CITY OF HOUSTON PO NUMBER MUST APPEAR ON ALL PAYMENT AND
HCD Purchasing Unit 3200 DELIVERY CORRESPONDENCE

PURCHASE ORDER

Vendor Address Information

Vendor Address Number 161669 Purchase Order Number/Date 4500332805-0 / 09/15/2020
SIMPLIFILE, LC CoH Vendor Number 161669

5072 N 300 W Page 10f1

PROVO UT 84604

USA Buyer's Name Clarence Moton 454

Buyer's Telephone Number 832-394-6212

Mail Invoice to Buyer's Fax Number

COH HOUSING & COMMUNITY DEV

FINANCIAL SERVICES SEC, ACCT PAY Buyer's E-mail Address clarence.moton@houstontx.gov
P.O. Box 1562
HOUSTON TX 77251-1562 CONFIRM RECEIPT AND ACCEPTANCE OF PURCHASE ORDER
TO BUYER'S E-MAIL ADDRESS
Shipping Address HOUSING & COMMUNITY DEVELOPMENT
PROCUREMENT SERVICES
2100 TRAVIS, 9TH FLOOR
HOUSTON TX 77002
USA
Terms of payment : Pay net 30 w/o deduction Currency USD
Shipping Terms FOB(Free on board) /DESTINATION

Your person responsible: AURI BURNHAM

Item Quantity UM Material # / Description Unit Cost Extended Cost

10 1.00 AU 25,000.00/ AU 25,000.00
95882 RECORDS MGMT SVCS (I
eRecording Services
eRecording Services to file Deeds of Trust for Disater Recovery HOAP Applicants.
Gross Price 25,000.00 usD 1 AU 1.000 25,000.00

Expected value of unplanned services: 25,000.00

Delivery Date: 09/15/2020

Total **** USD 25,000.00

The Terms and Conditions specified on http://purchasing.houstontx.gov will apply.

| hereby certify a certificate of the necessity of this expenditure is on file in this | hereby certify that the expenditure for the above goods

department. has been duly authorized and appropriated and that
sufficient funds are available to liquidate same.

&m\\;mﬁoi T f/k’;‘? M"‘; @ % %J’M

Mayor Chief Procurement OfficenV v Controller




DocuSign Envelope ID: 0668AFAA-912F-40AD-93A7-0869A174F5CE

0s
cHM

" HOUSING AND
Ll COuMLNTY
" AL DEVELOPMENT
f
i

PROCUREMENT REQUEST FORM

Note: The Procurement Request form is to solicit quotes through an informal (Small Purchase) bid process for purchasing transactions $100,000 or less using Federal Funds (2 CFR 200.318)

and $3,000 to 49,0000 using non-Federal funds (COH AP 5-8, Executive Order 1.14).
Signature of this document is still required.
* Required Fields [must be completed]

Description of Purchase * [Efi1ing Service * HCDD Division: * Disaster Recovery =
Deadline Date of 8/13/2020 g Purchase Type: * Service Under &1t *
Request: *

Requester Name: * Kathryn Cooper & 3" | Created: 08/07/2020 Ei
Requester Phone 281.906.5124

Number: *

Brief Description of Scope of Work for Goods/Services:

procureing a efile vendor to file Deed of Trust for HoAP
providers has been sent via email to Procurement.
A PCard will placed on file with company. est. cost of 2-4k per month increase to 5(

Funding Source(s): DR17

Note: Please allow a minimum of three (3) days for bid responses.

applicants. A Tlist of

FINANCE USE ONLY PROCURMENT USE ONLY
Fund Number: 5030 Status: Pending
Funding Source: DR-HARVEY Purchase Order No#:
Cost Center: 3200030002 Name of Vendor:
G/L Account: 520740 Date Processed: =
Business Area: 3200 Date Received: bar
Internal Order: BH3200077-19 Total Amount:
BFY: FY-2021 Procurement Staff & 2
Grant: 32000077-2019 Priority:
Funds Reservation: Notify Department: Procurement
Funds Approval Mgr: Mary owens 2&,F= | Notify Department: Finance
Justification of Need for Goods/Services Procurement Notes:
Due to the current state of affairs.
Harris County will not accept
DocuSign document in person only via
efiling.
Supervising Manager (Purchase under 55,000)
DocuSigned by: X
Requestors Signature: MM’” gwf“ 8/7/2020 Manager: GDncustgned by: 8/7/2020
Date: Date: ey Seuabe
9EF024130EF 1433, L A4F156E164CB
Docusigned by: Funds Approval Signature: DocuSigned by:
Buyer's Signature: I ° F;M 8/12/2020 Date: WM; ”wim 8/25/2020
Date: DB7BC14D648B496. 5FOB53CA4COEAGF.
Procurement DPU ocuSigned by: Purchase over 55,000, . .
si ) DocuSigned by: 8/25/2020 { s ) Docu,swnadhy. 9/2/2020
ignature: Tgwona, Rhone ) umika Jonrs
DG!’E.‘ A3F6AADA2CE04F9. CFO Slgnature B9760A7ECDDCA4F8.
Date:
(Purchase over $5,000) Docusigned by: 9 / 2 / 2020 Director Signature (Only Consultant Services)
Assistant or Deputy {zqu UU blfl/um« Director or Designee:

Director: Date 69AB0B7638E6490.

Date:

Attachments i Click here to attach a file



SAM Search Results
List of records matching your search for :

Search Term : Simplifile LC*
Record Status: Active

[ENTITY | Simplifile LC

Status: Active

DUNS: 187640821 +4:

CAGE Code: 5TC59  DoDAAC:

Expiration Date: 12/08/2020

Has Active Exclusion?: No Debt Subject to Offset?: No

Address: 5072 N 300 W
City: Provo
ZIP Code: 84604-5652

State/Province: UTAH
Country: UNITED STATES

September 02, 2020 8:37 AM

https://lwww.sam.gov Page 1 of 1



eRecording - DR Program

VENDOR ANNUAL FEE COST PER DOCUMENT METHOD OF PAYMENT
Simplifile None $3.00 ACH / Check
eRecording Partners Network None $4.00 ACH / Check
CSC eRecording $99.00 $5.50 ACH / Check

CLAL A HO7DN

Buyer

Date

08/24/2020




From: Mike Shelton

To: Moton. Clarence - HCD

Subject: eRecording Information per your request
Date: Thursday, August 13, 2020 9:01:11 AM
Attachments: image002.png

imaae001.pna

ePN Submitter FAQ 2019 rev 6-19.pdf
ePN eRecording for Submitters Flyer.pdf
eCourier Subscriber Aareement 2018.pdf

[Message Came from Outside the City of Houston Mail System]
Good morning,

| am responding to your request for more information about eRecording — you talked with one of our
support folks.

At ePN, we deal exclusively with eRecording. Period! It allows us to focus 100% of our time on the industry so
that when you work with us- you are working with eRecording leaders and standard setters.

We understand your needs and will work with you during these changing times to make sure that your
documents are eRecorded properly.

a document, you best option is to mail it directly to the County.

To better assist you, | need the following information:
1. Type of business
2. Business Location
3. Average Monthly / Annual number of documents

In Texas, eRecording is limited, by statue, to the following groups.

Sec. 195.003. PERSONS AUTHORIZED TO FILE ELECTRONICALLY. (a) The following persons may
file electronic documents or other documents electronically for recording with a county clerk that accepts

electronic filing and recording under this chapter:
(1) an attorney licensed in this state;

(2) a bank, savings and loan association, savings bank, or credit union doing business under laws of

the United States or this state;

(3) a federally chartered lending institution, a federal government-sponsored entity, an
instrumentality of the federal government, or a person approved as a mortgagee by the United States

to make federally insured loans;
(4) a person licensed to make regulated loans in this state;
(5) a title insurance company or title insurance agent licensed to do business in this state,

(6) an agency of this state; or


mailto:mike@goepn.com
mailto:Clarence.Moton@houstontx.gov

PN eRecording service sign-up requires acompleted Subscriber Agreement with your business
information .. location, contacts & Federal Tax ID, & business banking info.
** ePN Support typically has new eCourier business accounts set up within a couple business days. **
eRecording is not available for recording of personal docurments from individuals.









FAQS FOR SUBMITTERS

How does eRecording Work? Learn that and more in FAQs for Submitters

IS ERECORDING LEGAL?

As of 2015, all the states in the nation have approved one or both of the following acts: (1) The
Uniform Electronic Transaction Act, or UETA, establishing the legal equivalence of electronic
records and signatures to the traditional paper documents and wet ink signatures; and, (2) The
Uniform Real Property Electronic Recording Act, or URPERA, authorizing local land records
officials to accept records in the new electronic format. The only state not offering eRecording is
Vermont. Rhode Island came on line 1.1.19. Kentucky will start 1.1.20.

The first eRecording was processed in 1999, 20 years ago. The number of Jurisdictions across
the nation that accept eRecording continues to increase. According to the Property Records
Industry Association (PRIA) over 85% of the US population resides in a Jurisdiction that
eRecords. That's almost 2000 jurisdictions nationwide.

THE PHYSICAL PROCESS

The best way to describe the eRecording process is to think of the internet as an electronic
version of your current courthouse runner or FedEx package. eRecording is another document
delivery option. The documents are scanned, become images and are submitted securely via a
secure internet website to the courthouse. The image is recorded at the courthouse and
returned to you through the same secure internet connection.

WHAT DO I NEED?

To use eRecording, you need a PC running a current internet browser, access to a scanner, and
access to high-speed internet. Many of the popular title & closing software packages also
integrate with ePN to help you save time and steps to eRecord. In addition, you need a contract
in place with an eRecording vendor like ePN. The contract will set you up as a qualified
submitter and outline the payment process for the recording and submitting fees.

HOW DOES IT WORK?

With ePN eRecording, there’s no software buy, install or set up. Once a closing has been
completed, you scan the documents & store them on your computer. You then access the ePN
web-based eCourier eRecording website and upload your scanned images. The County may
also require you to enter some identifying information about the documents for tracking
purposes.

ePN’s eCourier then encrypts and securely transmits the documents to the courthouse. Once
received, the Jurisdiction records the documents and returns them securely to you with the
recording stamp and other appropriate information. This process is typically completed in
minutes to hours versus days or weeks.

Most people then print out the first and last page of the recorded document and attach them to

the original documents which never left your office. This package can then be sent to the final
destination, whether that is the title insurance company, lender, or new owner.

888-325-3365 | SALES@GOePN.COM | GOPN.COM





WHY WOULD I WANT TO SUBMIT DOCUMENTS THIS WAY?

There are several reasons to consider eRecording. The biggest reason is to reduce the
turnaround time. The shorter turnaround time is also an advantage if a document is rejected.
You can address issues more quickly and resubmit documents the same day. Shorter
turnaround time also reduces the gap period. Submitters who deal with multiple counties can
eliminate the need to have escrow accounts at each county or to issue & process individual
checks for each transaction. Since ePN pays the fees to the county, you only need to settle with
one party ... ePN. Some submitters have also reduced their delivery & return fees by
eRecording, but it depends on how your office business processes are set up. eRecording also
creates an electronic record of when documents were submitted to the County and returned to
help you comply with ALTA Best Practices #4 and lender requirements.

