ISPEAKHOUSTON

Houston’s Language Access Solution

THE TIEP CAN NGON NGU

Thanh ph8 Houston hd trg mién phi vé mat thédng dich cho nhiing ngudi dan
khéng ranh Anh ngii khi ho ti€p nhan dich vu cla thanh phé.

Bén dudi |a thé “iSpeak” quy vi c6 thé dua cho nhan vién
chinh phl dé ho biét rang quy vi néi tiéng Viét.

CACH DUNG THE ISPEAK

In trang nay ra, cat theo 1&n dut khuc dé 13y thé ra, gap doéi lai,
va gili thé nay trong vi hoac tui xach.

Khi dén cong s& thudéc Thanh Phé Houston va can sy trg gilip, hay trinh thé iSpeak cho
nhan vién clia s3. Thé nay sé cho ho bi€t la quy vi can gilp dé bang tiéng Viét.

Quy vi cling c6 thé goi 311 (hodc 713-837-0311) khi can trg gitip hoic 911 khi gap
trudng hop khan cép. Khi téng dai vién tra 16i may,
quy Vi chi can lam theo chi dan ghi trén thé iSpeak dé xin giup dé.
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Pé biét thém chi tiét: www.ispeakhouston.org

8‘ Cat tdm thé bén duéi ra. Gap dbi lai. Va ludn giii bén minh.

311 la duéng giay 24/24 cia Thanh Phé Houston. lSPEAKH O U STO N

Lam theo nhiing buéc sau day dé dudc giap da:
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1. Goi 311 (hodc goi 911 trong trudng hdp khan cap). | SPEAK VlETNAMESE I
2. Bgi dén khi cé ngudi nhic may. CAN YOU PLEASE HELP ME? I
]
]
]

3. Khi cé ngudi tra I8i, hiy néi “I speak Vietnamese.”
V. THE PERSON HOLDING THIS CARD
4. Khi c6 ngugi tra Igi bang tieng Viét, hay cho

ho biét quy vi dang can gi. ' DOES NOT SPEAK ENGLISH.

PLEASE PROVIDE THEM WITH
INTERPRETATION ASSISTANCE,

| * Q& =>[W911  cityofHouston > (4311 | OR CALL 311 AND ASK FOR AN INTERPRETER. |
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