a real estate agent or landlord attempts to direct a home seeker to a particular area based on their protected class. In the rental market, this includes directing particular tenants towards one section of the apartment complex or to a particular floor. Discouraging someone from living in a particular neighborhood by exaggerating drawbacks or failing to mention amenities can also be considered steering.

To avoid steering, it’s best to show all available properties or units to all home seekers. Allow the home seeker to make decisions about which properties and units should be viewed, or if the property is a good fit for them. 

In addition, housing professionals should only present facts about the property, not about the residents or neighbors. Home seekers will often inquire about the neighborhood, or ask for information about schools, crime, or demographics, but you should direct them to reliable resources such as the local school district, police, or Census Bureau to obtain this information.

Steering is happening and it limits a person’s opportunity to find housing – which is illegal.
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Fair Housing Resources
Fair Housing Information & Downloads
https://bit.ly/HCDD-FairHousing

Fair Housing & Landlord-Tenant Hotline
832.394.6200 ext. 5

Fair Housing Education & Outreach
FairHousing@houstontx.gov

Presenter
Presentation Notes
Our Fair Housing Team has a variety of outreach materials that you can use and share with your communities.

We have downloadable fair housing information in six different languages, on our website.

We also have a landlord/tenant/fair housing hotline, that is free to any caller. The hotline is a great resource, and we want people to know that they can call anytime they have tenant, landlord, or fair housing questions.

And finally, a staff member from the Fair Housing Team is available to give presentations about ANY fair housing related topic.  We are happy to present to any type of audience.
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2100 Travis Street, 9th floor, Houston, TX 77002
832-394-6200 www.houstontx.gov/housing
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