CITY OF HOUSTON PO NUMBER MUST APPEAR ON ALL PAYMENT AND
HCD Purchasing Unit 3200 DELIVERY CORRESPONDENCE

PURCHASE ORDER

; Informati

mber 160660 Purchase Order Number/Date  4500331081-0 / 08/18/2020
EMC RESEARCH, INC. CoH Vendor Number 160660
USA Buyer's Name Syed Taqvi 460

Buyer's Telephone Number 832-394-6306

glOH HOUSng::z‘OZC;)MMUNITY DEV Buyer's Fax Number
FINANCIAL SERVICES SEG, ACCT PAY Buyer's E-mail Address syed.taqvi@houstontx.gov
P.O. Box 1562
HOUSTON TX 77251-1562 CONFIRM RECEIPT AND ACCEPTANCE OF PURCHASE ORDER
TO BUYER'S E-MAIL ADDRESS
Shipping Address HOUSTON HOUSING DEPARTMENT
2100 TRAVIS
HOUSTON TX 77002 !
USA .
Terms of payment : Pay net 30 wfo deduction Currency USD
Shipping Terms FOB(Free on board) /[DESTINATION

Your person responsible: ALEXA DEJESUS

COH Contact - Jessica Caraway 832,394.6512
Vendor Contact - EMC 510-5650-8932

Item Quantity UM Material # / Description Unit Cost Extended Cost
10 1.00 AU 33,600.00/7 AU 33,600.00
91832 CONSULTING SVCS (NOT
DR17 Planning Study
Gross Price 33,600.00 usD 1 AU 1.000 33,600.00

*** ltem partially delivered ***

Expected value of unplanned services:  33,600.00

Delivery Date: 06/30/2021

Total **** uspb 33,600.00

The Terms and Conditions specified on http://purchasing.houstontx.gov will apply.

| hereby cerlify a certificate of the necessity of this expenditure is on file in this | hereby certify that the expenditure for the above goods

depariment. has been duly authorized and appropriated and that
sufficient funds are avallable 1o liquidate same.

j%.\)&.;m&!}i SRR ,M Q/L*’ % % %orm

Mayor Chief Procurement Officet/ Controller




PROCUREMENT REQUEST FORM

Note: The Procurement Request form Is to solicit quotes through an informal {Small Purchase) bid process for purchasing tronsactions 100,000 or Jess using Federa! Funds {2 CFR 200,318)

and £3,000 to 49,0000 using non-Federal funds {COH AP 5-8, Executive Order 1,14).
Signature of this decument Is stilf required.
* Required flelds [must be completed]

Description of Purchose #

DR17 P

HCDO Division: * Planning and Grants Mgmt

05/07/2020. ..

Deadline Date of Furchase: Type: * Service Under <50K
Request: *
Requester Name: * lessica Caraway Created: 10412812020 N

& m"

Requester Phone
Number: *

(832) 394-6512 |

IHCDD seeks a consullant with experience in collecting, summarizing and modeling demographic information and data to estimate Houston's future

§ housing demand for affordable housing {o ensure that current recovery strategies will address Houston's needs. The consultant wili also propose
{ ways tn which rent Insecure houssholds ¢an becoma stabllized to decrease the chances of more househclds baceming low- and moderate-Incame,

Efalllng inte poverty, or baecaming homefess during the current health erisis. This aclivity will be funded with BR17 planning funds.
i

Note: Blease affow o minfmum of three {3) days for bid responses.

FINANCE USE ONLY PROCURMENT USE ONLY

Porrier 50300 | saw 7]
Funding Source: DR=HARVEY ~ Purchase Order No#: i
Cost Center: 5200030002 ‘_:/J Name of Vendor: . E
G/L ‘Accoum: § 22430 ) ‘“(,Tj Date Processed: ggj
Bus."nessArea: ?200 '_ ' o Jg Date Received: i
Internal Order: LCN3200077—"19 ’ o Total Amount: :
BFY: FY21 ' |+ Procurement Stoff | F Wne;
Grant: 132000077‘201_9_ o Priority: i
Funds Reservation; NA i Notify Department:

Funds Approval Mgr: Arvda Dearhorne | & 55 | Moty Department:

Justifcation of Need for Goads/Services

‘This information will help us to understand

écurrent community needs, which will help
/identify strategies to best serve the
community.

Procurement Notes:!

Supervising Manager {Purchase under 55,000)

Requestors Signature; e éé 2020.04.28 16:18:10 Manager: Angela Simon e
-05'00 " B SAR0A 25 124 Gh
Date: Date:
DecuSlgned by: / Funds Approval Signature: DocuSigned by;

Buyer's Signature; {L 12/2020 Dote: 13/2020
e (blut, T\M}%
Procurement DPLJ WWWE’“S-":L /2020 {Purchase aver 85,000} ——D18192B40BEF4SC...
Signature: a% 4 2
Dote: 7:-;“" * 7we CFQ Signoture

ABFGAADAZCEOAFS. .. Pate:
{Purchase over 55,000) Director Signature (Only Cansuftant Services)

Assistant or Deputy
Director: Date

Director or Desigrniee:
Date:

Attachments i & Click here to attach 2 File




Fie T -
al Slte for Houston, Texa®

l Entire Site My ZIP Code EEAIERS
Stratzgic Purchasing Divislon [SPD) Homa > Buyer Home > Bid Menu = Suppiler Bids

Jump to Bid:

o]

g Bid Number 103343
Buyer Menu
Click on the Supplieds company nams 1o view the bid {orly availablz after the bid is closed),

| Supplier Bids

Buyer Home Submit Date
Search For Bids i y Alexa N Submitted | 3/29/2020
@ EMC Ressarch 270982[ s alexa@ emcresearch.com to City 2:29,13 PH
Launch poaint COC jones{ Svbmitted | 5/32/2020
Create Bid . IHC 271027 | Laura Jones thelaunchecanterarg to City 3124143 PH
Robert Dy Mizhaus, . Ny Submitted | 6/2/20020
Account Info Inc. 2£9954 | Jack Lyon jacks rdnishzus.com to City 6:02:57 BN
Ambition Strategias Dami=n ambitionztrztzglizs@ ok
270243 il Submittad
Buyer's User Guide Jones gmail.com Submittz
N Warcus Info@ ot
Stades Enterprise 270514 : N
tada: E 8 Suh ad
2 | vendor's user Guida Shepard STacessnierprisecom ubmitts
Detision Irformation Russsll N N Not
Recources, Inc 270934 jackson riacksong dir-online.com Submittzd
Kinelc Motanvwerks
LLCKinatic 27063072 |info@ kineticowerks.com  |BoF
Motartrerks LLC 9 = *
Suirise Coliision Marily . _ Mot
Centar LLC 271082 E=quivel marifu@ cooftexas.com Submittad
Elevate Strategies 271118 Felicity falicity@ ot
LLG Perayra elavatestratagieslic,com Submittad
LV Consulting 271020 togan workmanconsuliing @ Mot
Services LLC Workman cutlookucom Submitkad

" Home 7| 311 City Helpline 1. E-Mail the Mayor . E-Mail the SPD Webm




View Bid Documents

Bid Information

Bid Number

Tows

Bid Description - .

:|Survey of Houston Rent Security and Vulnerability Amidst

v |Disasters

Bid Abstract -

‘This project is for Survey of Houston Rent Security and
Vuluerability Amidst Disasters, In accordance with the
specifications/scope of work, tenms and conditions specified
“}in the solicitation. : : .

S::.;et':i..fi"aqvi.'@houstomgov

5::‘#2{)20 3:13.00 PM

Close Date/Titie

6/4/2020 12:15:00 PM

Supplier Information

Company =

" |Robert D, Niehans, Tnc,

Contact Name

‘PJack Lyon

$05-618-1356

[Phone

LE

Email iack@rdnichaus com
T40E. Carrillo Street

Address Santa Barbara, CA

Bid Ifems

Survey of Houston Rent Security and Vulanerability Amidst Disasters

Ttem

#

17 {MODULE, ENVIRONMENTAL SINGLE :
PHASE : S

Material Description

Description

see Scope of Work attached and a list of
locations, ~ 0 .

Unit of
Measure

Total Cost /

Quaatity Unit Price Period

Months




View Bid Docuwments

Bid Information [

103343

“[Survey of Honston Rent
/| Disasters

LR | This project is for Survey | ofHoustcm ent Secunty aid
B1d Abs.t.ra.c . - | Vulnerability Amidst Disasters; In actordance with the

x R o L specxﬂcanonsfscope of “ork, terms a.ud coudatlous spec.tf” ed
ST i the solicitation, : g A

Buyver Email Syed.Taﬁ\-‘i@imustonb{.gof

Pos‘t Datc!TLme

Close DateiTm:le

Supplier Information

Company RO Launéﬁ pDult CDCINC

CoutactName - {Laura Jones
[Bhone 0 1 1832-721-8563,

jonés@ﬁlelauugﬁcentéf;org :

5807 Lirite, Yo:k Ruad
fHoustun T

Bid Items

Survey of Houston Rent Secarity and Voleerability Amidst Disasters

;tcm Material Description Deseription ;I;':::m Quantity Unit Price Months ,ll,‘::fi’;fo“ !

- MODULEENVIRONMENTAL; SINGLE




CITY OF HOUSTON
Scope of Work
Survey of Houston Rent Security and Vulnerability Amidst Disasters

Praject Summary:

As the Houston community is still recovering from Hurricane Harvey, the current health crisis will impact
Hurricane Harvey recovery efforts and the resilience of Houstonians from future flooding disasters. As
unemployment surges, the need for affordable housing will become even greater, and as local leaders
require Houstonians to stay at home, some families may still be living in flood impacted homes, which
may be unhealthy environments. This study seeks to understand the short-term or long-term housing
needs of Houstonians because of the compounding impacts of Hurricane Harvey and subsequent disastets
affecting the resilience of the community.

The City of Houston (“City”), Housing and Community Development Department (HCDD) seeks a
consultant with proven expetience in targeted public polling and community surveys. HCDD seeks to
understand what effects the increased levels of unemployment and underemployment may have on the
City’s recovery fiom recent flooding disasters and susceptibility of residents becoming rent insecure,
entering into poverty, or losing housing in the coming months.

HCDD seeks to poll populations up to 120% LMI to understand housing insecurity or public service
needs at this time for multiple income levels. As such, the consultant should design a questionnaire and
survey for the appropriate targeted populations measuring:

1. The demographic information of those previously or newly unemployed and underemployed, and
a. How long they expect to under- or unemployment to last.
b, Whether they expect to need assistance in meeting their housing needs.
c. The length of time at which they would they would anticipate seeking assistance.

2, If they experienced detrimental effects from recent flooding disasters, and
a. The degree to which they have recovered from the disasters.
b. Whether a prolonged economic downturn will affect any ongoing ability to recover from
and prepare for future disasters.

3. [Ifthey are aware that the City provides disaster recovery and housing assistance and what kind of
assistance would be most helpful given the current challenges.

The proposer may provide additional topics as it relates to understanding current community needs and
recovery efforts needed, The project should include recommendations regarding housing assistance and
priorities based on survey/poll findings.

Timetable:
All work should be completed within three weeks from the start of work.

Proposals will be scored based upon:

Proposal responses will be evaluated upon the following:
- The degree to which the proposal meets stated scope of work.
- The degree to which the proposer has the necessary skills and abilities to deliver this proposal.
- How the proposed price compares to the planned budget and timelines.

Proposals should include:
- Overview of the final study, including information that will be included and data to be used.



Description of staffing and identification of project manager.

Description of timeline to complete proposal.

Description of the skills and abilities of proposer to complete this proposal within the time period.
Written statement of proposer’s background and experience related to work, a[ong with a listing of
recently completed similar projects and three references.



Description of staffing and identification of Project Manager

The project manager and staff are comprised of Disaster case managers and Disaster specialists.

These case managers worked with the community during Hurricane Harvey and HAVE ACTIVE CASE
LOADS. They have completed the American Red cross training in their CAN Platform and COVID-19
protocols. Our staff has current and relevant information regarding the surveying subject and has over
80 combined years' experience.

Laura Jones is the Project manager and holds a BA in Christain leadership AA in Interpreting/Translit for
the Deaf and Special Populations.

Description of the skills and abilities of proposer to complete
this proposal within the time period. -

She has been a disaster case manager for 25 years and worked with The American Red cross, Launch
Paint CDC, Salvation Army, Partfolio Resident Services during Hurricane Harvey and currently Long-term
recovery. during hurricane Harvey she secured over 59,000 in funding and relocated displaced families
and seniors from flooded apartments.

Launch Point CDC already holds a data base of over 10,000 residents and regularly reaches out to
community members via online forms and social media platforms.

This will lend our team the latitude to quickly and accurately gather and decipher information

Description of timeline to complete proposal

Week one and two
Survey distribution through various online platforms and our drive through food distribution.
Mass emails and text blast

phone calls from our call center to residents that are not tech savvy so that all citizens information is
gather

Week Three

Generation of reports and wrap up of surveying process



Written statement of proposer’s background and experience
related to work, along with a listing of recently completed
similar projects and three references.

Launch Point CDC has partnerships with local non-profits, apartment complexes and HOA gives us the
ability to quickly gather information from all socio-economic groups. Our Project manager and staff is
currently in a Certification program from the University of Minnesota to trauma via Disaster and war
and the effects on the community. Because we regularly serve this community, we felt to was necessary
explains and look inadeptly to people who have been exposed.

References

Super Neighborhood 47

Ilvory Mayhorn 281-541-9776

Exception Resource Group

Carla Moore 832-983-7450

Paviov Media Group

Jacques Patterson

614-604-5337






Taqvi, Szed - HCD )

From: Owens, Mary - HCD

Sent: Monday, August 17, 2020 8:26 AM
To: Taqvi, Syed - HCD

Cc: Dearborne, Arva - HCD

Subject: RE: Requisition 10279090 Funding

The correct internal order is AA3200077-19.

" From: Owens, Mary - HCD ‘
Sent: Monday, August 17, 2020 7:40 AM
To: Tagvi, Syed - HCD <Syed. Tagvi@haoustontx.gov>
Cc: Dearborne, Arva - HCD <Arva.Dearborne@houstontx.gov>
Subject: Requisition 10279090 Funding

Good morning Syed
The internal order provided for funding of this requisition is inaccurate,

Mary Owens
Administration Manager

City of Houston

Housing and Community Development Dept.
2100 Travis Street | 9th Floor | Houston TX 77002
832.394.6219 (office)
www.houstontx.gov/housing

www.recovery.houstontx.gov

Follow us: Facebook | Twitter | Instagram | YouTube




ADDENDUM TO PURCHASE ORDER

THIS ADDENDUM TO PURCHASE ORDER NUMBER 4500331081 is entered into on the date
signed by the Vendor (“Effective Date”) between the CITY OF HOUSTON, TEXAS {“City”), a home-
rule city of the State of Texas, and EMC Research, Inc. (“Vendor” or “Contractor”)
located at 436 14 Street, Suite 820 Oakland, CA 94612 and doing business in Texas.

1, This Addendum and Purchase Order 4500331081 are issued in connection with City's
purchase of services under Solicitation 103343 for Survey of Houston Rent Security and
Vulnerability Amidst Disasters {“Services”) from Vendor.

2, For the purposes of this Addendum, “Purchase Order” means the purchase order issued
by the City in connection with the Purchase Order Number referenced above.

3. The terms and conditions specified on http://purchasing.houstontx.gov, attached hereto
as Exhibit A, will apply to this Addendum and Purchase Order. This Addendum and Purchase
Order shall control over and override all terms and conditions specified on
http://purchasing.houstontx.gov as well as those of any written specifications, statement of
work, work write-up, or other project plan, that are inconsistent with this Addendum and
Purchase Order, and this Addendum and Purchase Order is hereby substituted for any such
conflicting or inconsistent term or condition. No additional term or condition added in any
statement of work, other document relating to the subject matter hereof, or any amendment
thereto can conflict with or diminish any term or condition of this Addendum and Purchase
Order, and any such term or condition is and shall be void and unenforceable.

4, Vendor shall provide the Services in accordance with the Scope of Work attached hereto
as Exhibit F to satisfy the needs of the City described in the Purchase Order and/or any authorized
amendment thereto. The Purchase Order must be approved and signed by the Chief
Procurement Officer or the Director of the Housing and Community Development Department
(HCDD) or his or her designee (the “Director”). Goods and/or services shall be provided as more
fully described in the Purchase Order, at the prices and rates set forth in the Purchase Order.
Vendor shall provide the Services in accordance with the terms outlined in this Addendum and
Purchase Order. The Director reserves the right to alter the scope of work, guantity ot guality of
goods ordered, or other elements of this Addendum and Purchase Order through the issuance of
a Change Order to Vendor, as applicable. Any changes to the scope of work, price, or schedule
shall be made in writing and signed by an authorized representative of each party.

5. The term of this Addendum and Purchase Order is _30 days from the Effective Date.
This Addendum and Purchase Order shall expire on the earlier of: (i) the expiration date as
mentioned above; {ii) when all funds allocated to the Purchase Order are exhausted, or {iii) when
terminated by the Director or Chief Procurement Officer in accordance with the termination
provisions below.

6. The City makes no express or implied representations, warranties, or guarantees
whatsoever, that any particular quantity, type, task area, or dollar amount of services will be



procured or purchased from Vendor through this Addendum and Purchase Order or Change
Order; nor does the City make any express or implied representations, warranties, or guarantees,
whatsoever for the amount or value of revenue that Vendor may ultimately derive from or
through this Addendum and Purchase Order or Change Order.

7. The total fees paid by the City to Vendor for goods and/or services under this Addendum
and Purchase Order and subsequent Purchase Orders shall be $_33.600.00. Vendor recognizes
that, under Sections 19 and 19a of the City’s Charter and Article XI, Section 5 of the Texas
Constitution, the City may not obligate itself by contract to pay more money than the amount
the City Council appropriates; and Vendor further recognizes that the City Council has
appropriated and allocated only $_33,600.00 to pay for goods and/or services under this
Addendum and Purchase Order and subsequent Purchase Orders. The City's obligation to Vendor
under this Addendum and Purchase Order and subsequent Purchase Orders shall not exceed $
$33,600.00, unless both of the following events occur: (a) the City Council makes further
appropriations for this Addendum, and {b) the City issues a duly authorized amendment to this

Addendum prior to its termination. !

8. The indemnification provision set forth in the terms and conditions attached as Exhibit A
shall apply to goods only; however, whether providing goods or services, Vendor shall release
the City as follows:

RELEASE

THE VENDOR AGREES TO AND SHALL RELEASE THE CITY, ITS AGENTS,
EMPLOYEES, OFFICERS AND LEGAL REPRESENTATIVES (COLLECTIVELY IN THIS
SECTION THE “CITY”) FROM ALL LIABILITY FOR INJURY, DEATH, DAMAGE OR
LOSS TO PERSONS OR PROPERTY SUSTAINED IN CONNECTION WITH OR
INCIDENTAL TO PERFORMANCE UNDER THIS ADDENDUM AND PURCHASE
ORDER, EVEN IF THE INJURY, DEATH, DAMAGE OR LOSS IS CAUSED BY THE CITY'S
SOLE OR CONCURRENT NEGLIGENCE AND/OR THE CITY'S STRICT PRODUCTS
LIABILITY OR STRICT STATUTORY LIABILITY. VENDOR HEREBY COVENANTS AND
AGREES NOT TO SUE THE CITY FOR ANY CLAIMS, DEMANDS, OR CAUSES OF
ACTION DIRECTLY OR INDIRECTLY RELATED TO ITS RELEASE UNDER THIS
SECTION. FOR THE AVOIDANCE OF DOUBT, THIS COVENANT NOT TO SUE DOES
NOT APPLY TO CLAIMS FOR BREACH OF THIS ADDENDUM AND PURCHASE
ORDER.

VENDOR SHALL REQUIRE ALL OF ITS SUBCONTRACTORS (AND THEIR
SUBCONTRACTORS), IF ANY, TO RELEASE THE CITY TO THE SAME EXTENT AND IN
SUBSTANTIALLY THE SAME FORM AS ITS RELEASE TO THE CITY.

9. Vendor acknowledges that Hurricane Harvey disaster relief funds awarded by the U.S.
Department of Housing and Urban Development (HUD} through the Community Development
Block Grant-Disaster Recovery (CDBG-DR) program administered by the Texas General Land



Office (GLO) may be used to fund all or a portion of this Addendum and Purchase Order. Unless
the Director directs otherwise, Vendor shall assume HUD dollars will fund all or portion of the
Services and Vendor shall comply with all applicable federal laws, regulations, executive orders,
GLO and HUD policies, procedures and directives.

10.. Vendor acknowledges that the Federal Government is not a party to this Addendum and
Purchase Order and is not subject to any obligations or liabilities to the City, Vendor, or any ather
party pertaining to any matter resulting from this Addendum and Purchase Order.