WHAT IS THE COST AND HOW ARE PAYMENTS MADE?

ePN first pays county recording fees and then gets reimbursed from you via an Automated
Clearing House (ACH) electronic debit from your account on a daily basis. ePN charges a small
transaction fee per eRecorded document that can be paid via ACH on a daily or monthly basis.
ePN does not charge a setup or on-going annual fee. You only pay per document recorded. ePN
does not charge its transaction fee if a document is rejected.

WHAT IF THE COUNTY REJECTS MY DOCUMENT?

If a document is rejected, you are not charged for recording fees or the transaction fee. The
document is returned to you a rejection reason from the county. You can then make the needed
correction & resubmit the document. If one document of a multi-document package is rejected,
the whole package is returned to you so that you can keep the integrity of the document
recording order.

The most common reasons we have found for rejections are image quality and not meeting the
county document margin requirements. Each county has their own margin requirements based
on where they place their stamps. To help reduce rejections on the front end, ePN’s system
stores the requirements for each county by document type, and displays an on-screen guide or
template that shows those specific requirements. If potential issues are identified, the ePN
software provides you tools for error correction within the software so most of the time you do
not need to rescan the document.

WHERE CAN I ERECORD?

Nationally, about a half of the counties are accepting some form of eRecording. The list is
changing regularly so please contact us to discuss the status of eRecording in specific areas.
With ePN, you can eRecord documents in counties and states outside of your area as well.

WHERE DO I GET MORE INFORMATION?

Please contact Sales@GOePN.com or call 1-888-325-3365 for additional information or to
request an eRecording submission agreement.

WHO IS ERECORDING PARTNERS NETWORK?

eRecording Partners Network (ePN) is a national leader focused on document recording and eRecording.
We’'re part of a Fortune 500 Company and celebrated our tenth anniversary in 2018. ePN has also been an
ALTA Elite Provider since 2016.

888-325-3365 | SALES@GOePN.COM | GOPN.COM
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Way to
The Fun and Easy
eRecord Like @ Pro

What is eRecording?

eRecording is the secure process of electronically
submitting documents to a jurisdiction for recording. By
eliminating the need to physically mail or deliver
documents in person, the cost, security, efficiency and
gap time are greatly improved.

Why eRecord?

Greater efficiency and accuracy mean greater productivity. With a
streamlined electronic recording process in place, your staff will spend
less time doing busy work and more time working on things that matter.

* Reduce turnaround time for recordings from days to hours
* Reduce time for handling rejected documents from weeks to days
* Automatically create recording logs to comply with

ALTA Best Practices #4

* Improve customer service \ /-

888-325-3365 | SALES@GOePN.COM | GOePN.COM \'.





eRECORDING
PARTNERS

Who is ePN?

Since our founding, eRecording Partners Network (ePN) has focused
exclusively on overcoming challenges in the document recording

industry.

Even with the spread of electronic recording, many involved with the
document recording industry have challenges. Small counties with
limited resources, closed partnerships or integrations, or homegrown
software systems, all of which may limit eRecording options.
Submitters want to be able to communicate with any county in their
region, and jurisdictions want to be able to receive documents from all

legitimate submitters.

We make this possible, but go one step further with best-in-breed
software integration and highly experienced and helpful staff

members.

“We don't measure success
by comparison, but by our
standards. The strength of

our relationships defines

who we are. We realize that
the marketplace is always
changing and we are leading
the way with innovation and
cutting-edge technology.”

~ Jerry Lewallen, President

ePN Benefits for Submitters

Enjoying the enormous benefits of eRecording doesn’t mean you have to invest in expensive hardware

and software.

Unique Integration Features

ePN has focused its efforts to help reduce
keystrokes and improve office efficiency when
eRecording through one of our title production
system integrations.

ALTA Preferred Provider

As part of ALTA's Elite Provider Program, ePN is
recognized as a premier service provider with a
commitment to offering comprehensive benefits to
the title insurance and settlement services industry.

ALTA Best Practices Supporter

ePN promotes the highest industry standards and
technology solutions that are designed to encourage
compliance with ALTA’s Best Practices. Let us
show you how eRecording with éPN can help you
address Pillar 4 of the ALTA Best Practices.

Actual Fees vs. Collected Fees Reporting

ePN can automate the comparison of collected
recording fees and taxes from the Closing Disclosure
with the actual recording fees and taxes.

No Software Installation

There is no software installation when you use our
service. If your agency uses one of our title production
partners, the integration is already done. All you need to
do is let us know and we will work with you to get you
started. You also have the option of logging into our
web-based system to submit documents.

No Startup Costs, Lower Pricing

€PN has a fee per document structure. There are no
upfront or set-up costs or annual fees. With our fee
structure, your cost is always predictable and consistent
based on your volume.

ALTA Elite Provider since 2016

888-325-3365 | SALES@GOePN.COM | GOePN.COM






eCourier

SUBSCRIBER AGREEMENT

THIS SUBSCRIBER AGREEMENT (“Agreement”) is made as of
(the “Effective Date”) by and between eRecording Partners Network, LLC., a Minnesota Limited Liability
Company, (“"ePN'") and , a
corporation (“Subscriber”). In consideration of the promises and covenants set forth herein and for other
good and valuable consideration, the receipt and sufficiency of which are acknowledged, the parties agree
as follows:

1. Purpose. ePN is the developer, owner, and operator of software and related services
known as eCourier that allows organizations to electronically transmit documents related to real estate
records with participating County Recorders Offices (“County Recorders”) in substitution for conventional
paper-based documents (“eCourier”). The purpose of this agreement is to provide Subscriber a limited
license to the access and use of eCourier and related services as necessary to transmit and receive documents
between itself and the participating County Recorder.

2. Services. ePN shall provide to the Subscriber the services as described herein and the
support as described in Exhibit C (the “Services). Subscriber understands that modifications to eCourier
or Services may be made by ePN at any time including but not limited to any changes required by a
participating County Recorder. ePN may notify Subscriber of any changes to eCourier through electronic
means such as facsimile or email transmission or through the posting of changes on the eCourier website.
The Subscriber shall be responsible for notifying Subscriber’s authorized users of any changes that are
made to eCourier or the Services.

3. Participating County Recorders

3.1 Various County Recorders participate in eCourier by allowing the recording of real
property documents by electronic means through eCourier. These participating County Recorders require
compliance with all legal requirements and obligations of the County Recorder regarding the recordation
of such documents and ePN may be subject to written agreements with such County Recorders. A copy of
the County Recorder rules and requirements for electronic recordation is available from the County
Recorder or ePN. Participating County Recorders are only those County Recorders that have agreed with
eCourier to accept electronic records for electronic recording through eCourier.

4. License and Scope of Use of eCourier.

4.1 License. Subject to the terms and conditions of this Agreement, ePN hereby grants
Subscriber a limited nonexclusive, nontransferable license to access and use eCourier and Services solely
for the term of this Agreement. This license is personal to Subscriber and is restricted to use by Subscriber
and it’s authorized users.

4.2 Use of eCourier. Subscriber shall use, and shall cause any of Subscriber’s employees or
agents that are authorized to use eCourier (“User”) to use eCourier and the Services in accordance with
the specifications, rules, and requirements provided by ePN. Subscriber may only use eCourier and
Services for its own internal business purposes. Subscriber is responsible for any use of eCourier by a User
as well as any unauthorized use or misuse of eCourier or Services by any User.

eRecording Partners Network, LLC 1 Confidential and Proprietary





4.3 Restrictions. Subscriber shall not directly or indirectly: (a) reverse engineer, decompile,
disassemble or otherwise attempt to discover the source code or underlying ideas or algorithms of eCourier;
(b) modify, translate, or create derivative works based on eCourier; (c) rent, lease, distribute, sell, resell,
assign, or otherwise transfer rights to the access and use of eCourier; (d) use eCourier for timesharing or
service bureau purposes or otherwise for the benefit of a third party; (e) remove any proprietary notices
from eCourier; (f) publish or disclose to third parties any evaluation of eCourier without prior written
consent of ePN; (g) except as otherwise expressly permitted in this Agreement, edit, reproduce, publish,
broadcast, transmit, distribute, perform, display, sell or in any way exploit eCourier in any manner; or (h)
attempt to reproduce eCourier or any portion thereof.

44 Acceptance of Electronic Signatures and Records. Subscriber acknowledges that it shall
fully comply with all laws and legal requirements necessary to create valid and enforceable documents
including any specific requirements imposed by a participating County Recorder. Subscriber acknowledges
that eCourier permits Subscriber and Users to transmit in electronic formats documents and business
records and the document or records shall be considered as the “original” record of the transaction in
substitution for, and with the same intended effect as, paper documents and, in the case that such documents
bear a digital or electronic signature, paper documents bearing handwritten signatures. Subscriber
expressly acknowledges and agrees:

4.4.1 Electronic Documents. By use of electronic or digital certificates to sign
documents processed by eCourier, Subscriber intends to be bound to those documents for all
purposes as fully as if paper versions of the documents had been manually signed on Subscriber’s
behalf by the User.

4.4.2  Electronic Signatures. By use of electronic or digital certificates by Users to sign
documents processed by eCourier, Subscriber intends to be bound by those electronic signatures
of its Users affixed to any documents and such electronic signature shall have the same legal effect
as if that signature was manually affixed to a paper version of the document.

4.4.3 Imaged Documents. By use of digital certificates by Users to seal electronic files
containing images of original paper documents or documents bearing manual signatures,
Subscriber shall recognize such sealed images for all purposes as fully as the original paper
documents and shall be responsible for any failure by Users to comply with quality control
procedures for assuring the accuracy and completeness of the electronic files.

4.4.4 Accuracy and Completeness. The Subscriber and/or its Users attest to the
accuracy and completeness of the electronic records and acknowledge responsibility for the content
of the documents submitted through eCourier.

45 Subscriber's Electronic Recording Requirements. In addition to Subscriber's other
obligations under this Agreement, Subscriber's use of eCourier shall be subject to the following
requirements:

@) Legal Compliance. Subscriber represents and warrants that it is informed of and
fully compliant with any and all applicable federal, state, county or local laws,
ordinances, rules and regulations regarding recording/filing and/or electronic
recording/filing of documents by Subscriber using eCourier.

(b) Original Documents. Subscriber represents and warrants that the electronic image
of each and every original paper document (the "Original Paper Document™)

eRecording Partners Network, LLC 2 Confidential and Proprietary





electronically recorded by or through Subscriber's use of eCourier is and shall be
a true, exact, complete and unaltered copy of the Original Paper Document. ePN
and the receivers of any documents shall be entitled to rely on such warranty for
all purposes. Subscriber shall not submit any document for electronic recording
through eCourier that is not an original document.

(c) Legal Right. Subscriber represents and warrants that is shall have the legal right
to file for recording each and every document submitted for electronic recording
through eCourier.

(d) Retention of Originals. Subscriber shall retain the Original Paper Document
during the time that such document is being electronically recorded through
eCourier.

4.6 No Document Storage. The license granted Subscriber to eCourier does not include any
right to temporarily or permanently store document images. ePN does not provide any legally binding
storage of document images and may at any time, in its sole discretion and without any notice whatsoever,
discontinue access to any documents stored in eCourier.

