ISPEAKHOUSTON

Houston’s Language Access Solution
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@ www.houstontx.gov/ispeakh
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311 s the City of Houston's 24-hour non-emergency line.
Use the steps below to get help:

1. Dial 311 (or dial 911 in an emergency).

2. Wait for a person to answer the phone.

3. When they answer say: “I speak (Language)."*

4. When someone answers in your language,
then tell them what you need.

* This is a phonetic example for the operator to understand
which language you speak.
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311 es la linea no urgente durante las 24 horas
de la Ciudad de Houston.

Siga estos pasos para obtener ayuda:

1. Marque 311 (si es una emergencia, marque 911).

2. Espere hasta que alguien atienda el teléfono.

3. Cuando atiendan, diga “ai spic spanish” *.

4. Cuando una persona le hable en espafiol, digale
qué necesita.

* Eso estd escrito tal como suena en inglés y le indicara
al operador que usted habla espaiiol.
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ISPEAKHOUSTON

| SPEAK SPANISH
CAN YOU PLEASE HELP ME?

THE PERSON HOLDING THIS CARD
DOES NOT SPEAK ENGLISH.
PLEASE PROVIDE THEM WITH
INTERPRETATION ASSISTANCE,
OR CALL 311 AND ASK FOR AN INTERPRETER.
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311 Ia dworng day dién thoai khong khan cap 24 gio chia
Thanh Phé Houston.
Lam theo cac buéc & dwédi dé nhe giup do:
1. Goi 311 (hoic goi 911 trong trwdng ho'p khan cap).
2. Dgi dén khi c6 ngudi tra 1oi dién thoai.
3. Khi ho tra I&i, néi: “Ai s&-pich Viét-nam-mi-xo” *.
4. N@&u c6 ngudi tra loi bang ngon ngit chia quy vi,
thi cho ho biét quy vi can gitp d& vé viéc gi.
* Pay |a vi dy vé cach phat am dé nhan vién tng dai biét ngon
ngit ma quy vi néi.
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| SPEAK VIETNAMESE
CAN YOU PLEASE HELP ME?

THE PERSON HOLDING THIS CARD
DOES NOT SPEAK ENGLISH.
PLEASE PROVIDE THEM WITH
INTERPRETATION ASSISTANCE,
OR CALL 311 AND ASK FOR AN INTERPRETER.
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THE PERSON HOLDING THIS CARD
DOES NOT SPEAK ENGLISH.
PLEASE PROVIDE THEM WITH
INTERPRETATION ASSISTANCE,
OR CALL 311 AND ASK FOR AN INTERPRETER.
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ISPEAKHOUSTON

| SPEAK MANDARIN
CAN YOU PLEASE HELP ME?

THE PERSON HOLDING THIS CARD
DOES NOT SPEAK ENGLISH.
PLEASE PROVIDE THEM WITH
INTERPRETATION ASSISTANCE,
OR CALL 311 AND ASK FOR AN INTERPRETER.
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ISPEAKHOUSTON

| SPEAK ARABIC
CAN YOU PLEASE HELP ME?

THE PERSON HOLDING THIS CARD
DOES NOT SPEAK ENGLISH.
PLEASE PROVIDE THEM WITH
INTERPRETATION ASSISTANCE,
OR CALL 311 AND ASK FOR AN INTERPRETER.
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Le 311 est le numéro d’appel 24h/24 de la Ville de Houston
pour les cas non urgents.

Suivez les étapes ci-dessous pour obtenir de I'aide :

1. Composez le 311 (ou le 911 en cas d’urgence).

2. Attendez qu’une personne décroche le téléphone.

3. Lorsqu’elle décroche, dites « ai spik french » *.

4. Lorsque quelqu’un vous répond dans votre langue,
vous pouvez alors leur expliquer ce dont vous avez
besoin.

* Ce qui signifie « je parle frangais » en anglais phonétique,

pour que l'opérateur sache la langue que vous parlez.
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| SPEAK FRENCH
CAN YOU PLEASE HELP ME?

THE PERSON HOLDING THIS CARD
DOES NOT SPEAK ENGLISH.
PLEASE PROVIDE THEM WITH
INTERPRETATION ASSISTANCE,
OR CALL 311 AND ASK FOR AN INTERPRETER.
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ISPEAKHOUSTON

| SPEAK URDU
CAN YOU PLEASE HELP ME?

THE PERSON HOLDING THIS CARD

I 5l P DOES NOT SPEAK ENGLISH.
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“ INTERPRETATION ASSISTANCE,
| W31« uicn .9114'+ 0& OR CALL 311 AND ASK FOR AN INTERPRETER.
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311 — KPYrNOCYTOUHbBIV HOMEp FOPOACKOW aAMUHUCTPALUU .
I XbloCTOHa (KpoMe upe3BbIvaiiHbIX CUTYaLuUiA). I.SPEAK H O U STO N I
I KaK 06paTtutbca 3a NOMoLLblo: I
I 1. Ha6epure 311 (namn 911 B upe3BbIYAHOM CUTYaLUK). | SPEAK RUSSIAN I
2. MNopoxAuTe, NOKa Bam OTBETAT. 2
I 3. CKaxkuTe onepartopy: «Aii CNUK paweH»*. CAN YOU PLEASE HELP ME? I
I 4. [oxautecb oTBETa oneparopa Ha Ballem PogHOM THE PERSON HOLDING THIS CARD I
I A3bIKe U 06BACHUTE, UTO HYXKHO. DOES NOT SPEAK ENGLISH. I
* 310 06pasey peun ana onepatopa. [aHHbI obpasew, PLEASE PROVIDE THEM WITH
I MOMOKET ONPeAeNUTb A3bIK, HA KOTOPOM Bbl FOBOPUTE. I
. Fopoackan INTERPRETATION ASSISTANCE,
I + ‘I‘ E > 911 AAMUHUCTPALMA \ 31 OR CALL 311 AND ASK FOR AN INTERPRETER. I
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OR CALL 311 AND ASK FOR AN INTERPRETER.
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I 311 se nimewo telefon 24 sou 24 vil Houston lan pou . I
ISPEAKHOUSTON

I Men ki etap pou w swiv pou w jwenn éd : I

I 1. Rele nimewo 311 (osinon nimewo 911 pou ijans). | SPEAK CREOLE (HA|‘|’|) I

| > Tnnpouvonmounreponn telefonlan. CAN YOU PLEASE HELP ME? I
3. Sepou w di: “Ay spik kreyol” lé yo reponn telefon lan.*

I 4. Depi gen yon moun nan telefon lan ki pale menm THE PERSON HOLDING THIS CARD I

I lang ak ou, se pou w di | sa w bezwen. DOES NOT SPEAK ENGLISH I
* Se yon ekzamp fonetik pou operaté ya ka konpran n ki lang

I ou pale. PLEASE PROVIDE THEM WITH I

. INTERPRETATION ASSISTANCE,
I + ‘1‘ E -> 911 Vil Houston > L% 311 OR CALL 311 AND ASK FOR AN INTERPRETER. I
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iSPEAKHOUSTON is an initiative of the Office of New Americans & Immigrant Communities, a division of the Department of Neighborhoods