11. Vendor acknowledges that 31 U.S.C. Chap. 38 {Administrative Remedies for False Claims
and Statements) applies to Vendor's actions pertaining to this Addendum and Purchase Order,

12. Vendor shall not use the Department of Homeland Security (DHS} seal(s), logos, crests, or
reproductions of flags or likenesses of DHS agency officials without specific Federal Emergency
Management Agency (FEMA) pre-approval.

13. Access to Records. The following access to records requirements apply to this Purchase
Order and Addendum:

A. Vendor agrees to provide the City, including without limitation, the Director and
City Controller, HUD, GLO, the Texas Department of Emergency Management, the
Comptroller General of the United States, or any of their authorized
representatives (1) access to any books, documents, papers, and records of
Vendor which are directly pertinent to this Addendum and Purchase Order and (2)
access to inspect all places where work is undertaken in connection with this
Addendum and Purchase Order for the purposes of making audits, examinations,
excerpts, inspections, and transcriptions. Vendor shall keep its books, documents,
papers, and records available for this purpose for at least five years after this
Addendum terminates or expires. if the books and records are located outside of
Harris County, Texas, Contractor agrees to make them available in Harris County,
Texas. This provision does nof limit the applicable statute of limitations.

B. If City determines through an audit or in reviewing invoices or other supporting
documentation that Vendor has expended any portion of the funds for purposes
inconsistent with or not permitted by the terms of this Addendum or the
applicable laws and regulations (e.g. GLO, or HUD, laws, rules and regulations), or
has otherwise overpaid third parties, Vendor shall immediately return to the City
the applicable portion of the funds within thirty (30) days of the date on which it
receives written notice from the Director of the amount due and owing to the City
and the reason that the funds must be returned.

C. Vendor agrees to permit any of the foregoing parties to reproduce by any means
whatsoever or to copy excerpts and transcriptions as reasonably needed.



Vendor agrees to provide the GLO, HUD, and their authorized representatives
access to construction or other work sites pertaining to the work being completed
under this Addendum and Purchase Order.

In compliance with the Disaster Recovery Act of 2018, the City and Vendor
acknowledge and agree that no language in this contract is intended to prohibit
audits or internal reviews by the GLO, HUD, or the Comptroller General of the
United States.

14, Environmental Compliance — Applicable only to Purchase Orders over $150,000.

A.

Vendor shall comply with all applicable standards, ordered, or regulations issued
pursuant to the Clean Air Act (42 U.S.C. § 7401 et seq.) and the Federal Water
Poliution Control Act as amended (33 U.S.C. § 1251 et seq.}.

Vendor shall report all violations to the City, and understands and agrees that the
City will, in turn, report each violation as required to assure notification to the
GLO, HUD, and the appropriate Environmental Protection Agency Regional Office.

Vendor shall include these requirements in each subcontract exceeding $150,000
financed in whole or in part with Federal assistance provided by HUD,

15. Contract Work Hours and Safety Standards Act — Applicable only to Purchase Orders over
$100,000. All contracts entered into related to this Addendum and Purchase Order shall contain
the following language:

A.

Overtime requirements. No contractor or subcontractor contracting for any part
of the contract work which may require or involve the employment of laborers or
mechanics shall require or permit any such laborer or mechanic in any workweek
in which he or she is employed on such work to work in excess of forty hours in
such workweek unless such laborer or mechanic receives compensation at a rate
not less than one and one-half times the basic rate of pay for all hours worked in
excess of forty hours in such workweek.

Violation; liability for unpaid wages; liquidated damages. in the event of any
violation of the clause set forth in paragraph (A) of this section the contractor and
any subcontractor responsible therefor shall be liable for the unpaid wages. In
addition, such contractor and subcontractor shall be liable to the United States {in
the case of work done under contract for the District of Columbia or a territory, to
such District or to such territory), for liquidated damages. Such liquidated
damages shall be computed with respect to each individual laborer or mechanic,
including watchmen and guards, employed in violation of the clause set forth in
paragraph (A) of this section, in the sum of $27 for each calendar day on which
such individual was required or permitted to work in excess of the standard



workweek of forty hours without payment of the overtime wages required by the
clause set forth in paragraph (A} of this section.

Withholding for unpaid wages and liquidated damages. GLO and HUD shall upon
their own action or upon written request of an authorized representative of the
Department of Labor withhold or cause to be withheld, from any moneys payable
on account of work performed by the contractor or subcontractor under any such
contract or any other Federal contract with the same prime contractor, or any
other federally-assisted contract subject to the Contract Work Hours and Safety
Standards Act, which is held by the same prime contractor, such sums as may be
determined to be necessary to satisfy any liabilities of such contractor or
subcontractor for unpaid wages and liquidated damages as provided in the clause
set forth in paragraph (B) of this section.

Subcontracts. The contractor or subcontractor shall insert in any subcontracts the
clauses set forth in paragraph (A) through (D} of this section and also a clause
requiring the subcontractors to include these clauses in any lower tier
subcontracts. The prime contractor shall be responsible for compliance by any
subcontractor or lower tier subcontractor with the clauses set forth in paragraphs
(A) through (D) of this section.

16. Equal Employment Cpportunity. During the performance of this contract, Vendor agrees

as follows:

A.

Vendor will not discriminate against any employee or applicant for employment
because of race, color, religion, sex, sexual orientation, gender identity, or
national origin. Vendor will take affirmative action to ensure that applicants are
employed, and that employees are treated during employment without regard to
their race, color, religion, sex, sexual orientation, gender identity, or national
origin. Such action shall include, but not be limited to the following:

Employment, upgrading, demotion, or transfer; recruitment or recruitment
advertising; layoff or termination; rates of pay or other forms of compensation;
and selection for training, including apprenticeship. Vendor agrees to post in
conspicuous places, available to employees and applicants for employment,
notices to be provided setting forth the provisions of this nondiscrimination
clause.

Vendor will, in all solicitations or advertisements for employees placed by or on
behalf of the contractor, state that all gualified applicants will receive
consideration for employment without regard to race, color, religion, sex, sexual
orientation, gender identity, or national origin.

Vendor will not discharge or in any other manner discriminate against any
employee or applicant for employment because such employee or applicant has



inquired about, discussed, or disclosed the compensation of the employee or
applicant or another employee or applicant. This provision shall not apply to
instances in which an employee who has access to the compensation information
of other employees or applicants as a part of such employee’s essential job
functions discloses the compensation of such other employees or applicants to
individuals who do not otherwise have access to such information, unless such
disclosure is in response to a formal complaint or charge, in furtherance of an
investigation, proceeding, hearing, or action, including an investigation conducted
by the employer, or is consistent with the contractor’s legal duty to furnish
information,

Vendor will send to each labor union or representative of workers with which he
has a collective bargaining agreement or other contract or understanding, a notice
to be provided advising the said labor union or workers’ representatives of the
contractor's commitments under this section, and shall post copies of the notice
in conspicuous places available to employees and applicants for employment.

Vendor will comply with all provisions of Executive Order 11246 of September 24,
1965, and of the rules, regulations, and relevant orders of the Secretary of Labor.

Vendor will furnish all information and reports required by Executive Order 11246
of September 24, 1965, and by rules, regulations, and orders of the Secretary of
Labor, or pursuant thereto, and will permit access to his books, records, and
accounts by the administering agency and the Secretary of Labor for purposes of
investigation to ascertain compliance with such rules, regulations, and orders.

In the event of Vendor’s nencompliance with the nondiscrimination clauses of this
Addendum and Purchase Order or with any of the said rules, regulations, or
orders, this Addendum and Purchase Order may be canceled, terminated, or
suspended in whole or in part and Vendor imay be declared ineligible for further
Government contracts or federally assisted construction contracts in accordance
with procedures authorized in Executive Order 11246 of September 24, 1965, and
such other sanctions may be imposed and remedies invoked as provided in
Executive Order 11246 of September 24, 1965, or by rule, regulation, or order of
the Secretary of Labor, or as otherwise provided by law.

Vendor will include the portion of the sentence immediately preceding paragraph
(A) and the provisions of paragraphs (A) through {H) in every subcontract or
purchase order unless exempted by rules, regulations, or orders of the Secretary
of Labor issued pursuant to section 204 of Executive Order 11246 of September
24, 1965, so that such provisions will be binding upon each subcontractor or
vendor. Vendor will take such action with respect to any subcontract or purchase
order as the administering agency may direct as a means of enforcing such
provisions, including sanctions for noncompliance:



Provided, however, that in the event Vendor becomes involved in, or is threatened
with, litigation with a subcontractor or vendor as a result of such direction by the
administering agency, the contractor may request the United States to enter into
such litigation to protect the interests of the United States.

The Applicant further agrees that it will be bound by the above equal opportunity
clause with respect to its own employment practices when it participates in
federally assisted construction work: Provided, that if the Applicant so
participating is a State or local government, the above equal opportunity clause is
not applicable to any agency, instrumentality or subdivision of such government
which does not participate in work on or under the contract.

The Applicant agrees that it will assist and cooperate actively with the
administering agency and the Secretary of Labor in obtaining the compliance of
contractors and subcontractors with the equal opportunity clause and the rules,
regulations, and relevant orders of the Secretary of Labor, that it will furnish the
administering agency and the Secretary of Labor such information as they may
require for the supervision of such compliance, and that it will otherwise assist the
administering agency in the discharge of the agency's primary responsibility for
securing compliance.

The Applicant further agrees that it will refrain from entering into any contract or
contract modification subject to Executive Order 11246 of September 24, 1965,
with a contractor debarred from, or who has not demonstrated eligibility for,
Government contracts and federally assisted construction contracts pursuant to
the Executive Order and will carry out such sanctions and penalties for violation
of the equal opportunity clause as may be imposed upon contractors and
subcontractors by the administering agency or the Secretary of Labor pursuant to
Part Il, Subpart D of the Executive Order. In addition, the Applicant agrees that if
it fails or refuses to comply with these undertakings, the administering agency
may take any or all of the following actions: Cancel, terminate, or suspend in
whole or in part this grant (contract, loan, insurance, guarantee); refrain from
extending any further assistance to the applicant under the program with respect
to which the failure or refund occurred until satisfactory assurance of future
compliance has been received from such applicant; and refer the case to the
Department of Justice for appropriate legal proceedings.

17. Procurement of Recovered Materials.

A.

In the performance of this Addendum and Purchase Order, Vendor shall make
maximum use of products containing recovered materials that are EPA-designated
items unless the product cannot be acquired:

(1) Competitively within a timeframe providing for compliance with the
contract performance schedule;



{2) Meeting contract performance requirements; or

(3) At a reasonable price.

B. Information about this requirement, along with the list of EPA-designated items,
is available at EPA’s Comprehensive Procurement Guidelines web site,
https://www.epa.pov/smm/comprehensive-procurement-guideline-cpg-
program,

C. The Vendor also agrees to comply with all other applicable requirements of Section
6002 of the Solid Waste Disposal Act.

18. Remedies. If any work performed and/or goods delivered by Vendor fails to meet the

requirements of the Addendum and Purchase Order, any other applicable standards, codes or
laws, or otherwise breaches the terms of the Addendum and Purchase Order, the City may in its
sole discretion:

A

D.

elect to have Vendor re-perform or cause to be re-performed, at Vendor's sole
expense, any of the work which failed to meet the requirements of the contract;

in the case of goods, reject the goods and require Vendor to provide replacement
goods that meet the needs of the City and the terms of the Addendum and
Purchase Order;

hire another contractor to perform the work and deduct any additional costs
incurred by the City as a result of substituting contractors from any amounts due
to Vendor; or

pursue and obtain any and all other available legal or equitable remedies.

This Section shall in no way be interpreted to limit the City's right to pursue and obtain any and
all other available legal or equitable remedies against Vendor.

19. Suspension and Debarment.

A,

Federal regulations restrict the City from contracting with parties that are
debarred, suspended, or otherwise excluded from or ineligible for participation in
Federal assistance programs and activities, where the contract is funded in whole
or in part with federal funds. Accordingly, a contract or subcontract must not be
made with any parties listed on the SAM Exclusions list. SAM Exclusions is the list
maintained by the General Services Administration that contains the name of
parties debarred, suspended, or otherwise excluded by agencies, as well as parties
declared ineligible under certain statutory or regulatory authority. Vendor can
verify its status and the status of its principals, affiliates, and subcontractors at
www . SAM.gov, -



This Addendum and Purchase Order is a covered transaction for purposes of 2
C.F.R. pt. 180 and 2 C.F.R. pt. 3000. As such, Vendor is required to verify that none
of its principals (defined at 2 C.F.R. § 180.995) or its affiliates (defined at 2 C.F.R.
§ 180.905) are excluded (defined at 2 C.F.R. § 180.940) or disqualified (defined at
2 C.F.R. § 180.935).

Vendor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart
C and must include a requirement to comply with these regulations in any lower
tier covered transaction it enters into.

This certification, found in Exhibit B, is a material representation of fact relied
upon by the State of Texas and the City. If it is later determined that Vendor did
not comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, in
addition to remedies available to the State of Texas and the City, the Federal
Government may pursue available remedies, including but not limited to
suspension and/or debarment.

Vendor agrees to comply with the requirements of 2 C.F.R. pt. 180, subpart C and 2
C.F.R. pt. 3000, subpart C while this offer is valid and throughout the period of any
contract that may arise from this offer. Vendor further agrees to include a provision
requiring such compliance in its lower tier covered transactions.

20. Byrd Anti-Lobbying Amendment.

A.

Vendors who apply or bid for an award of $100,000 or more shall file the required
certification as set out in Exhibit C of this Addendum, Each tier certifies to the tier
above that it will not and has not used Federal appropriated funds to pay any
person or organization for influencing or attempting to influence an officer or
employee of any agency, a member of Congress, officer or employee of Congress,
or an employee of a member of Congress in connection with obtaining any Federal
contract, grant, or any other award covered by 31 U.S.C. § 1352, Each tier shall
also disclose any lobbying with hon-Federal funds that takes place in connection
with obtaining any Federal award. Such disclosures are forwarded from tier to tier
up to the recipient who in turn will forward the certification(s) to the awarding
agency.

21. Contracting with Small and Minority Businesses, Women'’s Business Enterprises, and
Labor Surplus Area Firms.

A.

If Vendor intends to subcontract any portion of the work covered by this
Addendum and Purchase Order, Vendor must take all necessary affirmative steps
to assure that small and minority businesses, women’s business enterprises and
labor surplus area firms are solicited and used when possible. Affirmative steps
must include:



(1) Placing qualified small and minority businesses and women’s business
enterprises on solicitation lists;

(2) Assuring that small and minority businesses, and women’s business
enterprises are solicited whenever they are potential sources;

(3) Dividing total requirements, when economically feasible, into smaller tasks
or quantities to permit maximum participation by small and minority
businesses, and women’'s business enferprises;

{4) Establishing delivery schedules, where the requirement permits, which
encourage participation by small and minority businesses, and women’s
business enterprises; and

(5) Using the services and assistance, as appropriate, of such organizations as
the Small Business Administration and the Minority Business Development
Agency of the Department of Commerce.

22, Preservation of Contracting Information,

1.

The requirements of Subchapter J, Chapter 552, Texas Government Code, may
apply to this Addendum and Vendor agrees that this Addendum can be terminated
if Vendor knowingly or intentionally fails to comply with a requirement of that
subchapter, If the requirements of Subchapter I, Chapter 552, Texas Government
Code, apply to this Addendum, then for the duration of this Addendum (including
the initial term, any renewal terms, and any extensions), Vendor shall preserve all
Contracting Information, as defined by Section 552.003 of the Texas Government
Code, related to this Addendum as provided by the records retention
requirements applicable to the City pursuant to federal or state law or regulation,
City ordinance or City policy, which record retention requirements include but are
not limited to those set forth in Chapters 201 and 205 of the Texas Local
Government Code and Texas Administrative Code Title 13, Chapter 7. Within five
business days after receiving a request from the Director, Vendor shall provide
any Contracting Information related to this Addendum that is in the custody or
possession of Vendor. Upon the expiration or termination of this Addendum,
Vendor shall, at the Director’s election, either (a) provide, at no cost to the City,
all Contracting Information related to this Addendum that is in the custody or
possession of Vendor, or (b) preserve the Contracting Information related to this
Addendum as provided by the records retention requirements applicable to the
City pursuant to federal or state law or regulation, city ordinance or city policy.

If Vendor fails to comply with any one or more of the requirements of this Section,
Preservation of Contracting Information, or Subchapter J, Chapter 552, Texas
Government Code, then, in accordance with and pursuant to the processes and
procedures set forth in Sections 552.373 and 552.374 of the Texas Government



Code, the Director shall provide notice to the Vendor and may terminate this
Addendum. To effect final termination, the Director must notify Vendor in writing
with a copy of the notice to the City’s Chief Procurement Officer. After receiving
the notice, Vendor shall, unless the notice directs otherwise, immediately
discontinue all services under this Addendum, and promptly cancel all orders or
subcontracts chargeable to this Addendum.

23. Davis-Bacon Act — Applicable to Contracts/Purchase Orders for construction work in
excess of $2,000.00.

a. All transactions regarding this Addendum/Purchase Order shall be done in compliance
with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) and the requirements of
29 CFR pt. 5 as may be applicable. Contractor shall comply with 40 U.S.C. 3141-3144, and
3146-3148 and the requirements of 29 C.F.R. pt. 5 as applicable.

b. Contractor is required to pay wages to laborers and mechanics at a rate not less than the
prevailing wages specified in a wage determination made by the Secretary of Labor.

¢. Additionally, Contractor is required to pay wages not less than once a week.

24. Copeland “Anti-Kickback” Act — Applicable to Contracts/Purchase Orders for construction
work in excess of $2,000.0 and when the Davis-Bacon Act also applies.

d.

Contractor. Contractor shall comply with 18 U.S.C. §874, 40 U.S.C. §3145 and the
requirements of 29 C.F.R. part 3 as may be applicable, which are incorporated by
reference to this Addendum/Purchase Order.

Subcontracts. Contractor or subcontractor shall insert in any subcontracts the
clause above and such other clauses as the GLO or HUD may by appropriate
instructions required, and also a clause requiring the subcontractors to include
these clauses in any lower tier subcontracts. Contractor shall be responsible for
the compliance by any subcontractor or lower tier subcontractor with all of these
contract clauses.

Breach. A breach of the contract clauses above may be grounds for termination
of this Addendum/Purchase Order, and for debarment as a contractor and
subcontractor as provided in 29 U.S.C. § 5.12,

25. Changes. The Chief Procurement Officer or the Director may modify the scope of services
or quantity and type of goods by giving written notification to Vendor, subject to the funds
allocated by the City to this Addendum and Purchase Order. The notice takes effect immediately
upen receipt by Vendor.



26. HUD Requirements, To the extent applicable, Vendor shall also comply with the
Community Development Block Grant and CDBG-DR requirements set out in Exhibits D & E to
this Addendum.

SIGNATURES

The Parties have executed this Addendum in multiple copies, each of which is an original. Each
person signing this Addendum represents and warrants that he or she is duly authorized and has
legal capacity to execute and deliver this Addendum. Each Party represents and warrants to the
other that the execution and delivery of this Addendum and the performance of such Party’s
obligations hereunder have been duly authorized and that the Addendum is a valid and legal
agreement binding on such Party and enforceable in accordance with its terms. The Parties
hereby agree that each Party may sign and deliver this Addendum electronically or by electronic
means and that an electronic transmittal of a signature, including but not limited to, a scanned
signature page, will be as good, binding, and effective as an original sighature.

VENDOR: EMC RESEARCH, INC. CITY OF HOUSTON, TEXAS
Signed by:

By _EMC Research .

Name: Emily Goodman

DocuSigned by:
Title: Principal Tom McCasland ! % A 2 r !
Federal Tax ID Number: 91-1544364 Name: 814243046705 4BF...

DocuSigned by: Title: Director, Housing and Community
Date Signed: @M{lu Development Department
A0SBOAGTOGZA4CA, .. DocuSigned by:
Jerry Adams ﬂm o
Name: ODQ(;.SMSQABFACE...

Title: Chief Procurement Officer



EXHIBIT A
TERMS AND CONDITIONS

Terms and Conditions available at http://purchasing.houstonix.gov/PQ terms conditions.html.

non 1 N non

The term "contractor”, "sub-contractor", "vendor”, "supplier" or "lessee" for the purpose of this
document shall have the same meaning, and any reference to word "City", shall mean the City of
Houston, Texas. “Purchase Order” shall mean the “Purchase Order”, and “Contract” or
“Agreement” shall mean the Purchase Order Addendum to which this Exhibit is attached.

Acceptance:

The "City" shall accept the item(s) on the twentieth (20th} business day after the date of receipt
of the item{s) by the "City" unless prior to the twentieth {20th) day, the City of Houston
Purchasing Agent or his/her designee delivers a notice to the "contractor" stating the reason(s)
why the item(s) have not been accepted.