5. Recording Manager Subscriber will designate certain employees or agents to be
responsible for managing the tools and resources required to use eCourier and the Services including the
registration of authorized Users and list them on Exhibit A (“Recording Manager”). The Recording
Manager will identify the Users authorized to use eCourier and the Services and, upon the request of ePN,
Subscriber shall provide a list of all Recording Managers and authorized Users. Subscriber represents
that each System Administrator is specifically authorized to act for and on behalf of Subscriber in
establishing and maintaining:

@) Subscriber’s use of eCourier, including creating and modifying the processes
governing the access and authorizing privileges of a User; and

(b) The management of the digital passwords provided to Subscriber as part of
eCourier.

51 Reliance. ePN is authorized to rely upon any and all instructions, whether in written,
electronic or oral form, given by any of Subscriber’s Recording Managers or Users.

5.2 Responsibilities. Subscriber is solely responsible for any actions taken, or any failures to
act, by any System Administrator in establishing and maintaining Subscriber’s and Users’ use of eCourier
or Services, including without limitation:

(@) the improper enrollment or termination of individual Users;

(b) the improper or unauthorized issuance, use or negligent management of digital
certificates; or

(c) any other action or failure to act by any System Administrator which adversely
affects (i) the security and integrity of eCourier , (ii) the reliability, integrity or
accuracy of any document or any other information within eCourier or (iii)
Subscriber’s use of eCourier or the Services
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5.3 Passwords. ePN shall issue to the Recording Manager a unique password for access to
eCourier and the Services by each authorized User, and the Recording Manager is responsible for issuing
such password to the applicable User. Subscriber and its Users are responsible for maintaining the
confidentiality of all passwords and for ensuring that each password is used only by the authorized User.
Subscriber’s account will be assessed for any and all charges incurred from use of eCourier or the Services
accessed with the Subscriber’s passwords. Subscriber shall immediately notify ePN of any unauthorized
use of eCourier, the Subscriber account (including each password of each User accessing eCourier or the
Services by means of Subscriber’s account) or any other breach of security known to Subscriber. ePN shall
have no liability for any loss or damage arising from Subscriber’s failure to comply with these
requirements.

6. Confidentiality. “Confidential Information” means any information that either party
discloses to the other in connection with this Agreement and which is marked as confidential or proprietary,
or it is reasonably apparent that such information is considered confidential by the disclosing party, or is
designated as confidential under this Agreement. The source documents and source media provided by
Subscriber to ePN in connection with the Services is deemed Confidential Information of Subscriber.
eCourier and related business and technical information, pricing, passwords, object code, source code, and
documentation in whatever form associated with this Agreement are deemed Confidential Information of
ePN.

Unless the disclosing party authorizes in writing or this Agreement provides otherwise, the receiving party
shall retain Confidential Information in confidence, take all reasonable precautions to protect its
confidentiality, and not disclose it to or use it for the benefit of any third party. Confidential Information
does not include information that: (i) is in the public domain by no fault of the receiving party; (ii) is
developed independently by the receiving party without knowledge of the Confidential Information; (iii)
is or comes into the receiving party’s rightful possession without use or disclosure restrictions; or (iv) is
required to be disclosed by law or by any governmental agency having jurisdiction pursuant to an order to
produce or in the course of a legal proceeding pursuant to a lawful request for discovery, provided however,
that if the receiving party is so required to disclose such Confidential Information, then the receiving party
shall promptly notify the disclosing party of the order or request in discovery and reasonably cooperate
with the disclosing party if the disclosing party elects (at its expense) to seek to limit or avoid such
disclosure by any lawful means. The rights and obligations under this section shall survive termination of
this Agreement.

7. Ownership of eCourier. eCourier, including without limitation, the software,
documentation and other intellectual property rights related thereto, and any modifications, enhancements,
or derivative works made to eCourier shall be and remain the exclusive intellectual property of ePN.
Subscriber shall have no right, title or interest in eCourier, including without limitation, the software,
documentation, and other intellectual property rights related thereto, and any modifications, enhancements,
or derivative works.

8. Publicity and Use of Certain Information. Neither party shall use the name, service marks
or trademarks of the other party without the express written consent of the other party. The parties may
disclose to any person or entity the existence and general nature of this Agreement, but shall not disclose the
terms of this Agreement, which terms shall be treated as Confidential Information, without the prior written
consent of the other.

9. Warranties and Limitation of Liability.
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9.1 ePN represents and warrants to Subscriber that (a) it is duly organized, validly existing,
and in good standing under the laws of the State of Minnesota and has all requisite rights, power, and
authority to enter into and perform its obligations under this Agreement, and (b) it will comply with all
applicable laws and regulations in the performance of its obligations under this Agreement.

9.2 Subscriber represents and warrants to ePN that (a) it is duly organized, validly existing,
and in good standing under the laws of the State in which it resides and has all requisite rights, title, power,
and authority to enter into and perform its obligations under this Agreement, (b) it will comply with all
applicable laws and regulations in the performance of its obligations under this Agreement; and (c) it has
secured and will keep in effect any and all necessary permits, licenses or authorizations required to engage
in the business or provide the services that make use of eCourier.

9.3 SUBSCRIBER ACKNOWLEDGES THAT USE OF eCourier AND SERVICES IS AT
THE SOLE RISK OF SUBSCRIBER AND USERS. THE INFORMATION AND DOCUMENTS
TRANSMITTED THROUGH eCourier IS PROVIDED BY THE SUBSCRIBERS USERS AND
PARTICIPATING COUNTY RECORDERS AND ePN MAKES NO WARRANTY OR
REPRESENTATION TO SUBSCRIBER OR USERS REGARDING THE ACCURACY OR
COMPLETENESS OF ANY INFORMATION OR DOCUMENTS PROVIDED BY ANY
SUBSCRIBERS, USERS OR COUNTY RECORDING OFFICES, WHETHER AS INDEXING
INFORMATION, A DOCUMENT OR OTHERWISE. ePN SHALL HAVE NO LIABILITY TO
SUBSCRIBER, USER OR ANY OTHER PERSON WITH RESPECT TO ANY DAMAGES OR LOSSES
REALIZED BY THEIR RELIANCE UPON ANY SUCH DOCUMENT OR INFORMATION.
SUBSCRIBER ACKNOWLEDGES THAT SUBSCRIBER AND USER IS SOLELY RESPONSIBLE
FOR VERIFYING TO ITS SATISFACTION THE ACCURACY OR COMPLETENESS OF ANY
INFORMATION OR DOCUMENT TRANSMITTED THROUGH eCourier. SUBSCRIBER AND
USER ARE SOLELY RESPONSIBLE FOR THE ACCURACY AND ADEQUACY OF ITS
SOURCE DOCUMENTS AND MEDIA. ePN WILL NOT BE RESPONSIBLE FOR
CORRECTING ANY ERROR OR DEFECT RESULTING FROM INACCURATE, FAULTY,
OR NONCONFORMING SOURCE DOCUMENTS OR MEDIA PROVIDED BY
SUBSCRIBER OR USER. SUBSCRIBER REPRESENTS THAT IT HAS ALL REQUISITE
AUTHORITY TO REQUEST PERFORMANCE OF THE SERVICES BY ePN AND AGREES
THAT ePN SHALL NOT BE LIABLE TO SUBSCRIBER OR USER OR ANY THIRD PARTY
WITH RESPECT TO ANY ACTION OR NON-ACTION BY ePN OR ANY COUNTY
RECORDING OFFICE IN ACCORDANCE WITH THE TERMS OF THIS AGREEMENT OR
AS THE RESULT OF INSTRUCTIONS RECEIVED FROM SUBSCRIBER OR ANY USER.

9.4 Disclaimer. ePN DOES NOT WARRANT TO SUBSCRIBER OR TO ANY USER THAT
THE OPERATION OF eCourier WILL BE UNINTERRUPTED OR ERROR-FREE. ALL EXPRESS
AND IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, NONINFRINGEMENT AND FITNESS FOR A
PARTICULAR PURPOSE, ARE HEREBY EXPRESSLY DISCLAIMED.

10. Indemnification; Limits of Liability.

10.1  Obligations of Subscriber. Subscriber shall indemnify, defend, and hold harmless ePN,
its parent, subsidiaries and affiliates and their directors, officers, employees and agents from and against
any and all damages, losses, claims, expenses, suits, judgments, and costs, including reasonable legal and
professional fees and expenses, arising out of any claim:
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@) that Subscriber, User or any employee or agent of Subscriber has failed to use
eCourier or the Services in accordance with the terms and conditions of this
Agreement, or has otherwise failed to comply with the terms of this Agreement or

(b) by any third party relating in any way to the documents submitted under this
Agreement, or

(c) relating to personal injury, death, or property damage arising out of the intentional
or negligent acts or omission of Subscriber due to its performance or
nonperformance of this Agreement, or

(d) based on Subscriber or User violation of any applicable law or regulation.

10.2  Limitations of Liability. ePN'S LIABILITY FOR DIRECT DAMAGES SHALL BE
LIMITED TO THE AMOUNT PAID BY SUBSCRIBER TO ePN FOR THE THREE (3) MONTHS
PRECEDING THE EVENT WHICH GAVE RISE TO THE CAUSE OF ACTION FOR LIABILITY.
NOTWITHSTANDING THE ABOVE, IN NO EVENT SHALL ePN HAVE ANY LIABILITY FOR ANY
SPECIAL, INDIRECT, INCIDENTAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES OF ANY
KIND, INCLUDING, WITHOUT LIMITATION, DAMAGES RELATING TO LOST PROFITS, LOSS
OF USE OF eCourier, LOSS OF DATA, INTERRUPTION OF BUSINESS, OR LOSS OF BUSINESS
GOODWILL OR BUSINESS REPUTATION, WHETHER THE RELATED CLAIM IS UNDER
THEORY OF CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR
OTHERWISE, EVEN IF ePN HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSS OR
DAMAGE.

11. Payments. Subscriber shall be responsible for the payment of any fees associated with
Subscriber’s use of eCourier including the payment of government recording and related fees required by
any office of the participating county (“County Charges”) and the service fees charged by ePN for each
recorded document (“Service Fees”). Unless otherwise agreed upon by ePN in writing, Subscriber
authorizes and shall take whatever actions are necessary to allow ePN to electronically charge the bank
account designated by Subscriber in Exhibit B for the payment of all fees associated with the use of
eCourier including the payment of County Charges and Service Fees charged by ePN. ePN will debit the
designated account on a daily basis for the County Charges for the recordings that occurred on that day.
ePN will debit the designated account for its Service Fees on a monthly basis. If any Service Fees or County
Charges are dishonored for any reason, Subscriber shall pay a fee for dishonored payments from Subscriber
as specified on Exhibit B.

12. Term and Termination.

12.1  Term. This Agreement shall commence on the Effective Date and shall continue until the
first (1st) anniversary of the Effective Date, unless terminated earlier in accordance with Section 12.2. The
term shall automatically renew for additional one (1) year periods unless either party provides the other
with written notice of its intent to terminate at least sixty (60) days prior to the expiration of the then-current
term.

