ISPEAKHOUSTON

Houston’s Language Access Solution
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ISPEAKHOUSTON

Houston’s Language Access Solution
LANGUAGE ACCESS CARD

The City of Houston provides non-English speaking customers with free interpretation
assistance in most languages when they are using city services.

Below is an “iSpeak” card that you can use
to let government employees know what language you speak.

HOW TO USE THE ISPEAK CARD BELOW

Print this page, cut out the card below along the dotted lines,
fold it in half, and keep it in your purse or wallet.

Show your iSpeak card to any employee when you visit a City of Houston facility
and need assistance. This lets them know that you need help in your language.

You can also dial 311 (or 713.837.0311) for assistance or 911 in an emergency.
When the operator answers the telephone,
simply follow the instructions on the iSpeak card to ask for help.
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For more information: www.ispeakhouston.org

8‘ Cut out the card below. Fold in half. Keep this card with you at all times.
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I 311 is the City of Houston’s 24-hour non-emergency line. . SPE AK H O U STO N
l Use the steps below to get help: l

. Dial 311 (or dial 911 in an emergency). | SPEAK PUNIJABI

Wait for a person to answer the phone. CAN YOU PLEASE HELP M E?
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3. When they answer say: “I speak (Language).” T R T E T e
4

When someone answers in your language, DoEs NOT SPEAK ENGLISH.

then tell them what you need. PLEASE PROVIDE THEM WITH
Lz INTERPRETATION ASSISTANCE,
| * Qb =>[W911  cityof Houston > (8§ 311 OR CALL 311 AND ASK FOR AN INTERPRETER. |
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