Amendment or Modification:

Except as otherwise provided in this Contract, this Contract shall be subject to change,
amendment or modification only by the mutual written consent of the parties hereto.

Anti-Boycott of Israel:

Contractor certifies that contractor is not currently engaged in and agrees for the duration of this
Contract not to engage in, the boycott of Israel as defined by Section 808.001 of the Texas
Government Code. ‘

Applicable Laws:

This Contract shall be construed and interpreted in accordance with the applicable laws of the
State of Texas and City of Houston. Venue for any disputes relating in any way to this Contract
shall lie exclusively in Harris County, Texas.

Captions:

The captions at the beginning of the Articles of this Contract are guides and labels to assist in
locating and reading such Articles and shall not be restrictive of the subject matter of any article,
section or part of this Contract.



Default:

If the "contractor" fails to provide the Official Performance Bond (if required by the Purchase
Order and/or change order), or the item(s) listed on the purchase order and/or change order at
the unit prices quoted, the "City", at its option, may terminate this Contract for default by
delivering a written notice to the "contractor", and the "City" shall have no further obligation
under this Contract. At the City's option, through a notice to the "contractor" in writing from the
City of Houston Purchasing Agent, the "contractor” may be allowed to cure such default within
the time specified in said notice. In the event there is a failure to deliver any ltem(s), the “City"
may cover its loss by reasonably procuring from another source the item(s) not delivered. The
"contractor" shall be responsible for and shall pay to the "City" immediately upon demand; the
difference in price between that offered by the "contractor" and that which the "City" was forced
to pay for covering the "contractor's" failure to deliver. Default by the "City" shall occur if the
"City" fails to perform, or observe the terms and conditions of this Contract, and the "contractor"
gives notice in writing to the "City" within thirty (30) days of the act or omission claimed by the
“contractor", Upon receipt of such notice in writing from the "contractor”, the "City" shall have
thirty (30) days to cure such default.

Delivery:
The "contractor" shall:

+ Deliver the item(s) specified on the purchase order and/or change order to the designated
"FOB Point", within the time specified by the "City". Timely delivery is of the essence to this
Contract.

» Ensure all deliveries are made on a business day, during business hours {Monday through
Friday, except City Council designated holidays, from 8:00 am, to 5:00 pm).

+ Provide, at no additional charge, any equipment, {abor, packaging, crating or padding
necessary to load, tie down and unload the item(s) to be delivered, so that they may be
transported in a normal, safe manner without damage.

« Beliable for all risks for the item({s} untit accepted by the "City". The "contractor" is responsible
for any freight charges incurred in delivering the item(s) to the "FOB Point." A representative
of the "City" will sign the "contractor's" delivery ticket to acknowledge receipt of the item(s)
by the "City". Unless the "contractor" receives such signature, the "City" shall not be
responsible for the receipt of the item(s). The "City" retains the right to inspect the delivered
item(s) prior to acceptance and shall not accept item(s) that do not conform to the
requirements of this Contract.

In the event the item(s) on the face of the purchase order and/or the change order are services
rather than goods, such services shall be performed in accordance with the specifications, or
scope of work, and the "City" reserves the right to require the "contractor" to provide service(s)
in conformance with such description prior to accrual of the City's obligation for payment.

Equal Opportunity Ordinance:



The "contractor” is and represents to be an equal opportunity employer and agrees to abide by
the terms of the "City" of Houston Equal Opportunity Ordinance as follows:

« The "contractor", "sub-contractor”, "vendor", supplier, or "lessee" will not discriminate
against any employee or applicant for employment because of race, religion, color, sex,
national origin, or age. The "contractor", "sub-contractor", "vendor", "supplier", or "lessee"
will take affirmative action to ensure that applicants are employed and that employees are
treated during employment without regard to their race, religion, color, sex, national origin,
or age. Such action will include, but not limited to: employment; upgrading; demotion or
transfer; recruitment advertising; layoff or termination; rates of pay or other forms of
compensation and selection for training, including apprenticeship. The "contractor”, "sub-
contractor", "vendor", "supplier”, or "lessee" agrees to post in conspicuous places, available
to employees and applicants for employment, notices to be provided by the "City" setting
forth the provisions of this Equal Employment Opportunity Clause.

« The "contractor", "sub-contractor”, "vendor”, "supplier", or "lessee" states that all qualified
applicants will receive consideration for employment without regard to race, religion, color,
sex, national origin or age.

« The "contractor", "sub-contractor”, "vendor", "supplier”, or "lessee" will send to each labor
union or representative of workers with which it has a collective bargaining agreement or
other contract or understanding, a notice to be provided by the agency contracting officer
advising the said labor union or workers representative of the "contractor's" and “sub-
contractor's" commitments under Section 202 of Executive Order No. 11246, and shall post
copies of the notice in conspicuous places available to employees and applicants for
employment.

« The "contractor", "sub-contractor”, "vendor", "supplier", or "lessee" will comply with alt
provisions of Executive Order No. 11246 and the rules, regulations, and applicable orders of
the Department of Labor or other Federal Agency responsible for enforcement of applicable
equal opportunity and affirmative action provisions and will likewise furnish all information
and reports required by the Mayor and/or "contractor” Compliance Officer(s) for purposes of
investigation to ascertain and effect compliance with this program.

« The "contractor” shall tile and shall cause each of his "sub-contractor's”, if any, to file
compliance reports with the “City" in the form and to the extent as may be prescribed by the
Mayor. Compliance reports filed at such times as directed shall contain information as to the
practices, policies, programs, and employment policies and employment statistics of the
"contractor" and each "sub-contractor”.

« The "contractor", "sub-contractor", "vendor", "supplier’, or "lessee" will furnish all
information and reports required by Executive Order No. 11246, and by the rules, regulations,
and orders of the Department of Labor, or pursuant thereto, and will permit access to all
hooks, records, and accounts by the appropriate "City" and Federal Officials for purposes of
investigations to ascertain compliance with such rules, regulations, and orders. Compliance
reports filed at such times as directed shall contain information as to the employment practice
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policies, program, and workforce statistics of the "contractor”, "sub-contractor”, vendor",
"supplier”, or "lessee".



« In the event of the “contractor's", "sub-contractor's”, "vendor's", "supplier's", or "lessee's"
noncompliance with the non-discrimination clause of this contract or with any of such rules,
regulations, or orders, this contract may be cancelled, terminated, or suspended in whole or
in part, and the "contractor", “sub-contractor”, "vendor", "supplier”, or "lessee" may be
declared ineligible for further “City" contracts in accordance with procedures provided in
Executive Order No. 11246, and such other sanctions may be imposed and remedies invoked
as provided in the said Executive Order, or by rule, regulation, or order of the Secretary of
tabor, or as may otherwise be provided by law.

e The "contractor" shall include the provisions of paragraphs 1-6 of this Equal Employment
Opportunity Clause in every subcontract or purchase order unless exempted by rules,
regulations, or orders of the Secretary of Labor issued pursuant to Section 204 of Executive
Order No. 11246 of September 24, 1965, so that such provisions will be binding upon each
"sub-contractor" or "vendor”. The "contractor" will take such action with respect to any "sub-
contractor” or purchase order as the contacting agency may direct as a means of enforcing
such provisions, including sanctions for noncompliance: provided, however, that in the event
the "contractor" becomes involved in, or is threatened with, litigation with a "sub-contractor”
or "vendor" as a result of such direction by the contracting agency, the "contractor" may
request the United States to enter into such litigation to protect the interests of the United

States.
Firm Price:

The price(s) specified on the face of the purchase order and/or the change order is firm and may
not be increased or supplemented on the "contractor's" invoice.,

Force Majeure:

Timely performance by the "contractor” is essential to this Contract. However, the "contractor"
will not be liable for delays in performing its obligations to the extent such delays are caused by
unforeseeahle conditions that are beyond the "contractor's" reasonable control, and that are
without "contractor's" fault or negligence, subject to the following provisions: Acts of God such
as storms or floods, as cell as judicial restraints, acts of law-enforcement or military authorities,
fires, epidemics, war or riot are examples of events that might be excusable as being beyond the
"contractor's” reasonable control: however, no time extension because of an excusable shall ever
be allowed unless: {a) within seven (7} calendar days of the commencement of any excusable
delay, "contractor" shall provide "City" with written notice of the cause and extent thereof as
well as a request for a time extension equal to the estimated duration thereof; and (b) within
seven (7) calendar days of the cessation of the event causing delay, "contractor" shall provide
"City" with written notice of the actual delay incurred, upon receipt of which, the time for
"contractor's" performance shall be extended for the time actually lost by reason of an excusable
delay.

indemnification:



"Vendor" covenants and warrants that it will protect, defend, and hold harmless the "City", its
employees, officers, and legal representatives (collectively the "City") fromany and all third party
claims, demands, and liability, including defense costs, relating in any way to damages, claims, or
fines arising by reason of or in connection with "vendor's actual or alleged negligence or other
actionable performance or omission of the "vendor" in connection with or during the
performance of the duties under this agreement. "vendor" further covenants and agrees to
protect, defend, indemnify and hold harmless the "City" from all claims, allegations, fines, and
damages relating in any way to the actual or alleged joint and/or concurrent negligence of the
"City" and "vendor", whether the "vendor" is immune from liability or not.

It is the expressed intention of the parties hereto, that the indemnity provided herein is an
agreement by the "vendor" to indemnify and protect the "City" from the City's own negligence
where said negligence is an alleged or actual cause of any alleged third-party harm.

The indemnity provision provided herein shall have no application to any claim or demand where
bodily injury, death, or damage results from the sole negligence of the "City", unmixed with any
fault of another party or entity, including the "vendor".

Notwithstanding, anything herein to the contrary, the liability of the "vendor" under this
indemnity provision shall not exceed $600,000 per occurrence.

Independent "contractor':

In performing its obligations under this Contract, the "contractor" shall act as an independent
"contractor" solely for his own account and not as an agent, representative or employee of the
"City". No employee, agent, or representative of the "contractor" shall be considered an
employee of the "City" nor be eligible for any benefits, rights or privileges afforded to "City"
employees.

Invoices and Payment:.

The City of Houston'’s standard payment term is to pay 30 days after receipt of invoice or
receipt of goods or services, whichever is later, according to the requirements of the Texas
Prompt Payment Act (Tx. Gov't Code, Ch. 2251). However, the City will pay in less than 30 days
in return for an early payment discount from vendor as follows:

- Payment Time - 10 Days: 2% Discount
- Payment Time - 20 Days: 1% Discount

If the City fails to make a payment according to the early payment schedule above but does make
the payment within the time specified by the Prompt Payment Act, the City shall not receive the
discount, but shall pay no other penalty. When the payment date falls on a Saturday, Sunday, or
official holiday when City offices are closed and City business is not expected to be conducted,
payment may be made on the following business day.



The "contractor” shall submit an invoice to the addresses specified on the purchase order and/or
change order, no later than thirty (30) days after the date of receipt of the item(s) or service(s)
by the "City". At a minimum, each invoice will contain the:

Purchase Order number;

"Contractor's" name and address;

Description of the item(s) delivered;

Exact quantity of each item delivered;

Date of delivery to the "City";

Unit price for each item, if a unit price was offered by the "contractor”;

Total amount of the charge(s) for the item(s) delivered, which amount shall not exceed the
amount of the Purchase Order; and the

8. Name of the City Department that requested the item(s) or service(s).
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The "City" shall pay the "contractor” either the lump sum for the item(s) or, if unit prices are
specified, the unit price per item for each item multiplied by the number of units actually
delivered and received and accepted by the "City". The "City" shall never be obligated to pay a
sum greater than the segregate price offered for the item(s). The unit price shall control in the
event of a conflict. Payment is due thirty (30) days after the "City" has approved the invoice or
after the "City" has accepted the goods, whichever occurs later.

Rejection:

In the event the "City" rejects any item(s), the "contractor" shall have ten (10) days after receipt
of notice of such rejection to replace any item(s) with replacements which conform to this
Contract, at no additional cost to the "City".

"Sub-contractors" and Suppliers:

If the "contractor" receives payment from the "City" for work performed by any "sub-
contractor(s)", or for materials provided by any "supplier(s)", and the "contractor" withholds or
has withheld payment to the "sub-contractor(s)" or "supplier{s)" on account of a deficiency in
the quality or quantity of that "sub-contractor's" or "supplier's" work or materials, the "City" may
withhold the amount associated with such work or materials from any pending or future
payments to the "contractor” until the next regular payment to the "contractor” occurring after
the "City" receives reasonable documentation that the deficiency has been remedied.

Successors and Assigns:

This Contract shall bind and benefit the respective parties end their legal successors, and shall
not be assignable, in whole or in part, by any party hereto without first obtaining the written
consent of the other party. This provision is not intended to limit the "contractor's" ability to
assign receivables under this Contract, but only applies to performance of the Contract. Nothing



herein shall be construed as creating any personal liability on the part of any officer or agent of
the "City". l

Tax Exempt Status:

The "City" is exempt from the Federal Excise and Transportation Tax, and the limited Sales and
Use Tax. Unless the "City" of Houston Bid Form or specifications specifically indicates otherwise,
the price bid must be net exclusive of above-mentioned taxes. A "vendor" desiring refunds of, or
exemptions from taxes paid on the item(s) accepted by the "City", must submit the proper forms,
and the City of Houston Purchasing Agent, if satisfied as to the facts, and will issue the necessary
certificate.

Warranties - Guarantees:

The "contractor” warrants that.each item delivered will {1) be new (unless otherwise specified
on the face of the Purchase Order, change order or specifications), free from liens and defects in
design, materials, workmanship and defects in title (including any defect in the “contractor's"
right to sell a patented or copyrighted product or to use a patented process), {2) conform in all
respects to the terms of the Purchase Order, change order or specifications, and (3) be of the
best quality, if no specific quality is established in the specification(s). If within one (1) year from
the date of acceptance by the "City", it appears that an item, or any commercial unit thereof, -
does not conform to these warranties, and the City of Houston Purchasing Agent notifies the
"contractor™ within a reasonable amount of time after discovery, the "contractor” shall correct
such nonconformity to the satisfaction of the City of Houston Purchasing Agent at the
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"contractor's” expense.

Should this occur, the "City" may revoke acceptance, and purchase substitute item's correcting
the nonconformity. The cost of the substitute item(s) correcting any nonconforming item(s) shall
be borne by the "contractor”.

Additionally, the "contractor” shall transfer to the "City" any manufacturer's warranty that it has
for the item(s).

Insurance:

Contractor shall maintain in effect certain insurance coverage and shall furnish certificates of
insurance, in duplicate form, before beginning its performance under this Contract/Purchase
Order. All policies must name the City as an additional insured. The issuer of any policy (1) shall
have a Certificate of Authority to transact insurance business in Texas or (2) shall be an eligible
non-admitted insurer in the State of Texas and have a Best's rating of at least B+ and a Best's
Financial Size Category of Class VI or better, according to the most current edition Best's Key
Rating Guide. Contractor shall maintain the following insurance coverage’s in the following
amounts:



Commercial General Liability insurance including Contractual Liability insurance:
$500,000 per occurrence; $1,000,000 aggregate

Workers’ Compensation including Broad Form All States endorsement:
Statutory amount

Automobile Liahility insurance: :

$1,000,000 combined single limit per occurrence

Defense costs are excluded from the face amount of the policy

Aggregate Limits are per 12-month policy period unless otherwise indicated
Employer's Liability:

Bodily injury by accident $100,000 (each accident)

Bodily injury by disease $100,000 (policy limit)

Bodily injury by disease $100,000 (each employee)

All insurance policies must require on their face, or by endorsement, that the insurance carrier
waives any rights of subrogation against the City, Contractor shall give written notice to the
Director if any of its insurance policies are cancelled, materially changed or non-renewed. Within
the 30-day period, Contractor shall provide other suitable policies in lieu of those about to be
canceled, materially changed, or non-renewed so as to maintain in effect the required
coverage. If Contractor does not comply with this requirement, the Director, at his/her or sole
discretion, may:

~ Immediately suspend Contractor from any further performance under this Contract/Purchase
" Order and begin procedures to terminate for default.

All certificates of insurance submitted by Contractor shall be accompanied by endorsements
for additional insured coverage in favor of the City for Commercial General Liability and
Automobile Liability policies; and waivers of subrogation in favor of the City for Commercial
Genera! Liability, Automobile Liability, and Worker's Compensation/Employers' Liability
policies. For a list of pre-approved endorsement, forms see forms.shtml. The Director will
consider all other forms on a case-by-case basis,

NOTE: INSURANCE IS NOT REQUIRED IF ITEM IS DROP-SHIPPED BY MANUFACTURER OR IS
DELIVERED BY COMMON CARRIER.

Termination of Agreement:

By the City for Convenience:

The City Purchasing Agent may terminate this Contract/Purchase Order at any time upon 30-
calendar days’ notice in writing to the Contractor. Upon receipt of such notice, the Contractor
shall, unless the notice directs otherwise, discohtinue all services in connection with the
performance of the Contract/Purchase Order and shall proceed to cancel promptly all existing
orders and Contract/Purchase Orders insofar as such orders and Contract/Purchase Orders
are chargeable to this Contract/Purchase Order. As soon as practicable after the receipt of
notice of termination, the Contractor shall submit a statement to the appropriate
department(s) showing in detail the services performed or items delivered under this



Contract/Purchase Order to date of termination. The City agrees to compensate the
Contractor for that portion of the prescribed charges for which the services were actually
performed or items delivered under this Contract/Purchase Order and not previously paid.

By the City for Default by the Contractor:

In the event that the materials and/or services furnished by the Contractor do not conform to
the standard set forth herein, or if the deliveries and servicing of this Contract/Purchase Order
do not conform to the requirements detailed herein, the City through a written notice from
the City Purchasing Agent to the Contractor describing such default may as its options:
Terminate the Contract/Purchase Order for default and the City shall have no further
obligation under the Contract/Purchase Order.

Allow the Contractor to cure default within a reasonable time as specified in the notice. The
City, at its sole option, may extend the proposed date of termination to a later date. If prior
to the proposed date of termination, the Contractor cures such default to the City's
satisfaction, then the proposed termination shall be ineffective. If the Contractor fails to cure
such default prior to the propose date of termination, then the City may terminate its
performance under this Contract/Purchase Order as of such date and have no further
obligation under the Contract/Purchase Order.

In the event of failure to deliver any or all of the items or to perform required services, the
City may cover its loss by reasonably procuring from another source the items not delivered
or the services not performed. The Contractor shall be responsible for and shall pay to the
City immediately upon demand the difference in price between that offered by the Contractor
and that which the City was forced to pay for covering the Contractor’s failure to deliver ar
perform services.

By the Contractor for Defauit by the City:

Default by the City shall occur if the City fails to perform or observe the terms and conditions
of this Contract/Purchase Order required to be performed or observed by the City, and the
Contractor gives notice in writing to the City within 30 calendar days of the act or omission
claimed by the Contractor to constitute default on the part of the City.

Upon receipt of such notice in writing from the Contractor, however, the City shall have 30
calendar days to cure such default. The Contractor, at its sole option, may extend the
proposed date of termination to a later date.

If City cures such default prior to the proposed date of termination, the proposed termination
shall be ineffective. If the City fails to cure such default prior to the propose date of
termination, then the Contractor may terminate its performance under this
Contract/Purchase Order.

Request For Quotation Terms & Conditions:

All prices guoted shall be made on the form(s) provided by the City of Houston. The use of
other forms will not be considered unless you specifically indicate otherwise,



By submitting a response to the City of Houston, you certify that all items to be furnished to
the City of Houston, will not infringe any valid patent or trademark, and if you receive a
purchase or contract from the City of Houston, you will (at your own expense) defend any and
all actions of suits charging such infringement and save the City of Houston harmless in case
of any such infringement.

When a brand or trade name appears in any specification(s) provided by the City of Houston,
it is understood that the brand or trade name referred to, or its approved equal shall be
furnished. If, however, you propose similar but not identical items, you must furnish full
particulars. If no mention is made of any exception(s), it is assumed that you are offering the
item(s) specified and not an approved equal and will be required to furnish and deliver the
exact item(s) specified.

You are required to submit with your response, descriptive literature of equipment or
supplies, if the equipment or supplies is from a different manufacturer than those specified
by the City of Houston. Should the description(s) furnished in the literature differ from the
specification{s) specified by the City of Houston, and no mention is made to the contrary, it
shall be construed to mean that you propose to furnish equipment or supplies in accordance
with such description(s) and not in accordance with the City’s specification(s).

If requested by the City of Houston, samples of items shall be furnished without charge, and
if not destroyed, returned upon request at your expense.

Time of proposed delivery should be stated in number of calendar days. General terms such
as “stock”, “immediately”, and “as soon as possible”, may be cause for rejection.

Prices should be itemized. The City of Houston reserves the right to award by item or by total
bid. In case there is a discrepancy between the unit price(s) and the extension(s), the unit
price(s) shall govern.