12.2  Events of Termination.

12.2.1 ePN may terminate this agreement immediately, unless otherwise agreed in writing, if
Subscriber fails to sufficiently fund the bank account designated in Exhibit B to accommodate any of the
daily and monthly debits described in Section 11.
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12.2.2 Either party may terminate this Agreement immediately upon notice to the other party in
the event that (a) such other party (in the case of Subscriber) fails to timely pay any fees required to be
paid; (b) such other party (i) fails to pay its obligations to its creditors as they generally become due, (ii)
becomes insolvent, (iii) declares bankruptcy, (iv) becomes the subject of any proceedings seeking relief,
reorganization or rearrangement under any laws relating to insolvency, (v) makes an assignment for the
benefit of creditors or (vi) commences the liquidation, dissolution or winding up of its business; (c) such
other party fails to comply with a provision of this Agreement which would materially impair the legal
enforceability or admissibility of a document; (d) a material breach of the Agreement by the other party
that remains uncured for thirty (30) days after written notice to the breaching party; (e) either party gives
the other party at least ninety (90) days prior written notice; or (f) mutual agreement by both parties.

12.3 Survival of Terms . The following sections shall survive any termination of this Agreement:
sections 6, 7, 8, 9, 10, 11, 12.3, and 13.

13. Other Provisions.

13.1  Compliance with Law. Each party shall comply with, and shall use reasonable efforts to
require that its respective employees, affiliates and agents comply with, applicable federal, state and local
laws, regulations and locally accepted state standards as they may be amended from time to time, relating
to the use of eCourier or the Services, including any applicable export laws. Subscriber shall remain
responsible and liable for compliance by its Users. In performing its respective obligations under this
Agreement, neither party shall be required to undertake any activity that would violate any applicable laws
or regulations.

13.2  Force Majeure. ePN shall not be responsible for performance of its obligations under this
Agreement or liable for any failure or delay caused by Subscriber or any third party to the extent that ePN
and/or its designated representatives or subcontractors are prevented from performing such obligations due
to circumstances beyond their reasonable control including, but not limited to, strikes, labor disputes, fire,
“acts of God”, wars, terrorism, unavoidable or unforeseen conditions, third party Internet service
interruptions or slowdowns, vandalism or “hacker” attacks, power or communications loss, or additional
requirements imposed by governmental agencies. In no event shall ePN be responsible for performance
issues that result from failures or delays caused by a County Recorder or computer system not under the
control of ePN.

13.3  Assignment. Neither party shall assign this Agreement or any part hereof or any benefit or
interest herein or hereunder without the prior written consent of the other party; provided, however, that
without the prior consent of the other party, either party shall have the right to assign this Agreement to any
acquirer of all or substantially all of the assets of such party; provided further, that in no event shall either
party make any assignment to any competitor of the other party, as reasonably determined by such other
party. In all cases, each party shall use reasonable efforts to consult with the other party prior to any
assignment. In the event of any such assignment of this Agreement by either party, the designated assignee
shall assume, in writing (in form and substance reasonably satisfactory to the other party), the rights and
obligations of the assigning party under this Agreement; provided, however, the assigning party shall
remain liable for performance of its obligations under this Agreement prior to such assignment. Subject to
the foregoing, this Agreement shall be binding upon and inure to the benefit of the parties and their
respective successors and permitted assigns.
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13.4  Relationship of Parties. Each party hereto is acting only as an independent contractor to
the other party. Notwithstanding any provision of this Agreement to the contrary, this Agreement
establishes and shall only be construed as establishing a contract between unrelated business entities for the
usage, support and maintenance of eCourier, including certain public key infrastructure functions related
thereto, and does not and shall not be deemed to create a partnership, joint venture, agency or any other
type of joint relationship.

13.5 Notice. Except as otherwise specified herein, wherever under this Agreement one party is required
or permitted to give notice to the other party, such notice shall be in writing and shall be delivered
personally, sent by facsimile transmission, sent by nationally recognized express courier or sent by certified,
registered, first class mail. Any such notice shall be deemed given when actually received when so
delivered personally, by facsimile transmission or by express courier, or if mailed, on the fifth day after its
mailing, postage prepaid to the recipient party addressed as follows:

If to Subscriber, to the address set forth on Exhibit A

If to ePN, to :
eRecording Partners Network, LLC
400 Second Avenue South
Minneapolis, MN 55401-2499

Either party may change its address for notices upon giving ten (10) days written notice of the change to
the other party in the manner provided above.

13.6  Severability. If any provision of this Agreement or the application of any such provision
to any person or circumstance, shall be judicially declared invalid, unenforceable or void, such decision
shall not have the effect of invalidating or voiding the remainder of this Agreement, and it is the intent and
agreement of the parties that this Agreement shall be deemed amended by modifying such provision to the
extent necessary to render it valid, legal and enforceable while preserving its intent or, if such modification
is not possible, by substituting therefore another provision that is legal and enforceable and that achieves
the same objective.

13.7  Amendment. This Agreement may not be modified or amended except by a written
instrument executed by or on behalf of each of the parties to this Agreement.

13.8  Waiver. The observance of any term of this Agreement may be waived by the party entitled
to enforce such term, but such waiver shall be effective only if it is in writing and signed by the party
entitled to enforce such term and against which such waiver is to be asserted. No delay or omission on the
part of any party in exercising any right or privilege under this Agreement shall operate as a waiver thereof,
nor shall any waiver on the part of any party of any right or privilege under this Agreement operate as a
waiver of any other right or privilege under this Agreement nor shall any single or partial exercise of any
right or privilege preclude any other or further exercise thereof or the exercise of any other right or privilege
under this Agreement.

13.9  Entire Agreement. This Agreement (including any Exhibits, Addenda and Schedules (if
any, in each instance)) which are hereby incorporated by reference constitutes the entire agreement between
the parties with respect to the subject matter hereof and supersedes all prior and contemporaneous
agreements and understandings, whether written or oral, between the parties with respect to the subject
matter hereof. There are no representations, understandings or agreements relating to this Agreement that
are not fully expressed in this Agreement.
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13.10 Governing Law and Venue. This Agreement will be governed by and construed in
accordance with the laws, other than choice of law rules, of the State of Minnesota. The parties further
agree and herby submit to the exclusive jurisdiction and venue of the state and federal courts located in the
State of Minnesota.

14. Authorization. Subscriber is properly authorized to sign and deliver this Agreement and
to use eCourier and the Services pursuant to this Agreement. The individual signing this Agreement on
behalf of Subscriber is duly authorized to do so.

IN WITNESS WHEREOF, the parties have duly executed this Agreement as of the Effective Date.

Subscriber eRecording Partners Network, LLC
By: By:

Name: Name:

Title: Title:

Date: Date:
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eCourier

EXHIBIT A
Subscriber Specific Information
Subscriber Information:

Organization Name

ALTA Member Number

Address:

Federal Taxpayer I.D.

Type of Entity

State of Incorporation

Primary Manager Details: (Name)
(Title)
(Phone)
(Fax)
(Email)

Recording Manager (s) (Name)
(Title)
(Phone)
(Fax)
(Email)

Accounting Contact (Name)
(Title)
(Phone)
(Fax)
(Email)

Estimated number of Users*

Estimated Number Documents Recorded each month*

*These are estimates for planning purposes only
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EXHIBIT B

ECOURIER SERVICE FEES AND COUNTY CHARGES

Subscriber hereby authorizes ePN to electronically charge the bank account below for payment
of the eCourier Service Fees and County Charges associated with the processing of electronic
recording transactions through eCourier. Charges to this account for the eCourier Service Fees
will occur after the last business day of the month and will include charges for all electronic
transactions processed during that calendar month. Charges to this account for County Charges
will occur on the day the transactions are recorded in the amount required by the receiving
County. A detailed reconciliation report of all charges will be provided by ePN. A processing
fee of $25.00 per incident will be assessed for any dishonored eCourier Service Fees or County
Charges.

eCourier Service Fee Charged by ePN

Service Fee Price
Electronic Recording Services per recorded document for all $4.00
documents

ePN shall have the right to adjust the service fees at any time. ePN shall notify Subscriber of
any change in the service fees at least thirty (30) days before they become effective.

Charge Account (Bank Name)

(Routing Number)
(9 digits)
(Account Number)

Recording Fees Charged by County

Subscriber is responsible for payment of the recording fees, any related transfer taxes required by
the County and any county specific eRecording fees. Any county specific recording fee that is
required will be identified prior to document submission.  Subscriber authorizes ePN, to
electronically charge the bank account below for payment of recording fees associated with the
processing of Electronic Recording transactions through eCourier. Charges to the account will
occur on the day the transactions are recorded in the amount required by the receiving County.

A full reconciliation of all charges will be provided.

Charge Account (Bank Name)

(Routing Number)
(9 digits)
(Account Number)
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EXHIBIT C

SUPPORT

ePN will use commercially reasonable efforts to provide telephone and email support as
reasonably necessary to assist Subscriber in the operation of eCourier. ePN will be available to
handle inquiries regarding eCourier in accordance with the Service Hours Schedule set forth
below. Support services are limited to technical issues related to the use of eCourier or questions
regarding the status of a document or transaction at the County Recorder. Support does not
include inquiries related to advice or counsel on any real estate matters, documents, content, or
information transmitted using eCourier. ePN will use an online support system for Subscriber
to log all support incidents. Requests for support may be submitted to ePN via this online

support system located at the following email address support@GOePN.com or such other

address as may be designated by ePN from time to time. ePN Support may also be reached by
phone as provided below. A detailed description of the incident must be provided ePN in order

for the incident to be logged in a timely and effective manner.

Scheduled Service Hours
Monday — Friday 7:00 AM - 7:00 PM Central Standard Time
Support Center

The ePN Support Center provides a single point of contact for addressing all activities involving
problem reporting, recovery, escalation, and management.

Contact Information:
Toll Free Telephone Number: 1 (888) 325-3365

Email Address: support@GOePN.com

12



mailto:support@GOePN.com




(7) a municipal clerk.

(a-1) In addition to persons listed under Subsection (a), a county may authorize a person to
file electronic documents or other documents electronically for recording with a county clerk if the
county enters into a memorandum of understanding with the person for that purpose. This

subsection applies only to a county with a population of 500,000 or more.

http://www.statutes.legis.state.tx.us/SOTWDocs/LG/htm/LG.195.htm

If you could help me identify where you are on this list, it would be very helpful.

ePN eRecording service sign-up requires a completed Subscriber Agreement with your business
information .. location, contacts 8 Federal Tax ID, & business banking info.
*¥ aPN Support typically has new eCourier business accounts set up within a couple business days. **
eRecording is notawailable for recording of personal docurments from indiiduals.

Information for your review:

1. eCourier Subscriber Agreement

2 eRecording for Submitters Flyer

3. Submitter FAQ's

4 The link below will take you to a quick 4 minute demo of the product, and how the process
works.

https://new.erecordingpartners.net/GOePN/Demo

The Process
1. Highlighted in the above video:
a. Once you become a subscriber to ePN’s service, we provide you with a secure website for you
to log onto.
b. You will be directed to a couple screens where you will answer questions about where you
want to file, what you want to file, along with some required information for the County.
c. Once you have answered the questions, the system will ask you for the location of the file that
you want to record. You will upload that file to our website.
Once completed, you will choose to submit the document.
The Document is submitted to the County electronically
The County processes the document
The County returns the document electronically to ePN
ePN notifies you via email that the document has been returned, along with a link to the now
recorded document for you to download

> @ - 0 o

Counties
1. Once you become a subscriber, you will have access to all counties within the ePN Network, with
the following restrictions:


https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.statutes.legis.state.tx.us%2FSOTWDocs%2FLG%2Fhtm%2FLG.195.htm&data=02%7C01%7Cclarence.moton%40houstontx.gov%7Cfbdb75d7f0c84d72fb6708d83f914e07%7C57a85a10258b45b4a519c96c7721094c%7C1%7C0%7C637329240645664446&sdata=vuahglv2eBae0bfWSxCkGP%2Bnzc2GaYeFpgHw%2B2E0C%2Bo%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnew.erecordingpartners.net%2FGOePN%2FDemo&data=02%7C01%7Cclarence.moton%40houstontx.gov%7Cfbdb75d7f0c84d72fb6708d83f914e07%7C57a85a10258b45b4a519c96c7721094c%7C1%7C0%7C637329240645664446&sdata=1%2B2vp%2BrrJBcFl%2BCOpiV9FFKEpKFPljnYdWoubQX6utY%3D&reserved=0

- !

a. California takes additional paperwork due to state regulations. Due to the heavy
workload and state requirements, our California Team is NOT adding additional
submitters at this time.

b. Some Counties require additional paperwork to be filled out- we can provide that to
you when you request those Counites.