The City of Houston reserves the right to reject any or all quotes, or any part(s) thereof.

The City of Houston is exempt from all Federal Excise Taxes. Consequently, DO NOT include
these taxes in your price(s) or invoice(s). Taxable items must be so desighated, and the City
will supply you with a Tax Exemption Certificate. If you believe that certain taxes are payable
by the City of Houston, you should list the taxes directly below each item,

All prices quotes shall be F.O0.B. Destination unless otherwise stated by the City of Houston,
anhd will be irrevocable for ninety (90) days.

All invoices shall be submitted to the address listed on the City of Houston Purchase Order.
If you elect not to respond to the solicitation, please sign and indicate that on the solicitation,
and return it to return the Buyer along with the reason(s).

Submission or attachment of QUOTATION FORMS containing your terms and/or conditions is
not acceptable, and may result in your response being considered non-responsive.

The City of Houston’s standard payment term is to pay 30 days after receipt of invoice or
receipt of goods or services, whichever is later, according to the requirements of the Texas
Prompt Payment Act (Tx. Gov't Code, Ch. 2251). However, the City will pay in less than 30 days
in return for an early payment discount from vendor as follows:

¢ Payment Time - 10 Days: 2% Discount

« Payment Time - 20 Days: 1% Discount

A vendor may elect not to offer a discount for early payment and the City will make payment
net 30 days. Discounts will not be considered in the award evaluation.



« [f the City fails to make a payment according to the early payment schedule above, but does
make the payment within the time specified by the Prompt Payment Act, the City shall not
receive the discount, but shall pay no other penalty. When the payment date falls on a
Saturday, Sunday, or official holiday when City offices are closed and City business is not
expected to be conducted, payment may be made on the following business day.

Qutline Agreement Terms & Conditions:

The terms and conditions specified in the bid will apply to the outline agreement. The quantities
specified on the outline agreements is an estimate, consequently, the City of Houston makes no
representation either orally or in writing as to the quantity of items that may be purchased from
the vendor.

Zero Tolerance Policy For Human Trafficking And Related Activities:

The requirements and terms of the City of Houston’s Zero Tolerance Policy for Human Trafficking
and Related Activities, as set forth in Executive Order 1-56, as revised from time to time, are
incorporated into this Contract for all purposes. Contractor has reviewed Executive Order 1-56,
as revised, and shall comply with its terms and conditions as they are set out at the time of this
Contract's effective date. Contractor shall notify the City’s Chief Procurement Officer, City
Attorney, and the Director of any information regarding possible violation by the Contractor or
its subcontractors providing services or goods under this Contract within 7 days of Contractor
becoming aware of or having a reasonable belief that such viclations may have occurred, have
occurred, or are reasonably likely to occur.



EXHIBIT B

CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER
RESPONSIBILITY MATTERS

The undersigned certifies to the best of its knowledge and belief that it and its principals:

(a)

{b)

(c)

(d)

Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal, State or local department
or agency;

Have not within a three (3) year period preceding this proposal been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or
local) transaction or contract under a public transaction: violation of Federal or State
antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen property;

Are not presently indicted for or otherwise criminally or civilly charged by a government
entity (Federal, State or local) with commission of any of the offenses enumerated in
Paragraph (b) of this certification; and

Have not within a three (3) year period preceding this application/proposal had one or
more public transactions (Federal, State or local) terminated for cause or default.

| understand that a false statement on this certification may be grounds for rejection of t_his
proposal or termination of the award. In addition, under 18 USC Sec. 1001, a false statement
may result in a fine of up to $10,000.00 or imprisonment for up to five {5) years, or both.

Emily

' Type Name & Title of Authorized Representative

DocuSigned by:

@AA[{]J

Signa‘%u—r@mt{uﬁomherized Representative

10/21/2020

Date



EXHIBIT C

CERTIFICATION FOR CONTRACTS, GRANTS, LOANS, AND COOPERATIVE AGREEMENTS

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1)

(3)

No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned,
to any person for influencing or attempting to influence an officer or employee of an agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with the awarding of any Federal contract, the making of any Federal
grant, the makjng of any Federal loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any Federal contract, grant,
loan, or cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned
shall complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying,” in
accordance with its instructions. ‘

The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers {including subcontracts, subgrants, and contracts under
grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose
accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by section 1352, title 31, U.S. Cade. Any person who fails to file the required certification shall be subject
to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

Contractor certifies or affirms the truthfulness and accuracy of each statement of its certification and disclosure,
if any. In addition, the Contractor understands and agrees that the provisions of 31.US.C. Chap. 38,
Administrative Remedies for False Claims and Statements, apply to this certification and disclosure, if any.

EMC Research survey of Houston Rent Security and vulne

Name of Contractor RFP or ITB No.

DocuSigned by:

. Enil

(%Mi‘u y
Sﬁgna’ﬁuﬁéumomm\m Printed Name

principal, EMC Research 10/21/2020
Title Date

rability

EXHIBITD



FEDERAL REGULATIONS
CDBG AND HOME PROGRAM REQUIREMENTS

Contractor must comply with the following HUD provisions as a condition of the City of Houston
(“City”} Addendum/Purchase Order. Contractor shall comply with all applicable federal law,
regulations, executive orders, HUD policies, procedures and directives, including without
limitation 2 C.F.R. Part 200.

All references to “Contractor” in this Exhibit shall apply to any contractor, or subcontractor
performing work on behalf of the Vendor pursuant to the Purchase Order Addendum to which
this Exhibit is attached. The following Federal Contract Requirements will generally apply to all
Contractors. Also see 2 CFR Part 200; applicable federal program requirements at 24 CFR Part
570 (CDBG), 24 CFR Part 92 (HOME)}, 24 CFR Part 574 (HOPWA), 24 CFR Part 576 (Emergency
Solutions Grant); and applicable laws, rules and regulations relating to other programs
administered by the U.S. Department of Housing and Urban Development (“HUD").

General Provisions

1. To the extent applicable to the Addendum/Purchase Order:

a. Contractor shall comply with the requirements of Title VIII of the Civil Rights Act
of 1968 and Title VI of the Civil Rights Act of 1964, relating to prohibitions against
discrimination in housing and the benefits of federally funded programs because
of race, color, religion, sex or national origin. Contractor shall also adhere to
federal regulations prohibiting discrimination on the basis of age under the Age
Discrimination Act of 1975, and prohihit discrimination against handicapped
individuals under Section 504 of the Rehabilitation Act of 1973 and the Americans
with Disabilities Act of 1990.

b, Contractor shall also comply with the requirements of Executive Order 11246,
relating to equal employment opportunity in connection with federally programs.
Contractor must also meet the requirements of Executive Qrders 11625, 12432
and 12138 relating to the use of minority and women's business in connection
with federally funded programs.

¢. Contractor shall be deemed to have read and understood and, to the extent such
requirements are applicable to the Contractor and the work to be performed
hereunder, agrees to abide by all laws and regulations applicable to the CDBG-DR
Grant including, but not limited to: Lists of Applicable Laws, Rules and Regulations
attached hereto and incorporated herein as Exhibit “G”; the CDBG-DR Project
Implementation Manual found at:  http://www.glo.texas.gov/GLO/disaster-
recovery/nonhousing/forms-publications.html; and the State of Texas Action Plan
for Disaster Recovery found at:  http://www.glo.texas.gov/GLO/disaster-
recovery/action-plans.html Conciliation Agreement between: the Texas Low
Income Housing Information Service and Texas Appleseed, and the State of Texas,
by and through the Texas Department of Rural Affairs and the Texas Department



of Housing and Community Affairs, as approved by HUD in its letter dated May 26,
2010, to the Office of the Attorney General of Texas.

To the extent applicable to the Addendum/Purchase Order, Contractor shall also comply with the
following specific provisions, program requirements and laws.

Specific Provisions
SECTION 1
Title VI of The Civil Rights Act of 1964

Contractor shall comply with Title VI of the Civil Rights Act of 1964 (P.L. 88-352) ("Title
VI") and with Title 24 Code of Federal Regulations (CFR) Part 1, which implements Title VL. In
accordance with Title VI, no person in the United States shall, on the basis of race, color, or
national origin, be excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under any program or activity for which the Contractor receives
federal financial assistance. The Contractor will immediately take any measures necessary to
comply with Title V1. if any real property or structure thereon is provided or improved with the
aid of federal financial assistance, this clause shall obligate the owner, or in the case of any
transfer of such property, any transferee, to comply with the requirements and restrictions
contained in this clause for the period during which the real property or structure is used for a
purpose for which the federal financial assistance is extended or for another purpose involving
the provision of similar services or benefits.
CDBG: 24 CFR § 570.601 HOME: 24 CFR § 92.350

SECTION 2
Section 109 of The Housing and Community Development Act of 1974

Contractor shall comply with Section 109 of the Housing and Community Development
Act of 1974 ("Section 109") and implementing federal regulations, 24 CFR § 570.602, issued
pursuant to Section 109. No person in the United States shall, on the basis of race, color, national
origin, or sex, be excluded from participation in, be denied benefits of, or be subjected to
discrimination under any program or activity funded in whole or in part with community
development funds. Section 109 also prohibits discrimination on the basis of age under the Age
Discrimination Act of 1975 {42 U.S.C. 6101 et seq.) or with respect to any otherwise qualified
handicapped individual as provided in section 504 of the Rehabilitation Act of 1973 (29 U.5.C.
794).
CDBG: 24 CFR § 570.602 HOME: 24 CFR § 92.350

SECTION 3
Environmental Standards

Contractor understands that it does not assume the environmental responsibilities
located at 24 CFR § 58. :
CDBG: 24 CFR § 570.604 HOME: 24 CFR § 92.352



SECTION 4
National Flood Insurance Program

A. If applicable, the Addendum/Purchase Order is subject to the requirements of the
Flood Disaster Protection Act of 1973 (P.L. 93-234) for areas identified by HUD as having special
flood hazards. The use of any funds provided for acquisition or construction in identified areas
shall be subject to the Mandatory Purchase of Flood Insurance requirements of section 102(a) of
said act.

B. Any contract or agreement for the sale, lease, or other transfer of land acquired,
cleared, or improved with assistance provided under the Addendum/Purchase Order shall
contain, if the land is located in an area identified by HUD as having a special flood hazard,
provisions which obligate the transferee and its successors or assigns to obtain and maintain,
during the life of the project, flood insurance as required under section 102{a) of the Flood
Disaster Protection Act of 1973. These provisions shall be required notwithstanding the fact that
the construction on the land is not itself funded with funds provided under the
Addendum/Purchase Order.

CDBG: 24 CFR § 570.605 HOME: 24 CFR § 92.358

SECTION 5
Displacement, Relocation, Acquisition

Contractor understands that projects funded hereunder are subject to the Uniform
Relocation Assistance and Real Property Acquisition Policies Act of 1970 (URA) {42 U.S.C. 4601-
4655); and that individuals or businesses that are required to move from real property,
permanently or involuntarily as a direct result of rehabilitation, demolition, or acquisition for the
project assisted hereunder must be compensated pursuant to the URA.

CDBG: 24 CFR § 570.606 HOME: 24 CFR § 92.353

SECTION 6
Section 3 Of The Housing And Urban
Development Act Of 1868

(a) The work to be performed under the Addendum/Purchase Order is on a project
assisted under a program providing federal financial assistance from the Department of Housing
and Urban Development {HUD). Section 3 of the Housing and Urban Development Act of 1968,
as amended, (12 U.S.C. 1701y, "Section 3") applies to the Addendum/Purchase Order. Under
Section 3, to the greatest extent feasible, for any contract award in excess of $100,000, the
Contractor shall give opportunities for training and employment to lower-income residents of
the City and shall award contracts for work in connection with the project to business concerns
which are located in or owned in substantial part by persons residing in the City.

(b) Contractor will comply with the provisions of Section 3, and all applicable rules
and orders of HUD issued thereunder prior to the execution of the Addendum/Purchase Order.



Contractor certifies and agrees that there is no contractual or other disability which would
prevent compliance with these requirements.

{c) Contractor shall send to each labor organization or representative of workers with
which it has a collective bargaining agreement or other contract or understanding, if any, a notice
advising the labor organization or workers' representative of the commitments under this Section
3 clause and shall post copies of the notice in conspicuous places available to employees and
applicants for employment or training.

(d) Contractor will include or have included a Section 3 clause in every subcontract
for work in connection with the project. Contractor shall, at the direction of the City, take
appropriate action pursuant to any subcontract upon a finding that the subcontractor is in
violation of this Section 3 clause. Contractor will not subcontract with any subcontractor where
it has notice or knowledge that the latter has been found in violation of regulations under 24 CFR
§ 135. Contractor shall not let any subcontract unless the subcontractor has provided Contractor
with a preliminary staterment of ability to comply with the requirements of this Secticn 3 clause.

(e) Compliance with the provisions of Section 3, and all applicable rules and orders of
HUD issued thereunder prior to the execution of the Addendum/Purchase Order shall be a
condition of the federal financial assistance provided to the project. These provisions are binding
upon the City, its contractors and subcontractors, their successors and assigns. Failure to fulfill
these requirements shall subject the City, its contractors and subcontractors, their successors
and assigns to those sanctions specified by the grant or loan agreement or contract through
which federal assistance is provided.

{f) Contractor shall have completed, signed and delivered a Voluntary Compliance
Form (provided by the City) to the Director prior to the execution of the Addendum/Purchase
Order. ‘
CDBG: 24 CFR § 570.607 HOME: 24 CFR § 92.350

SECTION 7
Executive Order 11246, as amended by 12086

The Contractor agrees as follows:

A. The Contractor will not discriminate against any employee or applicant for
employment because of race, color, religion, sex, or national origin. The
Contractor will take affirmative action to ensure that applicants are employed,
and the employees are treated during employment, without regard to their race,
color, religion, sex, or national origin. Such action shall include, but not be limited
to, the following: employment, upgrading, demotion or transfer, recruitment or
recruitment advertising; layoff or termination; rates of pay or other forms of
compensation; and selection for training, including apprenticeship. The



Contractor agrees to post in conspicuous places, available to employees and
applicants for employment, notices to be provided by the City setting forth the
provisions of this nondiscrimination clause.

The Contractor will, in all solicitations or advertisements for employees placed by
or on behalf of the Contractor, state that all qualified applicants will receive
consideration for employment without regard to race, color, religion, sex, or
national origin. ‘

The Contractor will send to each labor union or representative of workers with
which the Contractor has a collective bargaining agreement or other contract or
understanding, a notice to be provided by the City, advising the labor union or
workers' representative of the Contractor's commitments under Section 202 of
Executive Order 11246 of September 24, 1965, and shall post copies of the notice
in conspicuous places available to employees and applicants for empioyment.

The Contractor will comply with all provisions of Executive Order 11246 of
September 24, 1965, and of the rules, regulations, and relevant orders of the
Secretary of Labor set forth at 41 CFR § 60.

The Contractor will furnish all information and reports required by Executive
Order 11246 of September 24, 1965, and by the rules, regulations and orders of
the Secretary of the U.S. Department of Labor for purposes of investigation to
ascertain compliance with such rules, regulations, and orders.

In the event of the Contractor's noncompliance with the nondiscrimination
clauses of the Addendum/Purchase Order or with any of such rules, regulations
or orders, the Addendum/Purchase Order may be canceled, terminated or
suspended in whole or in part and the Contractor may be declared ineligible for
further government contracts in accordance with procedures authorized in
Executive Order 11246 of September 24, 1965, and such other sanctions may be
imposed and remedies invoked as provided in Executive Order 11246 of
September 24, 1965, or by rule, regulation, or order of the Secretary of the U.S.
Department of Labor, or as otherwise provided by law.

The Contractor will include provisions similar to paragraph A through F in every
subcontract or purchase order unless exempted by rules, regulations, or orders of
the Secretary of the U.S. Department of Labor, issued pursuant to Section 204 of
Executive Order 11246 of September 24, 1965, so that such provisions will be
binding upon subcontractors or vendors. The Contractor will take such action with
respect to any subcontract or purchase order as the City may direct as a means of
enforcing such provisions including sanctions for noncompliance: PROVIDED,
however, that in the event the Contractor becomes involved in, or is threatened
with, litigation with a subcontractor or vendor as a result of such direction by the



City, the Contractor may request the United States to enter into such litigation to
protect the interests of the United States.
CDBG: 24 CFR § 570.607 o HOME: 24 CFR § 92.350

SECTION 8
Lead-Based Paint Poisoning Prevention Act

This contract may be subject to the Lead-Based Paint Poisoning Prevention Act (42 U.S.C.
§§ 4821-4846), the implementing regulations at 24 CFR § 35, together with the Federal Lead-
Based Paint Regulation, effective September 15, 2000, implementing Title X of the Housing and
Community Development Act of 1992. Specifically, this contract may be subject to the provisions
for the elimination of lead-based paint hazards pursuant to said regulations, and the Contractor
may be responsible for all required inspections and certifications.
CDBG: 24 CFR § 570.608 HOME: 24 CFR § 92.355

SECTION 9
Use Of Debarred, Suspended, Or Ineligible Contractors or Subrecipients

(a) The Contractor shall not employ, award contracts to, or otherwise engage the
services of any contractor or subcontractor during any period of debarment, suspension, or
placement in ineligibility status under provisions of 2 CFR § 180 or under the authority of the City.

(b} The Contractor shall not use CDBG funds for any contract for the construction,
alteration or repair of the project funded under this agreement with any contractor or
subcontractor of a foreign country, or any supplier of products of a foreign country, that is
identified by the Office of the United States Trade Representative as discriminating against U.5.
contractors in conducting procurement for public works projects. This restriction covers, without
limitation, all architectural, engineering and construction services, and includes all products or
goods, except construction equipment or vehicles used during the construction, alteration or
repair which do not become part of a delivered structure, product or project.

CDBG: 24 CFR § 570.608 HOME: 24 CFR & 92.355

SECTION 10
Uniform Administrative Requirements And Cost Principles

The Contractor shall comply with the policies, guidelines, and requirements of 2 CFR §
200, "Uniform Administrative Requirements, Cast Principles, and Audit Requirements for Federal
Awards,”, as they relate to the acceptance and use of Federal funds. The applicable sections of
2 CFR Part 200, or modifications thereto, are set forth at 24 CFR § 570.502.
CDBG: 24 CFR § 570.610 HOME: 24 CFR § 92.505

SECTION 11



Conflict Of Interest

A. Inthe procurement of supplies, equipment, construction, and services by the City or a
subrecipient, the conflict of interest provisions in 2 CFR § 200 respectively, shall apply. In all
cases not governed by 2 CFR § 200, the following shall apply:

In all cases not governed by 2 CFR § 200, the provisions of this section shall apply. Such
cases include the acquisition and disposition of real property and the provision of assistance by
the recipient, by its subrecipients, or to individuals, businesses or other private entities under
eligible activities which authorize such assistance (e.g. rehabilitation, preservation, and other
improvements of private properties or facilities pursuant to §570.202, or grants, loans and other
assistance to businesses, individuals and other private entities pursuant to § 570.203, § 570.204
or § 570.455.

{i) In accordance with 24 CFR § 570.611, no persons described in paragraph (ii)
(below) who exercise or have exercised any functions with respect to CDBG
“activities or who are in a position to participate in a decision-making process or
gain inside information with regard to CDBG assisted activities, may obtain a
personal or financial interest or benefit from, or have any interest in any contract,
subcontract, or agreement or the proceeds thereunder, either for themselves or
those with whom they have family or business ties, during their tenure or for one
year thereafter.

(i) The requirements of paragraph (i) apply to any person who is an employee, agent,
consultant, officer, or elected or appoeinted official of the City, of any desighated
public agency, or subrecipient under which receives funds under the CDBG grant
agreement with HUD.

CDBG: 24 CFR § 570.611 HOME: 24 CFR § 92,356

SECTION 12
Executive Order 12372

Contractor understands that implementing regulations at 24 CFR § 52 are applicable to
planning or construction of water or sewer facilities only, and that such regulation does not
impart any responsibility upon it, rather the regulation imposes the Executive Order Review
Process upon the City when funds are proposed for activities subject to review.

CDBG: 24 CFR § 570.612 HOME: 24 CFR §92.359

SECTION 13
Eligibility for Certain Resident Aliens




Contractor understands that certain newly legalized aliens, as described in 24 CFR § 49,
are not eligible to apply for benefits under activities meeting the requirements of section §
570.208 (a)} that either (1) have income eligibility requirements limiting the benefits exclusively
to low and moderate income persons or are targeted geographically are otherwise to primarily
benefit low and moderate income persons (excluding activities serving the public at large, such
as sewers, roads, sidewalks, and parks), and that provide benefits to persons on the basis of
- application,

Contractor further understands that this restriction applies to covered activities funded
under the Housing and Community Development Act of 1974, as amended; and that "benefits"
under this section means financial assistance, public services, jobs, and access to new
rehahilitated housing and other facilities made available under covered activities funded by the
Community Development Block Grant Program. Benefits do not include relocation services and
payments to which displaces are entitled by law. Furthermore, these restrictions apply only to
applicants for new benefits not being received by covered resident aliens as of the effective date
of this section. Compliance can be accomplished by obtaining certification as provided in 24 CFR
§ 49.20. [24 CFR § 570.613]

SECTION 14
Findings Confidential

All of the reports, information, data, etc., prepared or assembled by the Contractor for
purposes of meeting program requirements are confidential and the Contractor agrees that they
shall not be made available to any individual or organization, other than an agency of the United
States Government, without the prior approval of the City.

SECTION 15
Court Actions

The Contractor agrees to give the City immediate notice in writing of any actions or suits
filed and prompt notices of any claims made against the City, the Contractor, or any of the parties
involved in the implementation and administration of the Addendum/Purchase Order.

SECTION 16
Records For Audit Purposes

Without limitation to any other provision of the Addendum/Purchase Order the
Contractor shall maintain all records concerning the program or project financed under the
Addendum/Purchase Order which the City reasonably requires for four years from the expiration
date of the Addendum/Purchase Order unless a longer period is required under 24 CFR §
570.502. The Contractor will give the City, HUD, the Comptroller General of United States, the
General Accounting Office, or any of their authorized representatives access to and the right to
examine, copy, or reproduce all records pertaining to the acquisition and construction of the



project and the operation of the program or project. The right to access shall continue as long
as the records are required to be maintained.

SECTION 17
Compliance With Clean Air And Water Acts

The Addendum/Purchase Order is subject to the requirements of the Clean Air Act, as
amended (42 U.S.C. 7400 et seq.), the Federal Water Pollution Control Act, as amended (33 U.S.C.
1251 et seq.) and the regulations of the Environmental Protection Agency, 40 CFR § 15. In
compliance with the regulations, the Contractor agrees that:

A. No facility to be utilized in the project or program is listed on the list of Violating
Facilities issued by the U.S. Environmental Protection Agency (EPA} pursuant to 40 CFR § 15.20.

B. The Contractor will comply with all the requirements of section 114 of the Clean Air
Act, as amended, (42 U.S.C. 7414) and section 308 of the Federal Water Pollution Control Act, as
amended, {33 U.S.C. 1318} pertaining to inspection, monitoring, entry, reports, and information,
as well as all other requirements specified in section 114 and section 308, and all regulations and
guidelines issued thereunder.

C. As a condition for the award of the Addendum/Purchase Order, the Contractor shall
give prompt notice to the City of any notification received from the Director, Office of Federal
Activities, EPA, indicating that a facility utilized or to be utilized is under consideration to be listed
on the EPA List of Violating Facilities.

D. The Contractor will include or cause to be included the requirements contained in
paragraphs A through C of this clause in every lower-tier nonexempt contract and will take such
action as the City may direct as a means of enforcing such provisions.

In no event shall any amount of the funds provided under the Addendum/Purchase Order
be utilized with respect to a facility which has given rise to a conviction under section 113(c)(1)
of the Clean Air Act or section 309(c) of the Federal Water Pollution Control Act.

SECTION 18
Architectural Barriers Act and The Americans with Disahilities Act

The Architectural Barriers Act of 1968 (42 U.S.C. 4151-4157) requires certain Federal and
Federally funded buildings and other facilities to be designed, constructed, or altered in
accordance with standards that insure accessibility to, and use by, physically handicapped
people. A building or facility designed, constructed or altered with funds allocated or reallocated
under this part after December 11, 1995, and that meets the definition of "residential structure"
as defined in 24 CFR 40.2 or the definition of “building" as defined in 41 CFR 101-19.602(a) is
subject to the requirements of the Architectural Barriers Act of 1968 (42 U.S.C, 4151-4157) and



shall comply with the Uniform Federal Accessibility Standards {Appendix A to 24 CFR Part 40 for
residential structures, and Appendix A to 41 CFR Part 101-19, Subpart 101-19.6, for general type
buildings).

The Americans with Disabilities Act {42 U.S.C. 12131; 47 U.5.C. 155, 201, 218 and 225)
(ADA) provides comprehensive civil rights to individuals with disabilities in the areas of
employment, public accommodations, State and local government services, and
telecommunications. It further provides that discrimination includes a failure to design and
construct facilities for first occupancy no later than January 25, 1993 that are readily accessible
to and usable by individuals with disabilities. Further, the ADA requires the removal of
architectural barriers and communication barriers that are structural in nature in existing
facilities, where such removal is readily achievable--that is, easily accomplished and able to be
carried out without much difficulty or expense. 24 CFR § 570.614

~ SECTION 19
Audit Regquirements

a. Limited Scope Audit - Contractor understands that Non-Federal entities that expend
less than $500,000 a year in Federal awards are exempt from Federal audit requirements for that
year, but records must be available to review and audit as described hereinabove at Section 16,
Contractor further understands that limited scope audits can and may be required by the City for
Non-Federal entities that expend less than $500,000. If the City requires such limited scope
audits, same shall be performed in accordance with Office of Management and Budget {OMB)
Circular A-133 - "Audits of States, Local Governments, and Non-Profits "which rescinds Circular
A-128, Audits of State and Local Governments (codified at 24 CFR Part 45) and it supersedes the
prior Circular A-133, "Audits of Institutions of Higher Education and Other Non-Profit Institutions,
issued April 22, 1996 (codified at 24 CFR Part 44).

b. Single Audit - Contractor further understands that Non-Federal entities that expend
$500,000 or more a year in Federal awards shall have a single audit conducted pursuant to A-
133, except when they elect to have a program-specific audit pursuant to and as described in A-
133. Prior arrangements must be made to conduct such audit. Once the Contract is executed,
Contractor understands that it is barred from considering such audit and must have a single audit
conducted as described hereinabove.

SECTION 20
Lahor Standards/Davis-Bacon Act

To the extent applicable, Contractor shall comply with the federal wage requirements for
federally-assisted construction projects pursuant to the Davis-Bacon Act, as amended.
24 CFR § 570.603

SECTION 21 )
Executive Order 11063, as amended by Executive Order 12259




Contractor understands that HUD has been directed to take ali action necessary and
appropriate to prevent discrimination because of race, color, religion (creed), sex, or national
origin, in the sale, leasing, rental or other disposition or residential property and related facilities
{(including land to be developed for residential use), or in the use or occupancy thereof, if such
property and related facilities are, among ather things, provided in whole or in part with the aid
of loans, advances, grants or contributions agreed to be made by the Federal Government.
CDBG: 24 CFR Part 107 - HOME: 24 CFR § 92.350

SECTION 22
Site and Neighborhood Standards

Contractor understands that pursuant to 24 CFR § 882,708 (c}, all new construction
projects must meet site and neighborhood standards. Limiting conditions are placed on building
in areas of minority concentration and racially mixed areas.

CDBG: (NOT APPLICABLE} HOME: 24 CFR § 92.202

SECTION 23
Fair Hoysing Act

Contractor understands that "Public Law 90-284" refers to Title VIIl of the Civil Rights Act
of 1968 (42 U.5.C. § 3601, et seq.), popularly known as the Fair Housing Act, which provides that
it is the policy of the United States to provide, within constitutional limitations, for fair housing
throughout the United States and prohibits any person from discriminating in the sale or rental
of housing, the financing of housing, or the provision of brokerage services, including otherwise
making unavailable or denying a dwelling to any person, because of race, color, religion, sex or
national origin, Title Vil further requires the Secretary to administer the programs and activities
relating to housing and urban development in a manner affirmatively to further the policies of
Title Vil
CDBG: 24 CFR § 570.601 HOME: 24 CFR § 92.350



EXHIBITE

CDBG-DR REQUIREMENTS
NON-EXCLUSIVE LIST OF APPLICABLE LAWS, RULES, AND REGULATIONS

[f applicable to a Community Development Block Grant ~ Disaster Recovery (“CDBG-DR”) funded
project, Contractor must be in compliance with the following laws, rules, and regulations; and
any other state, federal, or local faws, rules, and regulations as may become applicable
throughout the term of the Addendum/Purchase Order, and Contractor acknowledges that this
list may not include all such applicable laws, rules, and regulations.

Contractor is deemed to have read and understands the requirements of each of the following,
if applicabie to the Addendum/Purchase Order:

GENERALLY
The Acts and Regulations specified in the Texas General Land Office (“GLO") Contract No. 19-147-

001-B489, as amended from time to time;

Continuing Appropriations Act, 2018 and Supplemental Appropriations for Disaster Relief
Requirements Act, 2017 (Public Law 115-56);

The Further Additional Supplemental Appropriations for Disaster Relief Requirements Act, 2018
{Public Law 115-123);

. The Housing and Community Development Act of 1974 (12 U.S.C. § 5301 et seq.);
The United States Housing Act of 1937, as amended, 42 U.S.C. § 1437f(0){13) (2016) and related
provisions governing Public Housing Authority project-based assistance, and implementing
regulations at 24 C.F.R. Part 983 (2016);
Cash Management Improvement Act regulations (31 C.F.R. Part 205);

Community Development Block Grants (24 C.F.R. Part 570);

Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards (2 C.F.R. Part 200);

Disaster Recovery Implementation Manual;

The Texas General Land Office Disaster Recovery Implementation Manual (available at
https://recovery.texas.gov/local-government/hud-requirements-reports/implementation-
manual/index.html);




The Texas General Land Office Hurricane Harvey Disaster Recovery Housing Guidélines, as
amended (avallable at https://recovery.texas.gov/local-government/hud-requirements-
reports/housing-guidelines/index, html);

City of Houston CDBG-DR program Guidelines, as amended (available at
https://recovery.houstontx.geov/hud-requirements-reports/#guidelines); and

State of Texas Plan for Disaster Recovery: Hurricane Harvey — Round 1 (available at
https://recovery.texas.gov/action-plans/hurricane-harvey/index.html).

CIVIL RIGHTS

Title VI of the Civil Rights Act of 1964, (42 US.C. § 2000d et seq.); 24 C.F.R. Part |,
"Nondiscrimination in Federally Assisted Programs of the Department of Housing and Urban
Development - Effectuation of Title VI of the Civil Rights Act of 1964";

Title VIl of the Civil Rights Act of 1964, as amended by the Equal Employment Opportunity Act of
1972 {42 U.S.C. § 2000e, et seq.);

Title VIl of the Civil Rights Act of 1968, "The Fair Housing Act of 1968" {42 U.S.C. § 3601, et seq.),
as amended;

Executive Order 11063, as amended by Executive Order 12259, and 24 C.F.R. Part 107,
"Nondiscrimination and Equal Opportunity in Housing under Executive Order 11063"; The failure
or refusal of Contractor to comply with the requirements of Executive Order 11063 or 24 C.F.R.
Part 107 shall be a proper basis for the imposition of sanctions specified in 24 C.F.R. 107.60;

The Age Discrimination Act of 1975 (42 U.S.C. § 6101, et seq.); and
Section 504 of the Rehabilitation Act of 1973 (29 US.C. §.‘794.) and

"Nondiscrimination Based on Handicap in Federally-Assisted Programs and Activities of the
Department of Housing and Urban Development”, 24 C.F.R. Part 8.

By signing the Addendum/Purchase Order, Contractor understands and agrees that the activities
funded shall be performed in accordance with 24 C.F.R. Part 8; and the Architectural Barriers Act
of 1968 {42 U.S.C. § 4151, et seq.}, including the use of a telecommunications device for deaf
persons (TDDs} or equally effective communication system.

LABOR STANDARDS
The Davis-Bacon Act, as amended {originally, 40 U.S.C. §§ 276a-276a-5 and re-codified at 40
U.S.C. §§ 3141-3148); 29 C.F.R. Part 5;

The Copeland "Anti-Kickback" Act (originally, 18 U.S.C. § 874 and re-codified at 40 U.S.C. § 3145}):
29 C.F.R. Part 3;



Sections 103 and 107 of the Contract Work Hours and Safety Standards Act {originally, 40 U.S.C.
§§ 327A and 330 and re-codified at 40 U.S.C. §§ 3701-3708);

Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction {Also Labor Standards Provisions Applicable to Non-construction Contracts Subject
to the Contract Work Hours and Safety Standards Act) (29 C.F.R. Part

5); and

Federal Executive Order 11246, as amended; and
Department of Labor Regulations at 29 C.F.R. Parts 1, 3, 5, 6 and 7.
EMPLOYMENT OPPORTUNITIES

Section 3 of the Housing and Urban Development Act of 1968 {12 U.S.C. § 1701u): 24 C.F.R. §§
135.3(a}{2} and (a)(3);

The Vietnam Era Veterans’' Readjustment Assistance Act of 1974 (38 U.S.C. § 4212);
Title I1X of the Education Amendments of 1972 {20 U.S.C. §§ 1681-1688); and
Federal Executive Order 11246, as amended,

GRANT AND AUDIT STANDARDS
Single Audit Act Amendments of 1996, 31 U.S.C. § 7501;

Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards (2 C.F.R. Part 200);

Uniform Grant and Contract Management Act {Texas Government Code Chapter 783) and the
Uniform Grant Management Standards, issued by Governor's Office of Budget and Planning; and

Title 1 Texas Administrative Code § 5.167(c).

LEAD-BASED PAINT
Section 302 of the Lead-Based Paint Poisoning Prevention Act (42 U.S.C. § 4831{b)).

HISTORIC PROPERTIES

The National Historic Preservation Act of 1966 as amended (16 U.S.C. § 470, et seq.), particularly
sections 106 and 110 (16 U.S.C. §§ 470 and 470h-2}), except as provided in §58.17 for Section 17
projects;

Executive Order 11593, Protection and Enhancement of the Cultural Environment, May 13, 1971
(36 FR 8921}, 3 C.F.R., 1971-1975 Comp., p. 559, particularly section 2{c);



Federal historic preservation regulations as follows: 36 C.F.R. Part 800 with respect to U.S.
Department of Housing and Urban Development (“HUD”) programs; and

The Reservoir Salvage Act of 1960, as amended by the Archeological and Historic Preservation
Act of 1974 (16 U.S.C. § 469, et seq.), particularly section 3 (16 U.5.C. § 469a-1).

ENVIRONMENTAL LAW AND AUTHORITIES
Environmental Review Procedures for Recipients assummg HUD Environmental Responsibilities
(24 C.F.R. Part 58, as amended);

National Environmenta] Policy Act of 1969, as amended {42 U.S.C. §§ 4321-4347); and

Council for Environmental Quality Regulations for Implementing NEPA (40 C.F.R. Parts 1500-
1508).

FLOODPLAIN MANAGEMENT AND WETLAND PROTECTION

Executive Order 11988, Floodplain Management, May 24, 1977 (42 FR 26951), 3 C.F.R., 1977
Comp., p. 117, as interpreted in HUD regulations at 24 C.F.R. Part 55, particularly Section 2(a) of
the Order {For an explanation of the relationship between the decision-making process in 24
C.F.R. Part 55 and this part, see § 55.10.); and

Executive Order 11990, Protection of Wetlands, May 24, 1977 {42 FR 26961), 3 C.F.R., 1977
Comp., p. 121 particularly Sections 2 and 5.

COASTAL ZONE MANAGEMENT
The Coastal Zone Management Act of 1972 (16 U.S.C. § 1451, et seq.), as amended,
particularly sections 307(c) and (d) (16 U.S.C. § 1456(c) and {d)).

SOLE SOURCE AQUIFERS
The Safe Drinking Water Act of 1974 (42 U.5.C. §§ 201, 300(f), et seq., and 21 U.S.C. § 349) as

amended; particularly section 1424(e)(42 U.S.C. § 300h-3({e)}; and
Sole Source Aquifers (Environmental Protection Agency-40 C.F.R. part 149.).
ENDANGERED SPECIES

The Endangered Species Act of 1973 {16 U.S.C. § 1531, et seq.} as amended, particularly section
7 (16 U.S.C. § 1536).

WILD AND SCENIC RIVERS
The Wild and Scenic Rivers Act of 1968 (16 U.S.C. § 1271, et seq.) as amended, particularly
sections 7{b) and {c) (16 U.S.C. § 1278(b} and {c}).




AIR QUALITY
The Clean Air Act (42 U.S.C. § 7401, et seq.) as amended, particularly sections 176{c) and {d) (42
U.S.C. §7506(c) and (d}).

Determining Conformity of Federal Actions to State or Federal Implementation Plans
{Environmental Protection Agency-40 C.F.R. Parts 6, 51, and 93).

FARMLAND PROTECTION
Farmland Protection Policy Act of 1981 {7 U.S.C. § 4201, et seq.) particularly sections 1540(b} and
1541 (7 U.S.C. §§ 4201(b) and 4202); and

Farmland Protection Policy (Department of Agriculture-7 C.F.R. part 658).

HUD ENVIROCNMENTAL STANDARDS

Applicable criteria and standards specified in HUD environmental regulations (24 C.F.R. Part 51}
{other than the runway clear zone and clear zone notification requirement in 24 C.F.R. §
51.303(a)(3); and

HUD Notice 79-33, Policy Guidance to Address the Problems Posed by Toxic Chemicals and
Radioactive Materials, September 10, 1979.

ENVIRONMENTAL JUSTICE '
Executive Order 12898 of February 11, 1994—Federal Actions to Address Environmental Justice
in Minority Populations and Low-Income Populations, (59 FR 7629), 3 C.F.R., 1994 Comp. p. 859.

Environmental Review Procedures for Entities Assuming HUD Environmental Responsibilities (24
C.F.R. Part 58),

SUSPENSION AND DEBARMENT
Use of debarred, suspended, or ineligible contractors or subrecipients (24 C.F.R. §
570.609);

General HUD Program Requirements; Waivers (24 C.F.R. Part 5);
Suspension and Debarment (2 C.F.R. § 200.213); and

Non-procurement Suspension and Debarment {2 C.F.R. Part 2424).

OTHER REQUIREMENTS

Chapter 522, Texas Government Code, the Texas Public Information Act, unless a valid exception
exists, and Chapter 2306 of the Texas Government Code.



BROADBAND REQUIREMENTS ,
Any new construction or substantial rehabilitation, as defined by 24 C.F.R § 5.100, of a buildering

with more than four (4) rental units must include installation of broadband infrastructure. For
the purposes of this program, broadband service can either be hardwired or wireless, but it must
be provided and 25 Mbps down and 3 Mbps up.

ACQUISITION / RELOCATION
The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970 (42 U.S.C.
§ 4601, et seq.), 24 C.F.R. Part 42, 24 C.F.R. § 570.606 and 49 C.F.R. Part 24 (URA), as modified by
waivers at 83 Fed. Reg. 5844,

Housing and Community Development Act of 1974, asamended by 24 C.F.R. § 42 and as modified
by waivers at 83 Fed. Reg, 5844;

The Protecting Tenants at Foreclosure Act of 2009; and

City of Houston Housing and Community Development Department’s Residential Anti-
Displacement  Policy, as the same may  he amended (available at
https://recovery.texas.gov/files/housing-guidelines-requirements-reports/residential-anti-
displacement-and-relocation-assistance-plan.pdf).

FAITH-BASED ACTIVITIES
Executive Order 13279 of December 12, 2002 - Equal Protection of the Laws for Faith-Based and
Community Organizations, {67 FR 77141).

CONSTRUCTION AND INSPECTION .
Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. § 794 et seq.) and regulations and
guidelines promulgated thereunder, including without limitation 24 C.F.R. Part 8;

Fair Housing Act and regulations and guidelines promuigated thereunder, inciuding without
limitation 24 C.F.R. Part 100;

24 C.F.R. §§ 982-401 {Section 8 Housing Quality Standards for Existing Housing);

The requirements of 24 C.F.R. § 570.614, which applies the standards of the Architectural Barriers
Act (42 U.S.C. §§ 4151-4157) and the Americans with Disabilities Act (42 U.S.C. §§ 155, 201, 218
and 225) to CDBG-funded activities;

Green Building Standards at 83 Fed. Reg. 5844;

Texas Architectural Barriers Act, Article 9102, Tex. Civ. Stat. Ann. (1994) and the regulations and
guidelines promulgated thereunder,



Chapter 10, Subsection 60 of the Texas Administrative Code and the regulations and guidelines
promuigated thereunder; and

City of Houston’s Minimum Property Standards, as amended from time to time.

APPRAISAL
49 C.F.R. § 24.2(a)(3) and 49 C.F.R. § 24.103.



EXHIBIT F

CITY OF HOUSTON
Scope of Work
Survey of Houston Rent Security and Vulnerability Amidst Disasters

Project Summary:

As the Houston community is still recovering from Hurricane Harvey, the current health crisis will impact
Hurricane Harvey recovery efforts and the resilience of Houstonians from future flooding disasters. As
unemployment surges, the need for affordable housing will become even greater, and as local leaders
require Houstonians to stay at home, some families may still be living in flood impacted homes, which
may be unhealthy environments. This study seeks to understand the short-term or long-term housing
needs of Houstonians because of the compounding impacts of Hurricane Harvey and subsequent disasters
affecting the resilience of the community.