We debit your account each night for the amount of Recording Fees that you have accrued for
that day.
a. Note: We Do NOT Accept Credit Cards at this time
Once a month, we charge you a flat $4.00 per document that you have recorded through us for
that month.*
a. Note: In Texas we are required to collect sales tax on top of our fee
Setup Fees
a. NONE
Annual Fees
a. NONE
When comparing us to others, check for additional fees- You will find that most of them do

How do you get started?

1. Contact me with the information that | requested and | will send you a subscriber agreement to fill

out.
a. We can typically get you set up within 1-2 business days upon receipt of the
agreement.

Lastly, please feel free to contact me with any questions that you might have as you start your investigation

into electronic recording.

Mike Shelton

County Relationship Executive

eRecording Partners Network (ePN)
Direct: (903) 563-6752
mike@GOePN.com

www.GOePN.com

“The Key to Document Recording!”

City of Houston Housing and Community Development Department

Clarence

clarence.moton@houstontx.gov
832-394-6212


mailto:mike@GOePN.com
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.goepn.com%2F&data=02%7C01%7Cclarence.moton%40houstontx.gov%7Cfbdb75d7f0c84d72fb6708d83f914e07%7C57a85a10258b45b4a519c96c7721094c%7C1%7C0%7C637329240645664446&sdata=SDOsjwWLlwV1I%2F%2B3PiXPLoXt%2FjGxN9OuDW%2FWeGVksEc%3D&reserved=0
mailto:clarence.moton@houstontx.gov
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From: Jennings. Kathleen

To: Moton, Clarence - HCD

Subject: CSC eRecording

Date: Thursday, August 13, 2020 3:36:23 PM
Attachments: Why eRecording.pdf

1773 CSC eRecording County List 8-7-2020 (1).pdf
Level 2 eRecording Additional Information.pdf

[Message Came from Outside the City of Houston Mail System]
Hi Clarence,

Thank you for taking the time to speak with me today.

| have attached additional information to this email regarding CSC’s eRecording platform as well as a
list of counties that we cover. As discussed, the pricing for your account is an annual fee of $99 and a
$5.50 per document (not per page) charge when you record.

| can check back in with you tomorrow to see if it makes sense to send over the agreement and ACH
Link. In the meantime, please do not hesitate to reach out if you have any questions!

Best,
Kathleen

Kathleen Jennings
Account Manager | eRecording
Direct: (302) 636 5401 ext. 75050

Kathleen.Jennings@cscglobal.com

csc®

cscglobal.com
erecording.com

CO
CcsC

We are the business behind business

NOTICE: This e-mail and any attachments is intended only for use by the addressee(s) named herein and may contain legally privileged,
proprietary or confidential information. If you are not the intended recipient of this e-mail, you are hereby notified that any dissemination,
distribution or copying of this email, and any attachments thereto, is strictly prohibited. If you receive this email in error please
immediately notify me via reply email or at +1 302 636 5400 and permanently delete the original copy and any copy of any e-mail, and
any printout.


mailto:Kathleen.Jennings@cscglobal.com
mailto:Clarence.Moton@houstontx.gov
mailto:Kathleen.Jennings@cscglobal.com
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcscglobal.com%2F&data=02%7C01%7Cclarence.moton%40houstontx.gov%7C7705f56d5a0146b89f3708d83fc887d5%7C57a85a10258b45b4a519c96c7721094c%7C1%7C0%7C637329477816489025&sdata=PlVKMzwRvM9dIdHROx91FG0bJ6h8QLorOwpdislxIr4%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftracking.cirrusinsight.com%2Fd0c13065-deec-4ad3-bd13-2ff0e1736bc6%2Ferecording-com&data=02%7C01%7Cclarence.moton%40houstontx.gov%7C7705f56d5a0146b89f3708d83fc887d5%7C57a85a10258b45b4a519c96c7721094c%7C1%7C0%7C637329477816489025&sdata=De68Ckxc7SMmAMk7suP3rvCJ%2FiM4vrSyKXLEhAM3g1Y%3D&reserved=0
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Why eRecording?

The benefits of eRecording for lenders,
title companies, and law firms

Recording refers to the act of receiving, processing, and safekeeping
official public information in accordance with local, state, and federal
law. Most recorded documents deal with the ownership and transfer of
personal and real property. The act of recording is important because
it establishes an archive of documents that ensures the rights and
entitlements of property owners.

In this white paper, we will examine the recording process in both paper
and electronic formats and discuss how submitters of land records,
including lenders, title companies, and law firms, can benefit from

adopting an electronic document recording process.

The paper process

Recording generally consists of two connected processes:
document origination and document recording. Two to three
working days are commonly required to record and process a
document, although some recording offices have been known
to take months due to large paper backlogs.

Though the actual process may vary slightly between
jurisdictions, depending upon local laws and practices,
a typical paper recording process is as follows:

Create the document

There are numerous document creation methods, but preparing

a land record in paper format requires special care. The format

of each document must match the business rules and recording
criteria for the specific county where it will be recorded. This
necessitates maintaining multiple forms or templates and making
sure the correct form is used in the preparation process.

Review the document

Once all of the appropriate information is included in a
document, the document submitter reviews it for accuracy
and completeness. The document submitter corrects the
document and reviews it once again.

Sign and notarize the document

When a document passes the review, the appropriate people sign
and notarize it. With the signatures and seals, the document is
now ready to be delivered to the recording office.

Why eRecording? | 2017

Calculate and attach payment

Recording offices require that payment accompany each
document. Incorrect payments may result in a rejected document
and a delayed recording.

Transmit the document

Document delivery may take several forms, based on the
proximity of the recording office and the urgency of the filing.
Some businesses employ full-time couriers who deliver
documents for recording several times throughout the day.
Others may mail their documents or send them via a delivery
service like UPS, FedEx, or courier. All of these methods
involve time, money, and personnel.

Receive acknowledgement

Once the recording office has processed the request, a member
of the office staff will generally return the original document
and recording receipt to the originator or designated receiver—
a process that may take several months. Electronic recording
(eRecording) is the process of digitally creating, submitting,

“T'wo to three working days are
commonly required to record and process
a document, although some recording
offices have been known to take months
due to large paper backlogs.”





Electronic document recording

and recording legally binding land
ownership records. The process of
eRecording involves more than just
converting a paper document to an
electronic image for storage. The
process encompasses the use of
several technologies that enable those
involved to create, sign, transmit,
record, index, archive, and return the
original document—sometimes without
ever touching a piece of paper.

With eRecording, many or all of

the steps take place electronically—
perhaps even automatically. It is
possible to complete the entire process
in just minutes, with fewer document
errors and no transcription errors.

An electronic process

changes a submitter’s

recording workflow as
follows:

Create and review the document

For documents that originate on paper,
such as loan closing documents, the
typical origination workflow remains
the same. The document submitter
physically prepares and reviews the
documents as usual.

But where possible, such as with
loan satisfactions and assignments,
eRecording permits the creation of a
digital document from a preapproved
template. Individual templates can be
configured to meet the submission
requirements for a specific county.
The process is simply a matter of
filling in the blanks. The templates
maintain the proper formats and
request all the necessary information.
Use of these templates can greatly
reduce errors in document creation
and increase document acceptance at
the recording office.

With digital documents, the necessary
parties can also conduct document
review online. Rather than moving

Why eRecording? | 2017
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the document from desk to desk, the
individuals involved can simply call up
the document on their computers and
review the information.

Sign and notarize the document

With digital documents, your
eRecording application will embed
digital signatures and notaries,
effectively eliminating the steps of
manually signing and notarizing
documents.

With documents that have been
manually prepared, the responsible
parties still sign the document to
verify acceptance of the contents.
The signed document is then signed
again by a notary public, creating a
notary stamp. Finally, the physical
document is scanned into the electronic
recording application, creating an
electronic image. From this point, the
process of recording a document that
was manually prepared vs. a digitally
created document becomes virtually
the same.

Examine document, calculate fee,
and attach payment

The CSC eRecording solution
analyzes and checks the completed
document using the specific recording
office’s criteria. If there are no errors,
the completed document is ready to be
transmitted to the recording office.

Using the recorder’s fee schedule, the
document preparation system will
calculate the appropriate charges.
This takes the guesswork out of

fee calculations, greatly reducing

the number of documents rejected
because of incorrect fees.

Transmit the document

While the previous steps are easier
with digital tools, the most noticeable
benefits occur in the remaining steps:
the delivery and recording of the
prepared documents.





When transmitted electronically (generally over the Internet)
to the desired county recording office, the completed document
arrives in seconds. This eliminates the necessity and expense
of couriers or other delivery mechanisms and removes one of
the major time constraints.

Receive acknowledgement

Once the recording office has processed the request, it returns
an authenticated copy of the electronic document and the
receipt to the recipient. The return takes place using the same
transmission medium as the incoming transaction, usually
the Internet.

The bottom line

By minimizing time requirements, reducing costs, and
increasing acceptance and accuracy, everyone involved
is more productive and better able to do their jobs.

With the data processing capabilities of today’s computer
systems, the entire recording and filing process can take place in
seconds, not hours or days. The complete turnaround time from
submission to return is effectively reduced to minutes instead

of months. In addition, the process is more accurate, with fewer
rejections due to incorrect formats, incomplete information, or
incorrect fees.

provides eRecording solutions that establish an electronic
bridge between submitters of real estate documents and
county offices, enabling documents to be prepared, submitted,
recorded/rejected, indexed, and returned quickly, efficiently,
and electronically. We are proud to offer the nation’s largest
eRecording network, covering more of the U.S. population than

any other provider. Our secure, web-based eRecording solution
allows submitters and recording offices to save time, reduce costs,
and eliminate payment errors. An Internet connection, a PC,

Why eRecording? | 2017

What to look for in an
eRecording provider

An eRecording service provider should enable a
submitter to:

¢ Reduce costs of labor, postage, courier services,
and materials
¢ Shorten the time between filing and recordation
¢ Ensure secure delivery and receipt of documents
¢ Eliminate fee payment errors
¢ Improve document tracking
¢ Reduce errors and rejections
¢ Reduce the consumption of fuel, paper, and other resources

In addition, your provider should ensure that its applications
comply with existing and emerging standards. For example,

CSC is actively involved with PRIA and MISMO. We also support
industry standards such as those from the World Wide Web
Consortium, MBA, NACRC, IACREOT, and REFSMO.