The City of Houston (“City™), Housing and Community Development Department (HCDD) seeks a
consultant with proven experience in targeted public polling and community surveys. HCDD seeks to
understand what effects the increased levels of unemployment and underemployment may have on the
City’s recovery from recent flooding disasters and susceptibility of residents becoming rent insecure,
entering into poverty, or losing housing in the coming months.

HCDD seeks to poll populations up to 120% LMI to understand housing insecurity or public service
needs at this time for multiple income levels. As such, the consultant should design a questionnaire and
survey for the appropriate targeted populations measuring:

1. The demographic information of those previously or newly unemployed and underemployed, and
a. How long they expect to under- or unemployment to last.
b. Whether they expect to need assistance in meeting their housing needs.
c. The length of time at which they would they would anticipate seeking assistance.

2. Ifthey experienced detrimental effects from recent flooding disasters, and
a. The degree to which they have recovered from the disasters.
b, Whether a prolonged economic downturn will affect any ongoing ability to recover from
and prepare for future disasters.

3, Ifthey are aware that the City provides disaster recovery and housing assistance and what kind of
assistance would be most helpful given the current challenges.

The proposer may provide additional topics as it refates to understanding current community needs and
recovery efforts needed. The project should include recommendations regarding housing assistance and
priorities based on survey/poll findings.

Timetable:
All work should be completed within three weeks from the start of work.

Budget:
$30,000-$35,000

Proposals will be scored based upon:
Proposal responses will be evaluated upon the following:



- The degree to which the proposal meets stated scope of work.
- The degree to which the proposer has the necessary skills and abilities to deliver this proposal.
- How the proposed price compares to the planned budget and timelines.

Proposals should include:

- Overview of the final study, including information that will be included and data to be used.

- Description of staffing and identification of project manager.

- Description of timeline to complete proposal.

- Description of the skills and abilities of proposer to complete this proposal within the time period.

- Written statement of proposer’s background and experience related to worl, along with a listing of
recently completed similar projects and three references.



EXHIBIT G
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EMC,
research

May 22, 2020

Syed Taqvi

City of Houston 901
Baghy Street
Houston, TX 77251

Thank you for the opportunity to submit our proposal to conduct public opinion research
on behalf of the City of Houston. EMC Research, Inc. {EMC} is a full-service opinion
research and strategic consulting firm serving a broad range of public, private, nonpraofit,
and institutional clients. Founded in 1989, EMC Research has been involved in thousands
of public opinion studies, ranging from public policy strategy polls to extensive market
share and customer/resident opinion surveys. EMC Research has assisted numerous
cities, towns, public agencies, and other public clients with research to determine
community satisfaction and measure opinions on local and regional issues.

We bring to the table our commitment to successful local government and public agency
projects as well as our national reputation for high-quality and accurate
resident/community satisfaction and service rating research across industries. We know
that resident satisfaction and opinions can be invaluable to a community. We understand
that the information needed is not always about day-to-day satisfaction and brand, but
that it's sometimes necessary to know what the general public thinks in order to advance
a new program or setvice, respond to a crisis situation, or determine the best way to
advocate for policy changes. EMC Research can’t read minds, but we can do the next best
thing. For our public agency clients, we've performed ad hoc public opinion studies on a
wide variety of issues, helping our clients move forward while maintaining public
goodwill.

EMC Research has worked extensively in the state of Texas on everything from advising
candidates seeking public office to helping nonprofit organizations, issue advocacy
campaighs, and on behalf of government agencies. We understand Texas and how to
design effective research in the state, including how best to communicate with with its
diverse population.

Given our experience conducting resident satisfaction and opinion research, and our
unmatched Texas experience, we believe we are the right choice to conduct this research
for the City of Houston and look forward to the opportunity to partner with the City,
Should you have any questions about our proposal, please do not hesitate to contact me
directly at (510} 550-8932, or Emily@EMCresearch.com

Sincerely,



C:'W

Emily Goodman, Principal EMC Research
436 14th Street, Suite 820
Oaldland, CA 94612

COLGMBUS, OH
614-268-1660

EMCresearch.com
[RVING, TX OAKLAND, CA PORTLAND, OR SEATTLE, WA
972-717-7427 510-844-0680 503-444-6000 206-652-2454

WASHINGTON, B.C.
202-686-5900



EMC Research Proposal to the City of -

}

About EMC Research

EMC Research, Inc. is a full-service opinion research and data analytics firm serving a broad range of
clients, including public and private corporations, state and local governments, nonprofit
organizations, public agencies, and political campaigns. Founded in 1989, EMC Research is a team of
over 50 professionals with decades of research experience that we apply to every project. Our firm has
offices in Columbus, OH; Irving, TX; Oakland, CA; Portland, OR; Seattle, WA; and Washington, D.C.; and
we have conducted research in all 50 states and several foreign countries. EMC Research is a member
of the Insights Association and the American Association for Public Opinion Research, the two leading
industry groups for the market research and public opinion industry, and is the United States
representative to IRIS, the world’s largest international network of market research providers.

EMC Research, Inc. is certified as a women-owned business by the National Wormen Business
Owners Corporation (NWBOC), the leading third-party national certifier for women-owned small
businesses. EMC Research is also a certified Women-Owned Small Business (WOSB} under the
guidelines provided by the U.5. Small Business Administration.

EMC Research’s mission is to provide clients with strategic guidance using a thorough understanding of
public and stakeholder opinion. Our staff and principals provide a powerful synthesis of experience and
methodological capabilities that allow us to successfully execute a wide range of projects. EMC
Research combines an in-depth academic understanding of research with extensive real-world
experience to design research programs that best help clients achieve their goals and get the most out
of their research.

Our research capabilities include:

+ Telephone Surveys » Multilingual Research + Interactive Voice Response
Interviewing

¢ Focus Groups + Market Segmentaticn « Advertising Effectiveness Tracking

* Predictive Analytics + Intercept Research » Customer Satisfaction Research

+ Microtargeting + Mail Studies « Door-to-Door Interviewing

« Electorate Profiling » Consumer Behavior Studies  « Conjoint and Maxdiff Analysis

+ Online Surveys + Muitivariate Analysis » Market Positioning Studies

When you hire EMC Research, you bring to the table a committed team of research and consulting
professionals who will listen to your needs, design the best combination of research methods, collect
reliable and accurate data, and synthesize research results into a product that is easy to understand
and apply to further your strategic goals.

The EMC Difference

At EMC Research, we believe that our clients deserve a firm that provides more than just topline results. We
know it’s important to be an active partner in the research process. We bring to the table a

committed team of research and consulting professionals who will listen to your needs, design the

hest combination of research methods, collect reliable and accurate data, and synthesize research

results into a product that is easy to understand and apply to further your strategic goals and

initiatives — all while meeting your budget. At EMC Research, our staff is close-knit and hands on;

we’ll bring this collaborative approach to the table as a member of the City of Houston team.



EMC Research Proposal to the City of ‘ -
Our firm stands out in several keyways, making us uniquely suited to help the City of Houston gather,
synthesize, and respond to resident opinion research:

+ We make complex research understandable. We provide research as a service, not a product.
Our goal is to provide you with actionable research-based recommendations that help you
achieve your goals. We firmly believe that the only good research is research that is used.

¢ We know what works. We combine years of practical experience with an in-depth academic
understanding of the sclence of research. We've conducted thousands of research projects
using a variety of research methodologies. This ensures that the methodology and analysis
employed on each and every project is scientifically sound and practical.

» We start at the beginning. Every step of the research process is important because each step
builds on the last. But the first step, framing and focus, is critical to designing a research
program that meets your needs. We start each project by working with you to clearly and
completely define your overall goals and how (and if) those goals can best be served by
research. We will tell you if research is the wrong answer,

e We know what it’s like. We're a small business so we know and appreciate the real-life
constraints that all of our clients face, such as limited budgets and tight timelines, Cur
experience allows us to recommend the best research program to meet your budget and
timeline while getting you the information you need.

¢ We’re there when you need us. We are committed to your success, and that’s why we provide
substantial and ongoing consulting for as long as the research is used. And we do it at no extra cost.

» We're a good company. You'd be hard pressed to find a company, particularly in our industry,
that treats its employees better, Why does this matter to you? Because employees who are
treated well care more about what they do and it shows in every aspect of their work. Satisfied
and engaged employees stay around longer, which adds experience and know-how to every
project.

Relevant Experience and Select Case Studies

Experience with Community Needs Surveys Measuring Resident Opinions and Attitudes

EMC Research has more than 30 years of experience conducting research on behalf of public agencies
and cities across the country. We have years of tracking data on resident opinions on a variety of issues
and are well aware of the timelines and processes brought about by a public environment.

We also understand the sometimes-underappreciated role city government plays in our daily lives:
providing sidewalks, roads, streetlights, parks, housing, after-school programs, fire and police
protection, and other much- needed services; and, we understand the challenging environments cities
sometimes face. We have assisted public entities with gathering feedhack from residents to guide
strategic directions, acknowledge citizen priorities, enhance communication with the community, and
gauge residents’ satisfaction with guality of life issues, governance, and city services. Recent clients
include the City of Austin (TX), as well as the City of Walnut Creek (CA}, the City of Davis {CA), the City
of Citrus Heights (CA), the City of Gilroy (CA), the City of Santa Clara {CA), the City of Seattle (WA), and
the City of Bellevue (WA).

Our experience also includes navigating public contracting processes, presenting politically sensitive
opinion research in a public setting, dealing with media inquiries, and meeting open records
requirements. Many of our local and state government clients continue to return to EMC Research
vear after year to help them keep in touch with the needs and priorities of residents or customers.
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Experience with Hard-to-Reach Populations

EMC Research has a proven record of using creative, methodologically sound strategies for capturing
data from hard-to-reach populations. We have conducted research among numeraus targeted and
sometimes hidden populations including: low-income populations, rural communities, uninsured
adults, intravenous drug users, seniors and people with disabilities, riders of specific transit routes,
recipients of public funding, immigrant communities, and communities of color.

Our work in this area has been extremely diverse, both in terms of the clients we have served, as
well as the strategic challenges our research was designed to address. A sampling of some of the
research we have done with hard-to-reach audiences includes:

e Phone and web surveys of doctors and health care providers on issues regarding
patient care, appointment availability, prescription drugs, and other pertinent issues

« Intercept surveys, telephone surveys, and focus groups with Medicaid recipients and
Medicare Advantage members about access to health care

» Focus groups of hospital cafeteria and janitorial staff to assess their interest in a career
development program that would train them to be leaders in implementing sustainable
practices k ‘

s A survey of businesses located within a mile radius of a major sports and entertainment venue
to assess the impact of events

+ In-depth interviews among pastors who deal with end of life care

e An online ad test of an anti-DU! campaign among 18-30-year-olds in a major metro area who
reported driving into downtown to consume alcchol

e In-depth interviews among travelers who had visited Korea as tourists at least twice in three years

Bilingual and Latinx Outreach Capabilities

Our Latinx research experience is unmatched, as we have conducted bilingual research in the United
States and abroad for the past 30 years. We have extensive knowledge of the attitudes and values of
Latinx voters, as well as practical knowledge for collecting accurate data among Latinx residents
across the country. We have conducted extensive bilingual or Spanish language research in Arizona,
California, Florida, lllinois, New Mexico, New York, and Texas, as well as in the Caribbean and Latin
America. We have a deep understanding of how to analyze data among Latinx voters.

Our experience conducting research among Latinx communities has resulted in many years of refining
our best practices for identifying and recruiting Latinx residents. While our exact method is proprietary
and varies by state, we use a comhination of using available flags and scores on data files and strict
screening criteria to make sure that our Latinx populations are modeled to be as accurate and
representative as possible. We understand the necessary questions to ask about country of origin,
generation, and ethnicity to ensure that we are speaking with the right voters of interest.

Additional Texas Experience

In addition to our work for the City of Austin, EMC Research has a long history of working in Texas
electoral politics dating back 20 years. In addition to candidates for Congress and statewide office, we
have conducted extensive polling for candidates for local officies ranging from county commission to
sheriff to mayor. Our political work gives us a first-hand look at how Texans interact with their local
governments and representatives that will be valuable insight as the City of Houston approaches its
community survey. More information about our electoral work can be provided upon request.



EMC Research Proposal to the City of -

Select Case Studies

City of Austin, TX — Resident Satisfaction Survey

In the Spring of 2017, the City of Austin hired EMC Research to conduct a survey among Austin
residents to understand citizens’ priorities for the City budget as part of their public
engagement efforts. The City was interested in gathering community input to be used in their
annual budget development process.

For this study, EMC Research conducted an address based sampling (ABS) mail survey of
households in the City of Austin. A random sample of households were sent a postcard inviting
them to take the survey online, by phone, or by mail. The City used the research to inform their
budgeting process for the subsequent fiscal year.

Katie Stewart | Senior Budget Analyst | City of Austin | 301 West 27 Street, Austin, TX
78701 | (512) 974-7887 | Katie.Stewart@austintexas.qov

Listos California Emergency Preparedness Campaign

In late 2019, EMC Research partnered with Valley Vision and the California Office of Emergency
Services to conduct qualitative and quantitative research on emergency preparedness
attitudes and behaviors across the state of California on behalf of the Listos California
emergency preparedness community education campaign. The target universe for the research
was those in low-income and socio- economically vulnerable areas who are at risk of wildfires,
earthquakes, and/or floods. EMC Research conducted focus groups and 20 in-depth interviews
among low-income individuals in the target areas of the state to investigate levels of concern
with disasters, awareness of preparedness practices and language, and level of engagement
with their communities. Following the qualitative portion of the research, EMC Research ran a
baseline quantitative study, utilizing multimodal contact methods including postcards, text
messages, web panel, and emalil invitations, to explore the findings from the qualitative portion
as well as test action messaging and communications approaches. Findings from these projects
were used to establish a baseline of California residents’ preparedness for natural

disasters and guide Listos California’s preparedness education campaign that launched in February 2020.

Justin Knighten | Co-Chair | Listos California Emergency Preparedness Campaign [{916)
210-9889 | Justin.Knighten@caloes.ca.qov

Non-Profit Housing Association of Northern California (NPH)

EMC Research has worked with the Non-Profit Housing Association of Northern California
{(NPH) since 2016, partnering with the organization in their efforts to represent and advocate
for those who support, build, and finance affordable housing throughout Northern California.
EMC's findings and recommendations have helped pass affordable housing measures in cities
and counties throughout the region and secure funding and housing for vulnerable
communities,

Amie Fishman | Executive Director | NPH [ 39 Pine Street #350, San Francisco, CA 94104 |
(415) 317- 2509 | Amie.Fishman@nonprofithousing.org
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EMC Personnel
Below are the EMC Research staff members who will represent the primary team for work
conducted on behalf of the City of Houston.

Emily Kirby Goodman, Principal
A native Texan, Emily Kirby Goodman joined EMC in 2012 after working at Hart Research
Associates in Washington, D.C. for six years.

Emily brings her lifetime of political experience and her Texas charm to every project,
treating each client as unique and important. She is hands-on, making sure that her polling
isn’t simply following a formula, but addresses the specific challenge at hand.

Pulled into politics by her mom who served as a councilmember and mayor, Emily learned to
walk precincts, get out the vote, and debate local issues from an early age. She has turned that
into a career of polling at all electoral levels. Her expertise includes Presidential, U.S. Senate,
and gubernatorial races, but she especially loves local candidate and issue races where she can
be deeply involved and see the impact of change.

Emily has her B.A. in Political Science from Texas A&M University and her M.A. in
Political Communication from Johns Hopkins University. Her thesis was about electing
women to office, something that continues to be a passion.

Alexa Delesus, Senior Analyst

Alexa Delesus is a Senior Analyst at EMC where she manages all aspects of research projects,
from questionnaire design to data analysis and presentation. Alexa has performed research on
a wide varlety of topics in diverse regions, including research for cities, candidates,
governments, and organizations.

Alexa has also worked on projects conducted in Latinx communities with large Spanish
language components.

Prior to joining EMC, Alexa worked at the intersection of women’s rights and politics, waorking
with a variety of individuals from diverse backgrounds to help elect women candidates across
the country at all levels of government. Alexa earned a B.A. in Government from Smith College,
and an M.A. in Communication, Culture, and Technology from Georgetown University.

Response to Scope of Services

EMC Research will work with the City of Houston staff to design a resident opinion survey
among populations up to 120% LMI that will allow the city to gauge opinions on community
and recovery needs. We will work to provide the City with information on how residents
generally feel about housing needs, recent flooding disasters, and preparedness for future
disasters.

EMC Research tailors our research plan individually to every project on which we work. In this
section, we have outlined the approach we believe is appropriate based on our
understanding of the services requested. We would work in consultation with the City of
Houston staff to refine this plan based on your input and any changes in overall goals,
budget, or timeline. We believe strongly in providing innovative research options when they
are most likely to yield accurate, actionable results for our clients. '
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Recommended Approach, Methodology, and Work Plan

We recommend a quantitative, statistically reliable survey of City of Houston LMI adult
residents about their attitudes toward employment, housing, and disaster recovery in the City,
as well as other areas of concern, their feedback on key policy issues, and views on local and
regional issues. This research will serve to gather baseline data on nuanced topics to which
future research can be compared.

EMC Research recommends conducting 500 interviews with City LMI residents with a 12 to 15
minute survey instrument. A sample size of 500 interviews will result in an overall margin of
error of + 4.38 percentage points at the 95% confidence interval, and will provide statistically
valid, representative data to help guide strategic decisions and allow for analysis of
demographic differences in responses based on characteristics such as gender, age, ethnicity,
employed vs. unemployed or underemployed, and other key demographic variables. The
survey will be offered in English and Spanish languages to ensure a representative sample of
residents in the City. The sampling procedures will be consistent with generally recognized
scientifically valid sampling techniques designed to produce a survey reflective of the
population.

Our recommended methodological approach for this survey would be a hybrid telephone and
email-to- web survey of residents of Houston over the age of 18 and in households up to 120%
LMI. This approach combines the growing reach and efficiency of online survey methodologies
with more traditional telephone interviewing for those populations who prefer a live
interviewer. Using this methodology, we would contact residents for the survey using emails
and telephone calls, including both cell phones and landlines. This methodology will ensure we
reach the desired population.

By employing a hybrid (mixed-mode) methodology, where we will conduct interviews both by
phone and online, we will maximize sample size and survey reliability within a reasonable
budget. As a pioneer of this methodology, we have found that the modes complement each
other well; we are able to obtain data from a broader cross-section of respondents because
those who may not answer their phone may take the survey online, those who do not respond
to the email survey invitation may take the survey over the phone.

To conduct the online portion of the survey, we will send an email invitation to respondents
that will include a web link to take the survey. We take several steps to ensure that our
online respondents are demographically representative of the City’s population by targeting
reminders to harder-to-reach populations.

All telephone interviewing will be conducted by trained professional interviewers. An overview
of the study's objectives, a review of the sample, and question-by-question specifications will
be supplied to the interviewers. The guestionnaire will be reviewed in its entirety with the
interviewers, emphasizing instructions regarding call back procedures, respondent selection,
termination points, skip patterns, and acceptable probes and clarifications for open-ended
questions. Interviewer calls are monitored nightly by an on-site supervisor, and remotely by
EMC Research staff to ensure that all procedures are properly followed.

Upon completion of interviewing after the survey, EMC Research staff will conduct an extensive
statistical analysis of the data gathered from the survey. In analyzing and reporting the results,
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our mission is to provide you with clear, concise analysis and strategic recommendations to
meet your goals. EMC will provide ongoing assistance in developing strategies and techniques
based on our research findings. We provide opinion research as a service, not a product, and
we will remain available for

further consultation and analysis for as long as the research is used. This includes additional
analysis, memos, conference calls, and presentations as needed.

Timeline

A tentative timeline for the completion of a telephone and email-to-web hybrid survey of
residents is provided below. A more project-specific timeline will be prepared based on
information from the kick- off meeting for the project, but we are committed to meeting your
schedule and can adjust the timeline based on the City’s needs. In our experience, a longer
timeline may be necessary to meet the survey requirements, and we welcome the opportunity
to discuss this further. ‘

Day 1-7:Project kick-off meeting; review past research and other background materials; identify
key project goals and objectives; begin drafting questionnaire

Day 7-10: Conference call(s) as necessary to review and edit the guestionnaire; submit
revised drafts as needed

No later than Day 10: Final questionnaire sign-off. Questionnaire translation and
programming

Day 11-16: Conduct telephone and web interviewing
Day 17: Process and weight data; provide topline survey results to City

Day 21: Detailed presentation of results, analysis, and specific strategic recommendations to
City of Houston staff and key stakeholders

Ongoing: Survey results presented to other groups as needed

As an alternate recommendation, we often conduct researching using an address-based
sampling (ABS) approach to completing the survey. This method, in which postcard invitations
are mailed to individuals who meet our criteria inviting them to participate in the survey, is
often used with hard-to-reach populations, as it can be more inclusive in reaching hard to reach
participants. ABS surveys are typically an increased fee and take longer than three weeks to
complete. We are confident in the hybrid telephone and email-to-web survey approach but are
also happy to discuss this option if there is flexibility from the city in both timeline and budget.

Pricing

The total, not-to-exceed cost to conduct this research project is outlined below. This price
includes all costs necessary for a start-to-finish research project, including research design,
questionnaire drafting, translation, sample acquisition, data collection, data processing, analysis
of results, and preparation of reports, memos or presentations as needed. Included in this price
is the final report, which shall include at a minimum, an overall executive summary outlining
the research purpose, the methodology, and results, as well as detailed frequency distributions
of all the questions, explanations of relevant cross tabulations, and other descriptive statistics.
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The fee also includes reasonable consuiting on usage of the data and all reporting and
presentations for as long as the research is used. Any costs related to necessary travel will be
billed at-cost to the City.

Please note that the cost of each survey is determined by many factors, including the mode of
interviews, length of the questionnaire, languages offered, and the number of interviews
completed. We understand that you are receiving bids from other firms and we are committed
to providing competitive pricing for our clients. Should your final decision come down to cost,
we would appreciate an opportunity to price match competitive bids.

Thank you for considering EMC Research. We hope we will have the opportunity to work with
the City of Houston.
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Syed Tagvi

City of Houston
901 Bagby Street
Houston, TX 77251

Mr. Tagvi,

Thank you for the opportunity to submit our proposal to conduct public opinion research on hehalf of
the City of Houston. EMC Research, Inc. {EMC) is a full-service opinion research and strategic consulting
firm serving a broad range of public, private, nonprofit, and institutional clients. Founded in 1989, EMC
Research has been involved in thousands of public opinion studies, ranging from public policy strategy
polls to extensive market share and customer/resident opinion surveys. EMC Research has assisted
humerous cities, towns, public agencies, and other public clients with research to determine community
satisfaction and measure opinions on local and regional issues.

We bring to the table our commitment to successful local government and public agency projects as
well as our national reputation for high-quality and accurate resident/community satisfaction and
service rating research across industries. We know that resident satisfaction and opinions can be
invaluable to a community. We understand that the information needed is not always about day-to-day
satisfaction and brand, but that it's sometimes necessary to know what the general public thinks in
order to advance a new program or service, respond to a crisis situation, or determine the best way to
advocate for policy changes. EMC Research can’t read minds, but we can do the next best thing. For our
public agency clients, we've performed ad hoc public opinion studies on a wide variety of issues, helping
our clients move forward while maintaining public goodwill.

EMC Research has worked extensively in the state of Texas on everything from advising candidates
seeking public office to helping nonprofit organizations, issue advocacy campaigns, and on behalf of
government agencies. We understand Texas and how to design effective research in the state, including
how best to communicate with with its diverse population.

Given our experience conducting resident satisfaction and opinion research, and our unmatched Texas
experience, we believe we are the right choice to conduct this research for the City of Houston and look
forward to the opportunity to partner with the City. Should you have any questions about aur proposal,
please do not hesitate to contact me directly at (510) 550-8932, or Emily@EMCresearch.com

Sincerely,

(.Y

Emily Goodman, Principal
EMC Research

436 14th Street, Suite 820
Oakland, CA 94612

EMCresearch.com

COLUMBYS, OH {RVING, TX OAKLAND, CA PORTEAND, OR SEATTLE, WA WASHINGTON, 0.C.
614-268-1660 972-737-7427 510-844-0680 503-444-6000 206-652-2454 202-686-5900
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About EMC Research

EMC Research, Inc. is a full-service opinion research and data analytics firm serving a broad range of clients,
including public and private corporations, state and local governments, nonprofit organizations, public agencies,
and political campaigns. Founded in 1989, EMC Research is a team of over 50 professionals with decades of
research experience that we apply to every project. Our firm has offices in Columbus, OH; Irving, TX; Oakland,
CA; Portland, OR; Seattle, WA; and Washington, D.C.; and we have conducted research in all 50 states and
several foreign countries. EMC Research is a member of the Insights Association and the American Association
for Public Opinion Research, the two leading industry groups for the market research and public opinion
industry, and is the United States representative to IRIS, the world's largest international network of market
research providers.

EMC Research, Inc. Is certified as a women-owned business by the National Women Business Owners
Corporation {NWBQC), the leading third-party national certifier for women-owned small businesses. EMC
Research is also a certified Women-Owned Small Business (WOSB) under the guidelines provided by the U.S.
Small Business Administration.

EMC Research’s mission is to provide clients with strategic guidance using a thorough understanding of public
and stakeholder opinion. Our staff and principals provide a powerful synthesis of experience and methodological
capabilities that allow us to successfully execute a wide range of projects. EMC Research combines an in-depth
academic understanding of research with extensive real-world experience to design research programs that best
help clients achieve their goals and get the most out of their research.

QOur research capabilities include:

» Telephone Surveys » Multilingual Research  Interactive Voice Response Interviewing
¢ Focus Groups » Market Segmentation s Advertising Effectiveness Tracking

» Predictive Analytics + Intercept Research e Customer Satisfaction Research

e Microtargeting » Mail Studies « Door-to-Door Interviewing

» Electorate Profiling » Consumer Behavior Studies = Conjoint and Maxdiff Analysis

« Online Surveys * Multivariate Analysis + Market Positioning Studies

When you hire EMC Research, you bring to the table a committed team of research and consulting professionals
who will listen to your needs, design the best combination of research methods, collect reliable and accurate
data, and synthesize research results into a product that is easy to understand and apply to further your
strategic goals.

The EMC Difference

At EMC Research, we believe that our clients deserve a firm that provides more than just topline results. We
know it’s important to be an active partner in the research process. We bring to the table a committed team of
research and consulting professionals who will listen to your needs, design the best combination of research
methods, collect reliable and accurate data, and synthesize research results into a product that is easy to
understand and apply to further your strategic goals and initiatives — all while meeting your budget. At EMC
Research, our staff is close-knit and hands on; we’ll bring this collaborative appreach to the table as a member
of the City of Houston team.

Our firm stands out in several keyways, making us uniquely suited to help the City of Houston gather, synthesize,
and respond to resident opinion research:
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e We make complex research understandable. We provide research as a service, not a product. Our goal
is to provide you with actionable research-based recommendations that help you achieve your goals.
We firmly believe that the only good research is research that is used.

e We know what works. We combine years of practical experience with an in-depth academic
understanding of the science of research. We’ve conducted thousands of research projects using a
variety of research methodologies. This ensures that the methodology and analysis employed on each
and every project is scientifically sound and practical.

e We start at the beginning. Every step of the research process is important because each step builds on
the last. But the first step, framing and focus, is critical to designing a research program that meets your
needs. We start each project by working with you to clearly and completely define your overall goals
and how (and if) those goals can best be served by research. We will tell you if research is the wrong
answer,

s We know what it's like. We're a small business so we know and appreciate the real-life constraints that
all of our clients face, such as limited budgets and tight timelines. Our experience allows us to
recommend the best research program to meet your budget and timeline while getting you the
information you need.

s We're there when you need us. We are committed to your success, and that's why we provide
substantial and ongoing consulting for as long as the research is used. And we do it at no extra cost.

e We're a good company. You'd be hard pressed to find a company, particularly in our industry, that
treats its employees better. Why does this matter to you? Because employees who are treated well care
more about what they do and it shows in every aspect of their work. Satisfied and engaged employees
stay around longer, which adds experlence and know-how to every project.

Relevant Experience and Select Case Studies

Experience with Community Needs Surveys Measuring Resident Opinions and Attitudes

EMC Research has more than 30 years of experience conducting research on behalf of public agencies and cities
across the country. We have years of tracking data on resident opinions on a variety of issues and are well aware
of the timelines and processes brought about by a public environment.

We also understand the sometimes-underappreciated role city government plays in our daily lives: providing
sidewalks, roads, streetlights, parks, housing, after-school programs, fire and police protection, and other much-
needed services; and, we understand the challenging environments cities sometimes face. We have assisted
public entities with gathering feedback from residents to guide strategic directions, acknowledge citizen
priorities, enhance communication with the community, and gauge residents’ satisfaction with quality of life
issues, governance, and city services. Recent clients include the City of Austin (TX), as weil as the City of Walnut
Creek (CA), the City of Davis (CA), the City of Citrus Heights (CA), the City of Gilroy (CA), the City of Santa Clara
(CA), the City of Seattle (WA), and the City of Bellevue (WA},

Our experience also includes navigating public contracting processes, presenting politically sensitive opinion
research in a public setting, dealing with media inquiries, and meeting open records requirements, Many of our
local and state government clients continue to return to EMC Research year after year to help them keep in
touch with the needs and priorities of residents or customers.
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Experience with Hard-to-Reach Populations

EMC Research has a proven record of using creative, methodologically sound strategies for capturing data from
hard-to-reach populations. We have conducted research among numerous targeted and sometimes hidden
populations including: low-income populations, rural cammunities, uninsured adults, intravenous drug users,
seniors and people with disabilities, riders of specific transit routes, recipients of public funding, immigrant
communities, and communities of color.

Our work in this area has been extremely diverse, both in terms of the clients we have served, as well as the
strategic challenges our research was designed to address. A sampling of some of the research we have done
with hard-to-reach audiences includes:

» Phone and web surveys of doctors and health care providers on issues regarding patient care,
appointment availability, prescription drugs, and other pertinent issues

o Intercept surveys, telephone surveys, and focus groups with Medicaid recipients and Medicare
Advantage members about access to health care

e Focus groups of hospital cafeteria and janitorial staff to assess their interest in a career development
program that would train them to be leaders in implementing sustainable practices

¢ A survey of businesses located within a mile radius of a major sports and entertainment venue to assess
the impact of events

e In-depth interviews among pastors who deal with end of life care

e An online ad test of an anti-DUI campaign among 18-30-year-olds in a major metro area who reported
driving into downtown to censume alcohol

¢ In-depth interviews among travelers who had visited Korea as tourists at least twice in three years

Bilingual and Latinx Outreach Capabilities

Our Latinx research experience is unmatched, as we have conducted bilingual research in the United States and
abroad for the past 30 years. We have extensive knowledge of the attitudes and values of Latinx voters, as well
as practical knowledge for collecting accurate data among Latinx residents across the country. We have
conducted extensive bilingual or Spanish language research in Arizona, California, Florida, llinois, New Mexico,
New York, and Texas, as well as in the Caribbean and Latin America. We have a deep understanding of how to
analyze data among Latinx voters.

Our experience conducting research among Latinx communities has resulted in many years of refining our best
practices for identifying and recruiting Latinx residents. While our exact method is proprietary and varies by
state, we use a combination of using available flags and scores on data files and strict screening criteria to make
sure that our Latinx populations are modeled to be as accurate and representative as possible. We understand
the necessary questions to ask about country of origin, generation, and ethnicity to ensure that we are speaking
with the right voters of interest.

Additional Texas Experience

In addition to our work for the City of Austin, EMC Research has a long history of working in Texas electoral
politics dating back 20 years. In addition to candidates for Congress and statewide office, we have conducted
extensive polling for candidates for local officies ranging from county commission to sheriff to mayor. Our
political work gives us a first-hand look at how Texans interact with their local governments and representatives
that will be valuable insight as the City of Houston approaches its community survey. More information about
our electoral work can be provided upon request.
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Select Case Studies

City of Austin, TX — Resident Satisfaction Survey

In the Spring of 2017, the City of Austin hired EMC Research to conduct a survey among Austin residents
to understand citizens’ priorities for the City budget as part of their public engagement efforts. The City
was interested in gathering community input to be used in their annual budget development process.
For this study, EMC Research conducted an address based sampling (ABS) mail survey of househalds in
the City of Austin. A random sample of households were sent a postcard inviting them to take the survey
online, by phone, or by mail. The City used the research to inform their budgeting process for the
subsequent fiscal year.

Katie Stewart | Senior Budget Analyst | City of Austin | 301 West 274 Street, Austin, TX 78701 | (512)
974-7887 | Katie Stewart@austintexas.qov

Listos California Emergency Preparedness Campaign

In late 2019, EMC Research partnered with Valley Vision and the California Office of Emergency Services
to conduct qualitative and quantitative research on emergency preparedness attitudes and behaviors
across the state of California on behalf of the Listos California emergency preparedness community
education campaign. The target universe for the research was those in low-income and socio-
econommically vulnerable areas who are af risk of wildfires, earthquakes, and/or floods. EMC Research
conducted focus groups and 20 in-depth interviews among low-income individuals in the target areas of
the state to investigate levels of concern with disasters, awareness of preparedness practices and
language, and level of engagement with their communities. Following the qualitative portion of the
research, EMC Research ran a baseline quantitative study, utilizing multimodal contact methods
including postcards, text messages, web panel, and email invitations, to explore the findings from the
qualitative portion as well as test action messaging and communications approaches. Findings from
these projects were used to establish a baseline of California residents’ preparedness for natural
disasters and guide Listos California’s preparedness education campaign that launched in February 2020.

Justin Knighten | Co-Chair | Listos California Emergency Preparedness Campaign [(916) 210-9889 |
Justin, Knighten@caloes.ca.qov

Non-Profit Housing Association of Northern California (NPH)

EMC Research has worked with the Non-Profit Housing Association of Northern California (NPH) since
2016, partnering with the organization in their efforts to represent and advocate for those who support,
build, and finance affordable housing throughout Northern California. EMC's findings and
recommendations have helped pass affordable housing measures in cities and counties throughout the
region and secure funding and housing for vuinerable communities.

Amie Fishman | Executive Director | NPH | 39 Pine Street #350, San Francisco, CA 94104 | (415} 317-
2509 | Amie.Fishman@nonprofithousing.org
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EMC Personnel
Below are the EMC Research staff members who will represent the primary team for work conducted on
behalf of the City of Houston.

Emily Kirby Goodman, Principal
A native Texan, Emily Kirby Goodman joined EMC in 2012 after working at Hart Research Associates in
Washington, D.C. for six years.

Emily brings her lifetime of political experience and her Texas charm to every project, treating each
client as unique and important. She is hands-on, making sure that her polling isn’t simply following a
formula, but addresses the specific challenge at hand.

Pulled into politics by her mom who served as a councilmember and mayor, Emily learned to walk
precincts, get out the vote, and debate local issues from an early age. She has turned that into a career
of polling at all electoral levels, Her expertise includes Presidential, U.S. Senate, and gubernatorial races,
but she especially loves local candidate and issue races where she can be deeply involved and see the
impact of change.

Emily has her B.A. in Political Science from Texas A&M University and her M.A. in Political
Communication from Johns Hopkins University. Her thesis was about electing women to office,
something that cantinues to be a passion.

Alexa Delesus, Senior Analyst

Alexa Delesus is a Senior Analyst at EMC where she manages all aspects of research projects, from
questionnaire design to data analysis and presentation. Alexa has performed research on a wide variety
of topics in diverse regions, including research for cities, candidates, governments, and organizations.
Alexa has also worked on projects conducted in Latinx communities with large Spanish language
components.

Prior to joining EMC, Alexa worked at the intersection of women'’s rights and politics, working with a
variety of individuals from diverse backgrounds to help elect women candidates across the country at all
levels of government. Alexa earned a B.A. in Government from Smith College, and an M.A. in
Communication, Culture, and Technology from Georgetown University.

Response to Scope of Services

EMC Research will work with the City of Houston staff to design a resident opinion survey among
populations up to 120% LMI that will aliow the city to gauge opinions on community and recovery
needs. We will work to provide the City with information on how residents generally feel about housing
needs, recent flooding disasters, and preparedness for future disasters.

EMC Research tailors our research plan individually to every project on which we work. In this section,
we have outlined the approach we believe is appropriate based on our understanding of the services
requested. We would work in consultation with the City of Houston staff to refine this plan based on
your input and any changes in overall goals, budget, or timeline, We believe strongly in providing
innovative research options when they are most likely to yield accurate, actionable results for our
clients.
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Recommended Approach, Methodology, and Work Plan

We recommend a quantitative, statistically reliable survey of City of Houston LMI adult residents about
their attitudes toward emplayment, housing, and disaster recovery in the City, as well as other areas of
concern, their feedback on key policy issues, and views on local and regional issues. This research will
serve to gather baseline data on nuanced topics to which future research can be compared.

EMC Research recammends conducting 500 interviews with City LM} residents with a 12 to 15 minute
survey instrument. A sample size of 500 interviews will result in an overall margin of error of + 4.38
percentage points at the 95% confidence interval, and will provide statistically valid, representative data
to help guide strategic decisions and allow for analysis of demographic differences in responses based
on characteristics such as gender, age, ethnicity, employed vs. unemployed or underemployed, and
other key demographic variables. The survey will be offered in English and Spanish languages to ensure
a representative sample of residents in the City. The sampling procedures will be consistent with
generally recognized scientifically valid sampling techniques designed to produce a survey reflective of ‘
the population.

Our recommended methodological approach for this survey would be a hybrid telephone and email-to-
web survey of residents of Houston over the age of 18 and in households up to 120% LMI. This approach
combines the growing reach and efficiency of online survey methadologies with more traditional
telephone interviewing for those populations who prefer a live interviewer. Using this methodology, we
would contact residents for the survey using emails and telephone calls, including both cell phones and
landlines. This methodology will ensure we reach the desired population.

By employing a hybrid (mixed-mode) methodology, where we will conduct interviews both by phone
and anline, we will maximize sample size and survey reliability within a reasonable budget. As a pioneer
of this methodology, we have found that the modes complement each other well; we are able to obtain
data from a broader cross-section of respondents because those who may not answer their phone may
take the survey online, those who do not respond to the email survey invitation may take the survey
over the phone.

To conduct the online portion of the survey, we will send an email invitation to respondents that will
include a web link to take the survey. We take several steps to ensure that our online respondents are
demographically representative of the City’s population by targeting reminders to harder-to-reach
populations.

All telephone interviewing will be conducted by trained professional interviewers, An overview of the
study's objectives, a review of the sample, and question-by-question specifications will be supplied to
the interviewers. The questionnaire will be reviewed in its entirety with the interviewers, emphasizing
instructions regarding call back procedures, respondent selection, termination points, skip patterns, and
acceptable probes and clarifications for apen-ended questions. interviewer calls are monitored nightly
by an on-site supervisor, and remotely by EMC Research staff to ensure that all procedures are properly
followed.

Upon campletion of interviewing after the survey, EMC Research staff will conduct an extensive
statistical analysis of the data gathered from the survey. In analyzing and reporting the results, our
mission is to provide you with clear, concise analysis and strategic recommendations to meet your goals.
EMC will provide ongoing assistance in developing strategies and techniques based on our research
findings. We provide opinion research as a service, not a product, and we will remain available for
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further consulfation and analysis for as long as the research is used. This includes additional analysis,
memas, conference calls, and presentations as needed.

Timeline

A tentative timeline for the completion of a telephone and email-to-web hybrid survey of residents is
provided below. A more project-specific timeline will be prepared based on information from the kick-
off meeting for the project, but we are committed to meeting your schedule and can adjust the timeline
based on the City’s needs. In our experience, a longer timeline may be necessary to meet the survey
reguirements, and we welcome the opportunity to discuss this further.

Day 1-7: Project kick-off meeting; review past research and other
background materials; identify key project goals and objectives;
begin drafting guestionnaire

Day 7-10: Conference call(s) as necessary to review and edit the
guestionnaire; submit revised drafts as needed

No fater than Day 10: Final gquestionnaire sign-off. Questionnaire transiation and
programming

Day 11-16: Conduct telephone and web interviewing
Day17: Process and weight data; provide topline survey results to City
Day 21: Detailed presentation of results, analysis, and specific strategic

recommendations to City of Houston staff and key stakeholders

Ongoing: Survey results presented to other groups as needed

As an alternate recommendation, we often conduct researching using an address-based sampling {ABS)
approach to completing the survey. This method, in which postcard invitations are mailed to individuals
who meet our criteria inviting them to participate in the survey, is often used with hard-to-reach
populations, as it can be more inclusive in reaching hard to reach participants. ABS surveys are typically
an increased fee and take longer than three weeks to complete. We are confident in the hybrid
telephone and email-to-web survey approach but are also happy to discuss this option if there is
flexibility from the city in both timeline and budget.

Pricing

The total, not-to-exceed cost to conduct this research project is outlined below. This price includes all
costs necessary for a start-to-finish research project, including research design, questionnaire drafting,
translation, sample acquisition, data collection, data processing, analysis of results, and preparation of
reports, memos or presentations as needed. Included in this price is the final report, which shall include
at a minimum, an overall executive sumemary outlining the research purpose, the methodology, and
results, as well as detailed frequency distributions of all the questions, explanations of relevant cross
tabulations, and other descriptive statistics. The fee also includes reasonable consulting on usage of the
data and all reporting and presentations for as long as the research is used. Any costs related to
necessary travel will be billed at-cost to the City.