Finally, look for a product that integrates with loan servicing,

title, escrow, document management, and recording applications,
and offers end-to-end capability that can adapt to virtually any
submitter’s system output. The result? A customizable, compliant,
and fully automated process that reduces costs, saves time, and
lowers your rejection rates.

and a printer/scanner are the only requirements to eRecord. It’s
easy to set up and simple to use. Since 1899, CSC has provided
due diligence and transactional solutions to the world’s largest
financial institutions, corporations, and law firms. We have led
the electronic document recording industry since its inception,
and CSC can eRecord in counties across the United States,
representing approximately half of the U.S. population.
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1,773 Active Counties in 47 States and the District of Columbia
The Nation’s Leading eRecording Service

Alabama 15 Baldwin, Coffee, Colbert, Elmore, Franklin, Houston, Jefferson, Madison, Mobile, Montgomery, Morgan,
Shelby, Talladega, Tuscaloosa, Walker

Arizona 15 Apache, Cochise, Coconino, Gila, Graham, Greenlee, La Paz, Maricopa, Mohave, Navajo, Pima, Pinal,
Santa Cruz, Yavapai, Yuma

Arkansas 35 | Ashley, Baxter, Benton, Boone, Bradley, Clark, Cleburne, Columbia, Craighead-Jonesboro & Lake City,

Crawford, Cross, Desha, Faulkner, Franklin, Garland, Hot Spring, Howard, Independence, Jackson,
Johnson, Lafayette, Little River, Madison, Miller, Montgomery, Ouachita, Pope, Pulaski, Saline,
Sebastian-Fort Smith & Greenwood, Sevier, Union, Van Buren, Washington

CaIifornia 36 Alameda, Butte, Calaveras, Contra Costa, El Dorado, Fresno, Kern, Los Angeles, Madera, Marin, Merced,
Modoc, Mono, Monterey, Napa, Nevada, Orange, Placer, Riverside, Sacramento, San Bernardino, San
Diego, San Francisco, San Joaquin, San Luis Obispo, San Mateo, Santa Barbara, Santa Clara, Santa Cruz,
Shasta, Solano, Sonoma, Tehama, Tulare, Ventura, Yuba

Colorado 60 Adams, Alamosa, Arapahoe, Archuleta, Baca, Bent, Boulder, Broomfield, Chaffee, Cheyenne, Clear
Creek, Costilla, Custer, Delta, Denver, Dolores, Douglas, Eagle, El Paso, Elbert, Fremont, Garfield, Gilpin,
Grand, Gunnison, Hinsdale, Huerfano, Jackson, Jefferson, Kiowa, Kit Carson, La Plata, Lake, Larimer,
Las Animas, Lincoln, Logan, Mesa, Mineral, Moffat, Montezuma, Montrose, Morgan, Otero, Ouray, Park,
Phillips, Pitkin, Prowers, Pueblo, Rio Blanco, Routt, Saguache, San Juan, San Miguel, Sedgwick, Teller,
Washington, Weld, Yuma

Connecticut 75 Towns of Ashford, Avon, Berlin, Bethel, Bolton, Bristol, Brookfield, Brooklyn, Canton, Cheshire,
Colchester, Coventry, Cromwell, Danbury, Durham, Easton, East Grandy, East Hampton, East Hartford,
Ellington, Enfield, Fairfield, Farmington, Glastonbury, Griswold, Hartford, Kent, Killingly, Lebanon,
Ledyard, Manchester, Marlborough, Meriden, Middlebury, Milford, Montville, Newington, Newtown,
New Britain, New Hartford, New Haven, New Milford, North Branford, North Canaan, Plainfield,
Portland, Preston, Putnam, Redding, Ridgefield, Rocky Hill, Salem, Salisbury, Sharon, Simsbury,
Southbury, Southington, Stamford, Sterling, Stonington, Stratford, Thompson, Tolland, Torrington,
Warren, Waterbury, West Hartford, West Haven, Westport, Wilton, Winchester, Windham, Windsor,
Wolcott, Woodbridge

Delaware 3 Kent, New Castle, Sussex
D.C. 1 District of Columbia
Florida 53 Alachua, Bay, Bradford, Brevard, Broward, Calhoun, Charlotte, Citrus, Clay, Collier, Columbia, DeSoto,

Duval, Escambia, Flagler, Franklin, Gilchrist, Gulf, Hamilton, Hardee, Hendry, Hernando, Highlands,
Hillsborough, Indian River, Jefferson, Lake, Lee, Leon, Marion, Martin, Miami-Dade, Monroe, Nassau,
Okaloosa, Okeechobee, Orange, Osceola, Palm Beach, Pasco, Pinellas, Polk, Putnam, Santa Rosa,
Sarasota, Seminole, St. Johns, St. Lucie, Suwannee, Volusia, Wakulla, Walton, Washington
Georgia 101 Atkinson, Baker, Banks, Bartow, Berrien, Bleckley, Brooks, Bryan, Bulloch, Burke, Butts, Camden,
Candler, Carroll, Catoosa, Chatham, Chattooga, Cherokee, Clarke, Clayton, Clinch, Cobb, Columbia,
Cook, Coweta, Crawford, Crisp, Dade, Dawson, DeKalb, Dodge, Dougherty, Early, Echols, Effingham,
Elbert, Emanuel, Fannin, Floyd, Forsyth, Fulton, Gilmer, Glascock, Gordon, Habersham, Haralson,
Harris, Hart, Henry, Houston, Irwin, Jackson, Jasper, Jefferson, Jenkins, Lanier, Long, Lowndes,
Madison, Marion, McDuffie, Meriwether, Miller, Montgomery, Morgan, Murray, Muscogee, Newton,
Oconee, Oglethorpe, Pickens, Pike, Polk, Putnam, Quitman, Rockdale, Screven, Seminole, Talbot,
Taliaferro, Taylor, Terrell, Thomas, Tift, Toombs, Treutlen, Troup, Turner, Upson, Walton, Warren,
Washington, Wayne, Webster, Wheeler, White, Whitfield, Wilcox, Wilkes, Wilkinson, Worth

Hawaii 5 Hawaii, Honolulu, Kalawao, Maui, Kauai
Idaho 6 Ada, Bannock, Bonner, Bonneville, Canyon, Kootenai
Illinois 61 Adams, Boone, Brown, Bureau, Carroll, Cass, Champaign, Christian, Clinton,Coles, Cook, Crawford, De

Witt, Du Page, Fayette, Fulton, Grundy, Hamilton, Henderson, Henry, Jackson, Jefferson, Jersey, Jo
Daviess, Kane, Kankakee, Kendall, Knox, Lake, LaSalle, Lee, Livingston, Logan, Macoupin, Madison,
Mason, McDonough, McHenry, McLean, Monroe, Morgan, Moultrie, Ogle, Peoria, Perry, Randolph, Rock
Island, Sangamon, Schuyler, Shelby, St. Clair, Stark, Stephenson, Tazewell, Union, Vermilion, White,
Whiteside, Will, Williamson, Winnebago, Woodford

Indiana 65 Adams, Allen, Bartholomew, Benton, Blackford, Boone, Carroll, Cass, Clay, Clinton, DeKalb, Delaware,
Dubois, Elkhart, Floyd, Fountain, Franklin, Gibson, Grant, Greene, Hamilton, Harrison, Hendricks,
Henry, Howard, Huntington, Jackson, Jasper, Jennings, Johnson, LaGrange, LaPorte, Madison, Marion,

For more information about our eRecording solutions, please contact us at
erecording@cscglobal.com or (866) 652-0111 or visit erecording.com or cscglobal.com 1
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Marshall, Martin, Miami, Monroe, Montgomery, Ohio, Orange, Owen, Perry, Pike, Porter, Posey,
Pulaski, Randolph, Scott, Spencer, Starke, St. Joseph, Steuben, Tippecanoe, Union, Vanderburgh,
Vermillion, Vigo, Wabash, Warrick, Washington, Wayne, Wells, White, Whitley

Iowa 100 | Adair, Adams, Allamakee, Appanoose, Audubon, Benton, Black Hawk, Boone, Bremer, Buchanan,
Buena Vista, Butler, Calhoun, Carroll, Cass, Cedar, Cerro Gordo, Cherokee, Chickasaw, Clarke, Clay,
Clayton, Clinton, Crawford, Dallas, Davis, Decatur, Delaware, Des Moines, Dickinson, Dubuque, Emmet,
Fayette, Floyd, Franklin, Fremont, Greene, Grundy, Guthrie, Hamilton, Hancock, Hardin, Harrison,
Henry, Howard, Humboldt, Ida, lowa, Jackson, Jasper, Jefferson, Johnson, Jones, Keokuk, Kossuth, Lee-
North District, Lee- South District, Linn, Louisa, Lucas, Lyon, Madison, Mahaska, Marion, Marshall,
Mills, Mitchell, Monona, Monroe, Montgomery, Muscatine, O’Brien, Osceola, Page, Palo Alto, Plymouth,
Pocahontas, Polk, Pottawattamie, Poweshiek, Ringgold, Sac, Scott, Shelby, Sioux, Story, Tama, Taylor,
Union, Van Buren, Wapello, Warren, Washington, Wayne, Webster, Winnebago, Winneshiek,
Woodbury, Worth, Wright

Kansas 34 Allen, Bourbon, Chase, Cherokee, Crawford, Douglas, Ellis, Finney, Ford, Gove, Greeley, Harper,
Haskell, Jackson, Jefferson, Johnson, Labette, Leavenworth, Linn, Lyon, Miami, Morton, Osborne,
Pottawatomie, Reno, Republic, Rush, Scott, Sedgwick, Shawnee, Stanton, Trego, Wilson, Wyandotte
Kentucky 9 Carroll, Christian, Daviess, Gallatin, Hardin, Jefferson, Oldham, Trigg, Warren

Louisiana 26 Assumption, Beauregard, DeSoto, East Feliciana, Evangeline, Iberia, Iberville, Jefferson, Lafayette,
Livingston, Ouachita, Plaquemines, Sabine, St. Charles, St. James, St. Martin, St. Tammany, Tangipahoa,
Union, Vermilion, Vernon, Washington, Webster, West Baton Rouge, West Feliciana

Maine 16 Androscoggin, Aroostook North, Aroostook South, Cumberland, Franklin, Hancock, Kennebec, Knox,
Lincoln, Oxford, Penobscot, Piscataquis, Sagadahoc, Waldo, Washington, York

Massachusetts 20 Barnstable, Berkshire North, Berkshire Middle, Berkshire South, Bristol North, Bristol Fall River,
Bristol South, Dukes, Essex North, Essex South, Franklin, Hampden, Hampshire, Middlesex North,
Middlesex South, Nantucket, Plymouth, Suffolk, Worcester North, Worcester South

Michigan 55 Alcona, Alger, Allegan, Alpena, Arenac, Barry, Berrien, Branch, Calhoun, Cass, Charlevoix, Clinton,
Eaton, Emmet, Genesee, Gladwin, Grand Traverse, Hillsdale, Houghton, Ingham, lonia, Iron, Isabella,
Jackson, Kalamazoo, Kalkaska, Kent, Lake, Leelanau, Lenawee, Livingston, Macomb, Manistee,
Marquette, Mason, Menominee, Midland, Monroe, Montcalm, Muskegon, Newaygo, Oakland, Oceana,
Oscoda, Ottawa, Presque Isle, Roscommon, Saginaw, Shiawassee, St. Joseph, Tuscola, Van Buren,
Washtenaw, Wayne, Wexford