EMC Research Propasal to the City of Houston -10-

Please note that the cast of each survey is determined by many factors, including the mode of
interviews, length of the questionnaire, languages offered, and the number of interviews completed.
We understand that you are receiving bids from other firms and we are committed to providing
competitive pricing for our clients. Should your final decision come down to cost, we would appreciate
an opportunity to price match competitive bids.

Thank you for considering EMC Research. We hope we will have the opportunity to work with the City of
Houston.
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Syed Taqvi

City of Houston
901 Baghy Street
Houston, TX 77251

Mr. Tagvi,

Thank you for the opportunity to submit our proposal to conduct public opinion research on behalf of
the City of Houston. EMC Research, Inc. {EMC) is a full-service opinion research and strategic consulting
firm serving a broad range of public, private, nonprofit, and institutional clients. Founded in 1989, EMC
Research has been involved in thousands of public opinion studies, ranging from public policy strategy
polls to extensive market share and customer/resident opinion surveys. EMC Research has assisted
numerous cities, towns, puhlic agencies, and other public clients with research to determine community
satisfaction and measure opinions an local and regional issues.

We bring to the table our commitment to successful local government and public agency projects as
well as our national reputation for high-quality and accurate resident/community satisfaction and
service rating research across industries. We know that resident satisfaction and opinions can be
invaluable to a community. We understand that the information needed is not always about day-to-day
satisfaction and brand, but that it's sometimes necessary to know what the general public thinks in
order to advance a new program or service, respond to a crisis situation, or determine the best way to
advocate for policy changes. EMC Research can’t read minds, but we can do the next best thing. For our
public agency clients, we’ve performed ad hoc public opinion studies on a wide variety of issues, helping
our clients move forward while maintaining public goodwill.

EMC Research has worked extensively in the state of Texas on everything from advising candidates
seeking public office to helping nonprofit organizations, issue advocacy campaigns, and on behalf of
government agencies. We understand Texas and how ta design effective research in the state, including
how best to communicate with with its diverse population.

Given our experience conducting resident satisfaction and opinion research, and our unmatched Texas
experience, we believe we are the right choice to conduct this research for the City of Housten and look
forward to the opportunity to partner with the City. Should you have any questions about cur proposal,
please do not hesitate to contact me directly at {510} 550-8332, or Emily@EMCresearch.com

Sincerely,

=ogs

Emily Goodman, Principal
EMC Research

436 14th Street, Suite 820
Qakland, CA 34612

EMCresearch.com

COLUMBUS, OR IRVING, TX OAKLAND, CA PORTLAND, OR SEATTLE, WA WASHINGTON, D.C.
614-268-1660 972-717-7427 510-844-0680 503-444-6000 206-652-2454 202-686-5900
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About EMC Research

EMC Research, Inc. is a full-service opinion research and data analytics firm serving a broad range of clients,
including public and private corporations, state and local governments, nonprofit organizations, public agencies,
and political campaigns. Founded in 1989, EMC Research is a team of over 50 professionals with decades of
research experience that we apply to every project. Our firm has offices in Columbus, OH; Irving, TX; Oakland,
CA; Portland, OR; Seattle, WA; and Washington, D.C.; and we have conducted research in all 50 states and
several foreign countries. EMC Research is a member of the Insights Association and the American Association
for Public Opinion Research, the two leading industry groups for the market research and public opinion
industry, and is the United States representative to IRIS, the world’s largest international network of market
research providers.

EMC Research, Inc. is certified as a women-owned business by the Natignal Women Business Qwners
Corporation (NWBOC), the leading third-party national certifier for women-owned small businesses. EMC
Research is also a certified Women-Owned Small Business {(WOSB) under the guidelines provided by the U.S.
Small Business Administration.

EMC Research’s mission is to provide clients with strategic guidance using a thorough understanding of public
and stakeholder opinion. Our staff and principals provide a powerful synthesis of experience and methodological
capabilities that allow us to successfully execute a wide range of projects. EMC Research combines an in-depth
academic understanding of research with extensive real-world experlence to design research programs that best
help clients achieve their goals and get the most out of their research.

Qur research capabilities include:

¢ Telephone Surveys « Multilingual Research * [nteractive Voice Respanse Interviewing
¢ Focus Groups ¢ Market Segmentation « Advertising Effectiveness Tracking

¢ Predictive Analytics « Intercept Research « Customer Satisfaction Research

e Microtargeting ¢ Mail Studies + Door-to-Door Interviewing

* Electorate Profiling « Consumer Behavior Studies + Conjoint and Maxdiff Analysis

¢ Online Surveys e Multivariate Analysis * Market Positioning Studies

When you hire EMC Research, you bring to the table a coammitted team of research and consulting professionals
who will listen to your needs, design the best combination of research methods, collect reliable and accurate
data, and synthesize research results into a product that is easy to understand and apply to further your
strategic goals.

The EMC Difference

At EMC Research, we believe that our clients deserve a firm that provides mare than just topline results, We
know it's important to be an active partner in the research process. We bring to the table a committed team of
research and consuiting professionals who will listen to your needs, design the best combination of research
methods, collect reliable and accurate data, and synthesize research results into a product that is easy to
understand and apply to further your strategic goals and initiatives — all while meeting your budget, At EMC
Research, our staff is close-knit and hands on; we'll bring this collaborative approach to the table as a member
of the City of Houston team.

Our firm stands out in several keyways, making us uniguely suited to help the City of Houston gather, synthesize,
and respond to resident opinion research:
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¢ We make complex research understandable. We provide research as a service, not a product. Our goal
is to provide you with actionable research-based recommendations that help you achieve your goals.
We firmly believe that the only good research is research that is used.

*  We know what works. We combine years of practical experience with an in-depth academic
understanding of the science of research, We've conducted thousands of research projects using a
variety of research methodologies. This ensures that the methodology and analysis employed on each
and every project is scientifically sound and practical.

* We start at the beginning. Every step of the research process is important because each step builds on
the last. But the first step, framing and focus, is critical to designing a research program that meets your
needs. We start each project by working with you to clearly and completely define your overall goals
and how (and if) those goals can best be served by research. We will telf you if research is the wrong
answer,

e We know what it’s like. We’re a small business so we know and appreciate the real-life constraints that
all of our clients face, such as limited budgets and tight timelines. Qur experience allows us to
recommend the best research program to meet your budget and timeline while getting you the
information you need.

¢ We're there when you need us. We are committed to your success, and that's why we provide
substantial and ongoing consulting for as long as the research is used. And we do it at no extra cost.

* We're a good company. You'd be hard pressed to find a company, particularly in our industry, that
treats its employees better. Why does this matter to you? Because employees who are treated well care
more about what they do and it shows in every aspect of their work. Satisfied and engaged employees
stay around longer, which adds experience and know-how to every project.

Relevant Experience and Select Case Studies

Experience with Community Needs Surveys Measuring Resident Opinions and Attitudes

EMC Research has more than 30 years of experience conducting research on behalf of public agencies and cities
across the country. We have years of tracking data on resident opinions on a variety of issues and are well aware
of the timelines and processes brought about by a public environment.

We also understand the sometimes-underappreciated role city government plays in our daily lives: providing
sidewalks, roads, streetlights, parks, housing, after-school programs, fire and police protection, and other much-
needed services; and, we understand the challenging environments cities sometimes face. We have assisted
public entities with gathering feedback from residents to guide strategic directions, acknowledge citizen
pricrities, enhance communication with the community, and gauge residents’ satisfaction with quality of life
issues, governance, and city services. Recent clients include the City of Austin (TX), as well as the City of Walnut
Creek {CA), the City of Davis {CA}, the City of Citrus Heights {CA), the City of Gilroy (CA), the City of Santa Clara
{CA)}, the City of Seattle (WA), and the City of Bellevue {WA).

Our experience also includes navigating public contracting processes, presenting politically sensitive opinion
research in a public setting, dealing with media inquiries, and meeting open records requirements. Many of our
local and state government clients continue to return to EMC Research year after year to help them keep In
touch with the needs and priorities of residents or customers.
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Experience with Hard-to-Reach Populations

EMC Research has a proven record of using creative, methodologically sound strategies for capturing data from
hard-to-reach populations. We have conducted research among numerous targeted and sometimes hidden
populations including: low-income populations, rural communities, uninsured adults, intravenous drug users,
seniors and people with disabilities, riders of specific transit routes, recipients of public funding, immigrant
communities, and communities of color.

Qur work in this area has been extremely diverse, both in terms of the clients we have served, as well as the
strategic challenges our research was designed to address. A sampling of some of the research we have done
with hard-to-reach audiences includes:

¢ Phone and web surveys of doctors and health care providers on issues regarding patient care,
appointment availability, prescription drugs, and other pertinent issues
¢ Intercept surveys, telephone surveys, and focus groups with Medicaid recipients and Medicare
Advantage members about access to health care
e Focus groups of hospital cafeteria and janitorial staff to assess their interest in a career development
program that would train them to be leaders in implementing sustainable practices
s A survey of businesses located within a mile radius of a major sports and entertainment venue to assess
the impact of events
¢ In-depth interviews among pastors who deal with end of life care
* An online ad test of an anti-DUI campaign among 18-30-year-clds in a major metro area who reported
driving into downtown to consume alcohol
s |n-depth interviews among travelers who had visited Korea as tourists at least twice in three years
Bilingual and Latinx Outreach Capabilities
Our Latinx research experience is unmatched, as we have conducted bilingual research in the United States and
abroad for the past 30 years. We have extensive knowledge of the attitudes and values of Latinx voters, as well
as practical knowledge for collecting accurate data among Latinx residents across the country. We have
conducted extensive bilingual or Spanish language research in Arizona, California, Florida, llfinois, New Mexico,
New York, and Texas, as well as in the Caribbean and Latin America. We have a deep understanding of how to
analyze data among Latinx voters.

Our experience conducting research among Latinx communities has resulted in many years of refining our best
practices for identifying and recruiting Latinx residents. While our exact method is proprietary and varies by
state, we use a combination of using available flags and scores on data files and strict screening criteria to make
sure that our Latinx populations are modeled to be as accurate and representative as possible. We understand
the necessary questions to ask about country of origin, generation, and ethnicity to ensure that we are speaking
with the right voters of interest.

Additional Texas Experience

In addition to our work for the City of Austin, EMC Research has a long history of working in Texas electoral
politics dating back 20 years. In addition to candidates for Congress and statewide office, we have conducted
extensive polling for candidates for local officies ranging from county commission to sheriff to mayor, Qur
political work gives us a first-hand look at how Texans interact with their local governments and representatives
that will be valuable insight as the City of Houston approaches its community survey. More information about
our electoral work can be provided upon request.
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Select Case Studies

City of Austin, TX — Resident Satisfaction Survey

In the Spring of 2017, the City of Austin hired EMC Research to conduct a survey among Austin residents
to understand citizens’ priorities for the City budget as part of their public engagement efforts. The City
was interested in gathering communily input to be used in their annual budget development process,
For this study, EMC Research conducted an address based sampling (ABS) mail survey of households in
the City of Austin. A random sample of households were sent a postcard inviting them to take the survey
online, by phone, or by mail. The City used the research to inform their budgeting process for the
subsequent fiscal year,

Katie Stewart | Senior Budget Analyst | City of Austin | 301 West 2™ Street, Austin, TX 78701 | (512)
974-7887 | Katie. Stewart@austintexqgs.qov

Listos California Emergency Preparedness Campaign

In late 2019, EMC Research partnered with Valley Vision and the California Office of Emergency Services
to conduct qualitative and quantitative research on emergency preparedness attitudes and behaviors
across the state of California on behalf of the Listos California emergency preparedness community
education campaign, The target universe for the research was those in low-income and socio-
economically vulnerable areas who are at risk of wildfires, earthquakes, and/or floods. EMC Research
conducted focus groups and 20 in-depth interviews among low-income individuals in the target areas of
the state to investigate levels of concern with disasters, awareness of preparedness practices and
language, and level of engagement with their communities. Following the qualitative portion of the
research, EMC Research ran a baseline quantitative study, utilizing multimodal contact methods
including postcards, text messages, web panel, and email invitations, to explore the findings from the
qualitative portion as well as test action messaging and communications approaches. Findings from
these projects were used to establish a baseline of California residents’ preparedness for natural
disasters and guide Listos California’s preparedness education campaign that launched in February 2020.

Justin Knighten | Co-Chair | Listos California Emergency Preparedness Campaign |({916) 210-9889 |
Justin.Knighten@caloes.ca.qgav

Non-Profit Housing Association of Northern California (NPH)

EMC Research has worked with the Non-Profit Housing Association of Northern California {(NPH) since
2016, partnering with the organization in their efforts to represent and advocate for those who suppart,
build, and finance affordable housing throughout Northern California. EMC's findings and
recommendations have helped pass affordable housing measures in cities and counties throughout the
region and secure funding and housing for vulnerable communities.

Amie Fishman | Executive Director | NPH | 39 Pine Street #350, San Francisco, CA 94104 | {415) 317-
2509 | Amie.Fishman@nonprafithousing.org
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EMC Personnel
Below are the EMC Research staff members who will represent the primary team for work conducted on
behalf of the City of Houston,

Emily Kirby Goodman, Principal
A native Texan, Emily Kirby Goodman joined EMC in 2012 after working at Hart Research Associates in
Washington, D.C, for six years.

Emily brings her lifetime of political experience and her Texas charm to every project, treating each
client as unigue and important. She is hands-on, making sure that her polling isn’t simply following a
formula, but addresses the specific challenge at hand.

Pulled into politics by her mom who served as a councilmember and mayar, Emily learned to walk
precincts, get out the vote, and debate local issues from an early age. She has turned that into a career
of polling at all electoral levels. Her expertise includes Presidential, U.S. Senate, and gubernatorial races,
but she especially loves local candidate and issue races where she can be deeply involved and see the
impact of change.

Emily has her B.A. in Political Science from Texas A&M University and her M.A. in Political
Communication from Johns Hopkins University. Her thesis was about electing women to office,
something that continues to be a passion. '

Alexa Delesus, Senior Analyst

Alexa Delesus is a Senior Analyst at EMC where she manages all aspects of research projects, from
guestionnaire design to data analysis and presentation. Alexa has performed research on a wide variety
of topics in diverse regions, including research for cities, candidates, governments, and organizations.
Alexa has also worked on projects conducted in Latinx communities with large Spanish language
components.

Prior to joining EMC, Alexa worked at the intersection of women’s rights and politics, working with a
variety of individuals from diverse backgrounds to help elect women candidates across the country at all
levels of government, Alexa earned a B.A. in Government from Smith College, and an M.A. in
Communication, Culture, and Technology from Georgetown University.

Response to Scope of Services

EMC Research will work with the City of Houston staff to design a resident opinion survey among
populations up te 120% LMI that will allow the city to gauge opinions on community and recovery
heeds, We will work to provide the City with information on how residents generally feel about housing
needs, recent flooding disasters, and preparedness for future disasters.

EMC Research tailors our research plan individualiy to every project on which we work, In this section,
we have outlined the approach we believe is appropriate based on our understanding of the services
requested. We would work in consultation with the City of Houston staff to refine this plan based on
your input and any changes in overall goals, budget, or timeline. We believe strongly in providing
innovative research options when they are most likely to yield accurate, actionable results for our
clients.
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Recommended Approach, Methodology, and \Work Plan

We recommend a quantitative, statistically reliable survey of City of Houston LMI adult residents about
their attitudes toward employment, housing, and disaster recovery in the City, as well as other areas of
concern, their feedback on key policy issues, and views on local and regional issues. This research will
serve to gather baseline data on nuanced topics to which future research can be compared.

EMC Research recommends canducting 500 interviews with City LMI residents with a 12 to 15 minute
survey instrument, A sample size of 500 interviews will result in an overall margin of error of £ 4.38
percentage points at the 95% confidence interval, and will provide statistically valid, representative data
to help guide strategic decisions and allow for analysis of demographic differences in responses based
on characteristics such as gender, age, ethnicity, employed vs. unemployed or underemployed, and
other key demographic variables. The survey will be offered in English and Spanish languages to ensure
a representative sample of residents in the City. The sampling procedures will be consistent with
generally recognized scientifically valid sampling techniques designed to produce a survey reflective of
the population.

Our recommended methodological approach for this survey would be a hybrid telephone and email-to-
web survey of residents of Houston over the age of 18 and in households up to 120% LM, This approach
combines the growing reach and efficiency of online survey methodologies with more traditional
telephone interviewing for those populations who prefer a live interviewer. Using this methodology, we
would contact residents for the survey using emails and telephone calls, including both cell phones and
landlines. This methodology will ensure we reach the desired population.

By employing a hybrid {mixed-mode} methodology, where we will conduct interviews both by phone
and online, we will maximize sample size and survey reliability within a reasonable budget. As a pioneer
of this methodology, we have found that the modes complement each other well; we are able to obtain
data from a broader cross-section of respondents because those who may not answer their phone may
take the survey online, those who do not respond to the email survey invitation may take the survey
over the phone.

To conduct the onlirie portion of the survey, we will send an email invitation to respondents that will
include a web link to take the survey, We take several steps to ensure that aur online respondents are
demographically representative of the City’'s population by targeting reminders to harder-to-reach
populations.

All telephone interviewing will be conducted by trained professional interviewers. An overview of the
study's objectives, a review of the sampie, and question-by-guestion specifications will be supplied to
the interviewers. The questionnaire will be reviewed in its entirety with the interviewers, emphasizing
instructions regarding call back procedures, respondent selection, termination paints, skip patterns, and
acceptable probes and clarifications for open-ended questions. Interviewer calls are monitored nightly
by an on-site supervisor, and remotely by EMC Research staff to ensure that all procedures are properly
followed.

Upon completion of interviewing after the survey, EMC Research staff will conduct an extensive
statistical analysis of the data gathered from the survey. In analyzing and reporting the results, our
mission is to provide you with clear, concise analysis and strategic recommendations to meet your goals.
EMC will provide ongoing assistance in developing strategies and techniques based on our research
findings. We provide opinion research as a service, not a product, and we will remain available for
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further cansultation and analysis for as long as the research is used. This includes additional analysis,
memos, conference calls, and presentations as needed.

Timeline

A tentative timeline for the completion of a telephone and email-to-web hybrid survey of residents is
provided below. A more project-specific timeline will be prepared based on information from the kick-
off meeting for the project, but we are committed to meeting your schedule and can adjust the timeline
based on the City's needs. In our experience, a longer timeline may be necessary to meet the survey
requirements, and we welcome the opportunity to discuss this further.

Day 1-7: Project kick-off meeting; review past research and other
background materials; identify key project goals and objectives;
hegin drafting guestionnaire

Day 7-10: Conference call(s) as necessary to review and edit the
questionnaire; submit revised drafts as needed

No later than Day 10: Final questionnaire sign-off. Questionnaire translation and
programming

Day 11-16: Conduct telephone and web interviewing
Day17: Process and weight data; provide topline survey results to City
Day 21: Detailed presentation of results, analysis, and specific strategic

recommendations to City of Houston staff and key stakeholders

Ongoing: Survey results presented 1o other groups as needed

As an alternate recommendation, we often conduct researching using an address-based sampling {ABS)
approach to completing the survey. This method, in which postcard invitations are mailed to individuals
who meet our criteria inviting them to participate in the survey, Is often used with hard-to-reach
populations, as it can be more inclusive in reaching hard to reach participants. ABS surveys are typically
an increased fee and take longer than three weeks to complete. We are confident in the hybrid
telephone and email-tc-web survey appreoach but are atso happy to discuss this option if there is
flexibility from the city in both timeline and budget.

Pricing

The total, not-to-exceed cost to canduct this research project is outlined below. This price includes all
caosts necessary for a start-to-finish research project, including research design, questionnaire drafting,
translation, sample acquisition, data collection, data processing, analysis of results, and preparation of
reports, memos or presentations as needed. Included in this price is the final report, which shall include
at a minimum, an overall executive summary outlining the research purpose, the methodology, and
results, as well as detailed frequency distributions of all the questions, explanations of relevant cross
tabulations, and other descriptive statistics. The fee also includes reasonable consulting on usage of the
data and all reporting and presentations for as long as the research is used. Any costs related to
necessary travel will be billed at-cost to the City.



EMC Research Proposal to the City of Houston -10-

Please note that the cost of each survey is determined by many factors, including the mode of
interviews, length of the questionnaire, languages offered, and the number of interviews completed.
We understand that you are receiving bids from other firms and we are committed to providing
competitive pricing for our clients. Should your final decision come down to cost, we would appreciate
an opportunity to price match competitive bids.

Thank you for considering EMC Research. We hope we will have the opportunity to work with the City of
Houston.
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