Minnesota 86 Aitkin, Anoka, Beltrami, Becker, Benton, Big Stone, Blue Earth, Brown, Carlton, Carver, Cass, Chippewa,
Chisago, Clay, Clearwater, Cottonwood, Crow Wing, Dakota, Dodge, Douglas, Faribault, Fillmore,
Freeborn, Goodhue, Grant, Hennepin, Houston, Hubbard, Isanti, Itasca, Jackson, Kanabec, Kandiyohi,
Kittson, Koochiching, Lac qui Parle, Lake, Lake of the Woods, LeSueur, Lincoln, Lyon, Mahnomen,
Marshall, Martin, McLeod, Meeker, Mille Lacs, Morrison, Mower, Murray, Nicollet, Nobles, Norman,
Olmstead, Otter Tail, Pennington, Pine, Pipestone, Polk, Pope, Ramsey, Redwood, Red Lake, Renville,
Rice, Rock, Roseau, Scott, Sherburne, Sibley, St. Louis, Stearns, Steele, Stevens, Swift, Todd, Traverse,
Wabasha, Wadena, Waseca, Washington, Watonwan, Wilkin, Winona, Wright, Yellow Medicine
Mississippi 6 DeSoto, Harrison Judicial 1st and 2nd, Jackson, Lafayette, Rankin

Missouri 93 Andrew, Atchison, Audrain, Barton, Barry, Bates, Boone, Buchanan, Butler, Callaway, Camden, Cape
Girardeau, Carter, Cass, Cedar, Chariton, Christian, Clark, Clay, Cole, Cooper, Crawford, Dade, Dallas,
Dent, De Kalb, Douglas, Dunklin, Franklin, Gasconade, Gentry, Greene, Grundy, Henry, Hickory, Holt,
Howell, Iron, Jackson, Jasper, Jefferson, Johnson, Laclede, Lafayette, Lawrence, Lewis, Lincoln, Linn,
Livingston, Macon, Madison, Maries, Marion, McDonald, Mercer, Miller, Mississippi, Moniteau, Morgan,
Newton, Nodaway, Oregon, Osage, Ozark, Pemiscot, Pettis, Phelps, Platte, Polk, Pulaski, Putnam, Ralls,
Randolph, Reynolds, Saline, Schuyler, Scott, Shannon, Shelby, St. Francois, St. Genevieve, Stoddard,
Stone, St. Charles, St. Louis City, St. Louis County, Sullivan, Taney, Texas, Washington, Wayne, Webster,
Wright

Montana 27 Beaverhead, Blaine, Carbon, Cascade, Custer, Deer Lodge, Fallon, Flathead, Gallatin, Granite, Jefferson,
Lake, Lewis & Clark, Madison Missoula, Park, Phillips, Ravalli, Rosebud, Sanders, Silver Bow,
Stillwater, Sweet Grass, Teton, Toole, Valley, Yellowstone

Nebraska 33 Adams, Antelope, Cass, Cedar, Colfax, Cuming, Dakota, Dawson, Dodge, Douglas, Frontier, Gage,
Garfield, Gosper, Hooker, Johnson, Keith, Keya Paha, Knox, Lancaster, Lincoln, Madison, Merrick,
Nance, Otoe, Pierce, Platte, Polk, Saline, Sarpy, Scotts Bluff, Thayer,York

Nevada 16 Carson City, Churchill, Clark, Douglas, Elko, Eureka, Humboldt, Lander, Lincoln, Lyon, Mineral, Nye,
Pershing, Storey, Washoe, White Pine

New Hampshire 8 Carroll, Cheshire, Grafton, Hillsborough, Merrimack, Rockingham, Strafford, Sullivan

New]ersey 20 Atlantic, Bergen, Burlington, Camden, Cape May, Cumberland, Essex, Gloucester, Hudson, Hunterdon,
Mercer, Middlesex, Monmouth, Morris, Ocean, Passaic, Somerset, Sussex, Union, Warren

For more information about our eRecording solutions, please contact us at
erecording@cscglobal.com or (866) 652-0111 or visit erecording.com or cscglobal.com 2
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New Mexico

23

Bernalillo, Catron, Chaves, Colfax, Curry, De, Baca, Dona Ana, Eddy, Guadalupe, Harding, Lea, Lincoln,
Los Alamos, Luna, Otero, Roosevelt, Sandoval, Santa Fe, San Juan, San Miguel, Torrance, Union,
Valencia

New York

54

Albany, Bronx, Broome, Cattaraugus, Cayuga, Chautauqua, Chemung, Chenango, Clinton, Columbia,
Cortland, Delaware, Dutchess, Erie, Essex, Franklin, Fulton, Genesee, Hamilton, Herkimer, Jefferson,
Kings, Lewis, Livingston, Madison, Monroe, Montgomery, Nassau, New York, Niagara, Oneida,
Onondaga, Ontario, Orange, Oswego, Otsego,Putnam, Queens, Rensselaer, Rockland, Saratoga,
Schenectady, Schuyler, St. Lawrence, Steuben, Suffolk, Sullivan, Tioga, Tompkins, Ulster, Warren,
Washington, Wayne, Westchester

North Carolina

76

Alamance, Alexander, Alleghany, Avery, Beaufort, Bladen, Buncombe, Burke, Cabarrus, Caldwell,
Carteret, Catawba, Chatham, Cherokee, Chowan, Cleveland, Columbus, Craven, Cumberland, Currituck,
Dare, Davidson, Davie, Duplin, Durham, Forsyth, Franklin, Gaston, Granville, Guilford, Halifax, Harnett,
Haywood, Henderson, Iredell, Jackson, Johnston, Lee, Lincoln, Macon, McDowell, Mecklenburg,
Mitchell, Montgomery, Moore, Nash, New Hanover, Onslow, Orange, Pamlico, Pasquotank, Pender,
Perquimans, Person, Pitt, Polk, Randolph, Richmond, Robeson, Rockingham, Rowan, Sampson,
Scotland, Stanly, Stokes, Surry, Swain Transylvania, Union, Wake, Watauga, Wayne, Wilkes, Wilson,
Yadkin, Yancey

North Dakota

49

Adams, Barnes, Billings, Bottineau, Bowman, Burke, Burleigh, Cass, Cavalier, Divide, Dunn, Eddy,
Emmons, Foster, Golden Valley, Grand Forks, Grant, Griggs, Hettinger, Kidder, LaMoure, Logan,
McHenry, McLean, McIntosh, Mercer, Morton, Mountrail, Nelson, Oliver, Pembina, Pierce, Ramsey,
Ransom, Renville, Richland, Rolette, Sargent, Sheridan, Sioux, Slope, Steele, Stutsman, Towner, Traill,
Walsh, Ward, Wells, Williams

Ohio

50

Allen, Brown, Butler, Carroll, Champaign, Clark, Clermont, Clinton, Crawford, Cuyahoga, Defiance,
Delaware, Erie, Fairfield, Franklin, Fulton, Geauga, Hancock, Henry, Highland, Hocking, Holmes, Huron,
Knox, Lake, Licking, Logan, Lorain, Lucas, Marion, Mercer, Medina, Miami, Monroe, Muskingum,
Ottawa, Pickaway, Portage, Putnam, Richland, Ross, Seneca, Shelby, Stark, Summit, Trumbull, Van
Wert, Warren, Williams, Wood

Oklahoma

Canadian, Cleveland, Garfield, Grady, Oklahoma, Rogers, Tulsa, Wagoner, Woods

Oregon

34

Baker, Benton, Clackamas, Clatsop, Coos, Crook, Curry, Deschutes, Douglas, Gilliam, Grant, Harney,
Hood River, Jackson, Jefferson, Josephine, Klamath, Lake, Lane, Lincoln, Linn, Malheur, Marion,
Morrow, Multnomah, Polk, Sherman, Tillamook, Umatilla, Union, Wasco, Washington, Wheeler,
Yamihill

Pennsylvania

41

Allegheny, Armstrong, Beaver, Bedford, Berks, Blair, Bradford, Bucks, Butler, Cambria, Chester,
Clearfield, Columbia, Crawford, Cumberland, Dauphin, Erie, Franklin, Indiana, Lackawanna, Lancaster,
Lawrence, Lebanon, Lehigh, Luzerne, McKean, Mercer, Monroe, Montgomery, Northampton,
Northumberland, Perry, Philadelphia, Pike, Potter, Schuylkill, Susquehanna, Venango, Washington,
Westmoreland, York

Rhode Island

10

City of Pawtucket, City of East Providence, City of Providence, Town of Cumberland, Town of North
Kingstown, Town of Richmond, Town of Smithfield, Town of Warren, Town of Westerly, Town of West
Warwick

South Carolina

20

Aiken, Beaufort, Berkeley, Chester, Chesterfield, Clarendon, Colleton, Dorchester, Greenville,
Greenwood, Horry, Jasper, Laurens, Lancaster, Lexington, Richland, Spartanburg, Sumter,
Williamsburg, York

South Dakota

18

Aurora, Brown, Campbell, Clark, Codington, Corson, Custer, Haakon, Hamlin, Hanson, Hughes, Lincoln,
Meade, Moody, Pennington, Perkins, Union, Yankton

Tennessee

51

Anderson, Bedford, Benton, Blount, Bradley, Campbell, Cannon, Carroll, Carter, Cheatham, Cocke,
Coffee, Davidson, DeKalb, Dickson, Dyer, Franklin, Gibson, Greene, Grundy, Hamilton, Hardeman,
Hardin, Hawkins, Humphreys, Knox, Lawrence, Madison, Marshall, McMinn, McNairy, Montgomery,
Morgan, Obion, Overton, Putnam, Robertson, Rutherford, Sequatchie, Sevier, Shelby, Sullivan,
Sumner,Unicoi, Union, Warren, Washington, Wayne, Weakley, Williamson, Wilson

Texas

82

Anderson, Angelina, Bastrop, Bell, Bexar, Blanco, Brazoria, Brazos, Burnet, Calhoun, Cameron, Carson,
Chambers, Clay, Coleman, Collin, Comal, Cooke, Dallas, Denton,Eastland, Ector, Erath, Fort Bend,
Franklin, Galveston, Grayson, Grimes, Guadalupe, Harris, Harrison, Hartley, Hays, Hemphill, Hidalgo,
Hockley, Hood, Howard, Hunt, Jefferson, Jim Wells, Johnson, Kaufman, Kendall, Lavaca, Leon, Liberty,
Limestone, Loving, Lubbock, Matagorda, Maverick, McLennan, Medina, Midland, Milam, Montgomery,
Nacogdoches, Nueces, Parker, Potter, Randall, Refugio, Robertson, Rockwall, San Patricio, Scurry,
Sherman, Smith, Starr, Tarrant, Taylor, Tom Green, Travis, Upshur, Val Verde, Victoria, Walker, Waller,
Webb, Wichita, Williamson

Utah

15

Box Elder, Cache, Daggett, Duchesne, Iron, Morgan, Rich, Salt Lake, San Juan, Sevier, Summit, Tooele,
Utah, Washington, Weber

For more information about our eRecording solutions, please contact us at
erecording@cscglobal.com or (866) 652-0111 or visit erecording.com or cscglobal.com 3
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Virginia 38 Albemarle, Arlington, Augusta, Bedford, Botetourt, Caroline, Chesterfield, City of Bristol, City of
Chesapeake, Craig, Dinwiddie, Fairfax, Fluvanna, Giles, Hanover, Henrico, Isle of Wight, King George,
Loudoun, Mecklenburg, Montgomery, Norfolk City, Portsmouth City, Powhatan, Prince Edward, Prince
William, Roanoke City, Rockingham, Shenandoah, Smyth, Spotsylvania, Stafford, Staunton, Suffolk City,
Virginia Beach, Washington, Wise, Wythe

Washington 31 Asotin, Benton, Clallam, Chelan, Clark, Cowlitz, Douglas, Ferry, Franklin, Grant, Island, Jefferson, King,
Kitsap, Kittitas, Klickitat, Lewis, Mason, Pend Oreille, Pierce, San Juan, Skagit, Skamania, Snohomish,
Spokane, Stevens, Thurston, Walla Walla, Whatcom, Whitman, Yakima

West Virginia 8 Berkeley, Greenbrier, Harrison, Jefferson, Lewis, Monongalia, Monroe, Randolph

Wisconsin 68 Adams, Ashland, Barron, Bayfield, Brown, Buffalo, Burnett, Calumet, Chippewa, Clark, Columbia,
Crawford, Dane, Dodge, Door, Douglas, Dunn, Eau Claire, Florence, Fond Du Lac, Grant, Green, Green
Lake, lowa, Iron, Jackson, Jefferson, Juneau, Kenosha, Kewaunee, La Crosse, Lafayette, Langlade,
Lincoln, Manitowoc, Marathon, Marinette, Marquette, Menominee, Milwaukee, Monroe, Oconto,
Oneida, Outagamie, Ozaukee, Pierce, Polk, Portage, Racine, Rock, Rusk, Sauk, Sawyer, Shawano,
Sheboygan, St Croix, Taylor, Trempealeau, Vernon, Vilas, Walworth, Washburn, Washington,
Waukesha, Waupaca, Waushara, Winnebago, Wood

Wyoming 16 Albany, Carbon, Converse, Crook, Fremont, Laramie, Lincoln, Natrona, Platte, Sheridan, Sublette,
Sweetwater, Teton, Uinta, Washakie, Weston

For more information about our eRecording solutions, please contact us at
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Level 2 eRecording

The preferred tool for electronic submission
and recording of paper documents

CSC® replaces traditional paper-based processes
with electronic recording (eRecording) that is
faster, secure, and more cost-efficient.

The CSC ePrepare® system makes Level 2 eRecording possible. Any document type
can be eRecorded as a Level 2 document. Along with lien releases and assignments,
CSC'’s ePrepare can be used to electronically submit mortgages, deeds, deeds of trust,
quit claim deeds, home equity documents, subordinations, modifications, and more.

Users simply scan and upload their executed paper documents into our system,
where they can review the documents, add any required data items, and transmit
them over our secure web network to the counties for recordation. Recorded
documents are returned to the submitter’s account in our system.

Additionally, ePrepare features an improved user experience—meaning fewer
clicks and screens—to that of comparable eRecording systems, and boasts more
tools for efficient document preparation and delivery.

A computer, internet connection, and scanner/printer are all you need to start
eRecording today. We offer state-of-the-art technology and a responsive,
experienced staff to support your business.

Submitters praise CSC’s faster processing speeds, comprehensive electronic

document-handling features, ease of workflow, and substantial cost and time
savings. CSC also offers an array of related document services to reduce your
workloads and trim your costs.

With CSC, you can rest assured knowing that your eRecording service meets
industry standards and recording office requirements

The CSC Difference

f,_%’ Committed: Our commitment to the clients we serve is what guides
everything we do, from our continual investment in technology and security,
to the finer points of everyday transactions. We treat your business as our
own, with pride and care, because we’re a true extension of your team. Our
customer service stands out because we provide knowledgeable, real-person
service you can trust.

x Agile: CSC evolves alongside our clients. Our employees are empowered to
help you gain and sustain a competitive advantage, year after year. We bring
the best technology and a wealth of solutions to deliver the exceptional
results you need, and our tenacious dedication to adapting to and leading the
market is what makes us a leader—always moving forward.

Expert: With more than 115 years of experience, we know what our clients
need to get the job done. We combine industry expertise, critical workflow
knowledge, and best practices to ensure their continued success. We offer
customized solutions across every phase of the business life cycle.

We're ready to talk.

D 1866 6520111 N erecording@cscglobal.com (@ erecording.com

Level 2 eRecording
features include:

Transmission over a secure
web network

Improved user experience with
fewer clicks and screens than
competitor products

More tools for efficient
document delivery

State-of-the-art technology

Responsive, experienced staff
to support your business

CSC makes it easy to:

Save money: The eRecording
process reduces or eliminates
unnecessary labor, postage, courier,
and materials costs.

Save time: Documents are
transported in seconds, shortening
the time to recordation and helping
you meet deadlines, protect lien
statuses, and shorten the title
insurance gap.

Improve security: Document
transport is secure, eliminating lost,
damaged, or altered-in-transit risks.

Eliminate errors: CSC pays
recording fees and taxes—no check
drafting, signing, or matching—

for accurate, secure, and timely
payment of fees.

Reject: Receive and return
rejections in minutes rather
than days.

Copyright ©2018 Corporation Service Company. All Rights Reserved.
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From: Jeff Pettine (jpettine@simplifile.com)

To: Moton, Clarence - HCD
Subject: RE: Hello
Date: Tuesday, August 18, 2020 9:51:18 AM

[Message Came from Outside the City of Houston Mail System]
Hi Clarence,

The email below has some good info regarding our service. Please take a look and let me know if
you have any specific questions:

Thank you for expressing an interest in Simplifile! We make it easy to e-record

all of your deeds, mortgages, and other documents online.

Here are some common questions we’re asked:

What Is E-recording?

e E-recording is the process of submitting documents for recording online and having
them reviewed, recorded, and returned back to the submitter electronically. E-
recording is Today’s Standard for Document Recording.

e (Click Here To Learn More

How Does E-recording Work?

0 Send - Submitters electronically prepare or scan, upload and submit documents
through a web-based service for recording.

0 Receive - The county or recording jurisdiction receives the documents
electronically for processing.

0 Review - Documents are reviewed by the county. Should they find any errors,
the document will be rejected and returned back to the submitter for

correction.

0 Record - After they have been reviewed and approved, documents will be
processed, stamped, and officially recorded with the county.

0 Return - The county returns the stamped, recorded documents back to the
submitter electronically, notifying them that the document(s) have been

recorded


mailto:messages.4799343.9034153.9713cc347e@4799343.email.netsuite.com
mailto:Clarence.Moton@houstontx.gov
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsimplifile.com%2Fe-recording%2Fwhat-is-e-recording%2F&data=02%7C01%7Cclarence.moton%40houstontx.gov%7C59b67e8fa8a44aad60de08d84386282a%7C57a85a10258b45b4a519c96c7721094c%7C1%7C1%7C637333590767728945&sdata=n%2BwwMUKzoYPhbM8uwAxKvnybUlcj%2FAgBN4%2FfDsMeeSA%3D&reserved=0

O Click Here to Learn More

How long does it take?

e Thisis determined by each individual county, but most documents are recorded and

returned in less than 48 hours.

How much is it?

e |n addition to the normal county recording costs, simplifile charges a simple per

document submission fee once your document has been stamped and recorded by the
county (regardless of pages). There are 2 pricing plans to choose from:

*Government Pricing - SO annual licnese fee and $3.00 per recorded document

How do | pay for the recordings?

e Simplifile manages all the payment processing for you via ACH (Automated Clearing

House). You can use one or multiple bank accounts that Simplifile draws the funds
from. We can even proccess E-checks to pay for your recordings.

Where can | use this?

e Simplifile’ s e-recording network covers more ground than any other recording service

and new counties adopt e-recording every day, making Simplifile both the largest and
fastest-growing network. E-recording with Simplifile means you have access to record

your documents electronically in more than 1,900 counties and recording jurisdictions
nationwide.

e (Click Here To See Where We Record

Why Simplifile?
e Largest network
o With the world’s largest e-recording network, more documents are

electronically recorded through Simplifile than any other e-recording service.
¢ More documents

o We support more document types for our customers than any other e-

recording service. You can record virtually any document type with Simplifile.
e Customized for you


https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsimplifile.com%2Fe-recording%2Fwhat-is-e-recording%2F&data=02%7C01%7Cclarence.moton%40houstontx.gov%7C59b67e8fa8a44aad60de08d84386282a%7C57a85a10258b45b4a519c96c7721094c%7C1%7C1%7C637333590767738940&sdata=sogzd7YdSyd2oZgQQrZbQH86xHJnf6nyRmPonnGfoig%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsimplifile.com%2Fe-recording-counties%2F&data=02%7C01%7Cclarence.moton%40houstontx.gov%7C59b67e8fa8a44aad60de08d84386282a%7C57a85a10258b45b4a519c96c7721094c%7C1%7C1%7C637333590767738940&sdata=Wcv2lYZkm6CJISsPYlB6XJTLgKVtpzhzFjreW3JLgC0%3D&reserved=0

o Simplifile’ s service is intuitive, simple, and customizable, providing hundreds
of features to make e-recording a breeze for you and your staff.
e Support team
o Our friendly, knowledgeable support team is available 8am to 8pm Monday
through Saturday to make sure your experience with Simplifile is nothing less
than amazing.
e Training
o In addition to our technical support, Simplifile provides one-on-one training
sessions at no cost, showing you how to e-record your documents quickly.
¢ Local representatives
o | am your local, dedicated account representative to take care of you and any

questions or needs you may have.

Please let me know if you have any additional questions, would like to schedule a

demonstration or would like to move ahead with setting up an account.

Regards,

Jeff Pettine— Regional Sales Director

Simplifile | ICE Mortgage Services
Tel: 800.460.5657 ext. 1052 | Direct: 801.223.1052

ipettine@simplifile.com | jeff.pettine@theice.com

intercontinentalexchange.com | simplifile.com

From: Moton, Clarence - HCD (Clarence.Moton@houstontx.gov) <system@sent-via.netsuite.com>
Sent: Tuesday, August 18, 2020 10:48 AM

To: Jeff Pettine <jpettine@simplifile.com>

Subject: RE: Hello

Hello,
As of today, | have not received a follow up call from your business. | am interested in setting up an
eRecording account to file deeds with the Harris County Courthouse on behalf of the City of

Houston’s Housing and Community Development Department.

Thank you,


mailto:jpettine@simplifile.com

Clarence
832-394-6212

From: Jeff Pettine (jpettine@simplifile.com) <system@sent-via.netsuite.com>
Sent: Tuesday, August 18, 2020 9:27 AM

To: Moton, Clarence - HCD <Clarence.Moton@houstontx.gov>

Subject: Hello

[Message Came from Outside the City of Houston Mail System]

Hello,

| see you recently reached out to us for some info. I’'m sorry for the delay in responding, but I've
been out of the office for the last few days.

I’'m not sure if your request was taken care of. If not, please let me know how | can help.

Thanks!

Jeff Pettine— Regional Sales Director

Simplifile | ICE Mortgage Services
Tel: 800.460.5657 ext. 1052 | Direct: 801.223.1052
jpettine@simplifile.com | jeff.pettine@theice.com

intercontinentalexchange.com | simplifile.com
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